SHARP.

ELECTRONIC CASH REGISTER

MODEL

ER-A411
ER-A421

FULL DETAILED INSTRUCTION MANUAL




CAUTION:

The cash register is should be securely fitted to the supporting platform to avoid instability when the
drawer is open.

CAUTION:

The socket-outlet shall be installed near the equipment and shall be easily accessible.
VORSICHT:

Die Netzsteckdose mufl nahe dem Gerat angebracht und leicht zuganglich sein.
ATTENTION:

La prise de courant murale devra étre installée a proximité de I'équipement et devra étre facilement
accessible.

AVISO:

El tomacorriente debe estar instalado cerca del equipo y debe quedar bien accesible.
VARNING:

Det matande vagguttaget skall placeras ndra apparaten och vara latt atkomligt.

LET OP:

Het stopcontact dient in de buurt van de kassa en gemakkelijk toegangbaar te zijn.

CAUTION:

For a complete electrical disconnection pull out the mains plug.

VORSICHT:

Zur vollstandigen elektrischen Trennung vom Netz den Netzstecker ziehen.
ATTENTION:

Pour obtenir une mise hors-circuit totale, débrancher la prise de courant secteur.
AVISO:

Para una desconexion eléctrica completa, desenchufar el enchufe de tomacorriente.
VARNING:

For att helt koppla fran strommen, dra ut stickproppen.

LET OP:

Trek de stekker uit het stopcontact indien u de stroom geheel wilt uitschakelen.




INTRODUCTION

Thank you very much for your purchase of the SHARP Electronic Cash Register, Model ER-A411/ER-A421.
Please read this manual carefully before operating your machine in order to gain full understanding of
functions and features.

Please keep this manual for future reference. It will help you if you encounter any operational problems.

IMPORTANT

« Install the cash register in a location not subject to direct sunlight, unusual temperature changes, high
humidity or splashing water.
Installation in such locations could cause damage to the cabinet and the electronic components.

» Never install the register in saline areas (e.g.: close to the sea).
Installing the register in such locations could cause component failure with the corrosion.

* Never operate the register with wet hands.
The water could seep into the interior of the register and cause component failure.

» When cleaning your register, use a dry, soft cloth. Never use solvents, such as benzine and/or thinner.
The use of such chemicals will lead to discoloration or deterioration of the cabinet.

* The register plugs into any standard wall outlet (official (nominal) voltage).
Other electrical devices on the same electrical circuit could cause the register to malfunction.

« If the register malfunctions, call your authorized SHARP dealer for service - do not try to repair the register
yourself.

» For complete electrical disconnection, disconnect the main plug.

PRECAUTION

This register has a built-in memory protection circuit which is operated by a rechargeable battery pack. It
should be known that all batteries will, in time, dissipate their charge even if not used. Therefore to insure an
adequate initial charge in the protection circuit and to prevent any possible loss of memory upon installation,
it is recommended that each unit be allowed to be recharged for a period of 24 to 48 hours prior to use by
the customer.

In order to charge the battery pack, the machine must be plugged in. This recharging precaution can prevent
unnecessary initial service calls.

The battery pack is a consumable part, and its operating time will get shorter gradually each time it is
recharged for memory backup.

When the battery pack cannot be charged enough to perform memory backup, it means that the service life
of the battery pack has expired.

If this is the case, consult your authorized SHARP dealer.

Caution Scanner connection

In order to allow a plug & play connection of the optional scanner the Pin 9 of the D-Sub connector 1
(Channel 1) uses +5V.

Be very careful of this +5V in case connection of a different device should be done so that a damage of
the register or device is avoided.
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Part Names and Functions

External View

Bl Front view
ER-A411 ER-A421

Printer cover Keyboard

(flat type)
Keyboard

(normal type)

Z Operator
display
Drawer/\

Drawer lock
SD card slot

B Rear view

Customer display




Printer

The printer is a receipt/journal dual station type thermal printer, and therefore it does not require any type of
ink ribbon or cartridge. The average life of the printer is approximately 6 million lines.

When removing the printer cover, lift up its rear.
When installing the printer cover, hook it on the pawls on the cabinet and shut it.

Roller

Printrollerarm\ | . \

Do not attempt to remove the paper with the print roller arm in the hold position. This may result
in damage to the printer and printer head.
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Keyboard (ER-A411)

B Standard keyboard layout

PLU PRICE
INQ # DEPT#| |MGR# | | CLK# MODE
RECEIPT| |JOURNAL /EAN CHANGE PH ) (=) (=) t
FUNC ®
RCPT . CL CANCEL
MENU (TEXT) 5 10 15 20 \
EJ
AUTO1| |AUTO2 7 8 9 CR# | | viEw
(BS) SYMBOL ABC DEF 4 9 14 19 (PREV) (NEXT)
RA | | %# 4 5 6 CH# | | Ex#
(DEL) (INS) GHI JKL MNO 3 8 13 18 (COPY) (PASTE)
PO RF 1 2 3 ENTER| | ST
(CAPS) PQRS TUV wXYZ 2 7 12 17
|| e 0 00 TL/NS
(SHIFT) (DC) SPACE CODE 1 6 1 16

B Function key list

RECHPT Receipt paper feed key

~ @ Numeric keys

Non-add code key

=)o)

JOURNAL Journal paper feed key

[=]
o
—
=

Dept. number key

e
(=]
o
—

Receipt print key

=
(<]
e
B

Function menu key Manager number key

Automatic sequencing 1 and 2
keys

o
HHro
X

1 |AUTO2 Clerk number key

Received-on-account key Department keys

H .
-
- l
-
a
o

Percent menu key Cursor (up/down) keys

Paid-out key MODE Mode key

Refund key Cancel key

Void key Credit menu key

Discount key VIEEJW Electronic journal view key

Price lookup/EAN key

ﬂ
I
+*

Check menu key

>
H=

Inquiry key Exchange menu key

~ ) = =

Mo By) XD [

- o mc
EEBE.HB-.:!CZ%

PG EAN price change key ENTER Enter key
Multiplication key Subtotal key
Decimal point key TL/NS Total (cash total) key, or No-sale key

(@)
s

2)[-)(®

Clear key

* In this manual, each department key is represented like in order to distinguish it from direct PLU keys.
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B Optional key list

000 key

Page up/down keys
Discount menu key
Payment menu key

o
>
TS

Cash menu key

=
m

<=
5
m

PLU level shift number key

PLU level shift keys

i

-—
l
=
w

o
3
o

= m

PLU price shift number key

2
ul

FRICE| ~ |PRCE| PLU price shift keys

w

Amount entry key
Condiments next key
Repeat key

Percent keys

~ Discount keys

2 (@] (= e (=
BRI HEE
l
R
N

A Received-on-account 2 key

‘U
o
o

Paid-out 2 key

No-sale key
A% Guest check k
COPY uest CheckK copy Key

VAT Value-added tax key
Ml% Auto menu key

~ Automatic sequencing keys

[cAZ~[cas| cash keys

~ [CH5| Check keys

~[CRY| Credit keys

~ Exchange keys

-3 (3
ma g—c
%) &4

=w

DIFFEI

ﬂ
=
o

(9]
*#0
ZY

(@}
o
~

2
Hm
1921
=

= = = [S] [S]
w| |8zl |Fe| | B | |7m] [+m
s €3] |To| | 3| [LT| [+T

= =l o o

ERSO!

TRAN

o
S
(2]

pur
=
=z
(2]

z) (2
m =
X

MED.

?
e
7o

!

o=}
=
=

=49
wn
_UI

=
o
458
T
&
2

BANK

8 x| |3
8| 29 B3
m Y o

Value-added tax shift by transaction key
Value-added tax shift by item key
Difference subtotal key
Cashier number key

Clerk entry keys

Guest lookup key

New balance key

Finalization key

Guest number entry key
Deposit key

Deposit refund key

Bill totalize/bill transfer key
Bill separation by item key
Bill separation by amount key
Bill separation by person key
Transfer out key

Transfer in key

Intermediate GLU key

Guest check receipt key
Entertainment bill key

Cash tip key

Non-cash tip key

Tip paid key

Receipt switch key

Bank console key

To use optional keys on your register, consult your authorized SHARP dealer.
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Keyboard (ER-A421)

B Standard keyboard layout

2 4 6
HECfEIPT JOUENAL 1 MODE 7 14 21 28 35 42 49 56 63 70
1 3 5
R%gT VFE‘{N ‘ CANCEL 6 13 20 27 34 41 48 55 62 69
|\F/|Lé’l\\118 QE?\—I?J ® ° C L ENTER Ls 5 12 19 26 33 40 47 54 61 68
Cili_liK /%LUUB 7 8 9 BS L2 4 11 18 25 32 39 46 53 60 67
© || %# || 4 S 6 ||o| L 3 10 17 24 31 38 45 52 59 66
PO RF 1 2 3 NBAL| ST 2 9 16 23 30 37 44 51 58 65
@» S\Kﬁ;} O 00 PQYQAI\E‘%T FINAL] TL/INS 1 8 15 22 29 36 43 50 57 64
B Function key list
RECEPT Receipt paper feed key CANCEL Cancel key

=>| (=7 (< Pl 5
E Be| |Fm| (RS |2~ &>
<=9 |&a E —- =

(@]
HHro
=

Yot

BEIEESNo

<
53
4

EH

Journal paper feed key
Guest check receipt key

Electronic journal view key

2J[-)(®

Function menu key CL
Auto menu key

Clerk number key MENU

Price lookup/subdepartment key |ENTER

E
Discount key

Percent menu key

Paid-out key

Refund key FINAL
Void key
Value added tax shift key

(by item)

Cursor (up/down) keys

Mode key

z)()(8] (5]
oo || —
HIEIE

TUN

L)~

S

L)~

0)~(9][00

PAYMENT

Department keys*
Multiplication key

Decimal point key

Clear key

Numeric keys

Payment menu key

Enter key

Bill separation key (by item)
Guest lookup key

New balance key
Finalization key

PLU level shift keys
Subtotal key

Total (cash total) key, or No-sale key

Direct PLU keys

* In this manual, each department key is represented like in order to distinguish it from direct PLU keys.



B Optional key list

PAGE| |PAGE
UP DOWN

Ollal (2] (O
HIHIHIE

x
=

[20%] —
I m
75 =N:r_<'_1
3 M —

~

[%2]

HIFT

1
O
N

[
zZ
EB

(@)
o
To
¢

e
(=]
o
—

VA

]

NOTE

000 key

Page up/down keys
Discount menu key

Cash menu key

Check menu key

Credit menu key
Exchange menu key

PLU level shift number key

PLU price shift number key

FRICE |~ |EREEl PLU price shift keys

Dept. number key
Inquiry key

EAN price change key
Amount entry key
Condiments next key
Repeat key

Percent keys

Discount keys

~ %4
~fox
RA Received-on-account keys

Paid-out 2 key
Non-add code key
No-sale key

Guest check copy key
Receipt print key

Value-added tax key

~ |AU

=
1=

0

g
g
=)

l

l

(@) % g
X XL )
l
(@) @) o
0 T x>
© 32 O

m
%
l
m
X
N

VAT S

)
X
>
=z
»n

o
wm
=m

p=el

(9]
*W
ZY

o
o

=

1
22
°x

=
(<)
20
B

2
FHm
%]
4

= =) =)
Sg| |B| |zo| |=3
2 =) =3 =3

BS
ERSO

o
=

TRAN
out

= =
==

el =2

om =

A wn (2]

!

o=}
=
=

=9
wn
_UI

=
o
458
TR
&
2

BANK
CONSOLE

nB| |Za
>
lll Eia !!H

Automatic sequencing keys
Cash keys

Check keys

Credit keys

Exchange keys

Value-added tax shift by transaction key

Difference subtotal key
Cashier number key

Clerk entry keys

Manager number key

Guest number entry key
Deposit key

Deposit refund key

Bill totalize/bill transfer key
Bill separation by amount key
Bill separation by person key
Transfer out key

Transfer in key

Intermediate GLU key
Entertainment bill key

Cash tip key

Non-cash tip key

Tip paid key

Receipt switch key

Bank console key

To use optional keys on your register, consult your authorized SHARP dealer.
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B Inserting the keyboard sheet

Insert the keyboard sheet between the keyboard cover and the cabinet as illustrated below.

Keyboard cover 1. Lift up the keyboard cover.
2. Insert the keyboard sheet into the slit.
3. Close the keyboard cover.

» Do not spread the keyboard cover too far as it might tear.

* Replace the keyboard sheet with a new one if by chance it gets wet. Use of a wet keyboard
sheet may cause problems.

* Be sure to use only SHARP-supplied keyboard sheets. Thick or hard sheets make key
operations difficult.

» Smooth the keyboard sheet evenly under the keyboard cover, without any folds or wrinkles, to
ensure easier operation.

« If you require a new keyboard sheet, please contact your dealer.

» The keyboard cover will eventually wear out. If your keyboard cover is dirty or broken, replace
the cover with a new one. For details, contact your authorized SHARP dealer.
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RS232 Connector/SD Card Slot

H RS232 connector

B SD card slot
Refer to the “SD CARD Mode” section.
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Displays

B Operator display

» Screen example 1 (REG mode)

Sales information area:
When a transaction information occupies more than

1x25.20
FLUOOOOT

TOTAL

PLUGOOOT
REG Lip4ifpt

£25.20

23,20

=
o oo

3 lines, you can scroll to the direction by using the
E] keys. Sales information you have just entered
such as items and prices will appear between 1st line
and 3rd line.
Total is always appear at 4th line.

- Numeric entry area

- Status area

5 .20
o4

I : v

Mode name or
GLU code

PLU level shift indicator (L1-L3)
Price level shift indicator (P1-P3)

Receipt ON/OFF status indicator (&) :
VAT shift status indicator (V)
Stock alarm indicator (!)

Electronic journal near full indicator ([J) :

Status information

Clerk/cashier code

. Shows the PLU level currently selected.
. Shows the PLU/EAN price level currently selected.

Appears when the receipt ON-OFF function signs OFF.

. Appears when the VAT status is shifted.
. Appears when the stock of the PLU/EAN which you entered is

zero, negative or reaches the minimum stock.
Appears ([J) when the used memory is 80%.

. Appears (ll) when the used memory is 90%.

. Appears (l) when the used memory is 95%.

Sentinel mark (E3)

VMP file full indicator (1, 2, or 3)

Unsent data alarm indicator (X])

. Appears when the cash in drawer exceeds a programmed sentinel

amount. The sentinel check is performed for the total cash in
drawer.

: When a VMP file used memory is 90% or more, its file number is

indicated.

. Appears when there is unsent electronic journal data or sales

data.
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* Screen example 2 (PGM2 mode)

— OO0 d L J
DEPT .CODE O A
TEXT PLUGOOOL
= IGH + )
EE iggé EE . gg Programming area:
PFRICES o oD Programmable items are listed.
BasSE QTY O
MEHU TYFPE HORMAL
P&M2 WA Oo0d - Status area
| —~ |
Mode name Character indicators Clerk/cashier code

The character indicators consist of the following:

Case/caps lock indicator (A/a) . The upper-case letter “A” or lower-case letter “a” appears
during text programming. When caps lock is on, the character
is highlighted.

Double-size character mode indicator (W) : Appears when the double-size character mode is selected
during text programming.

The display can be tilted back and forth to the
best operational viewing angle.

Do not try to force the display beyond its full
position.

B Customer display

1 ]]PT - ﬂl }Textlmessage display area
f :' :' ,.’ ,: ,: ,-, ,:' umeric display area
O 2070 2000 0|

The register can display a programmed scrolling message on the text/message display area.
To use this function, you need to program the following functions in the PGM2 mode:

« Scrolling message text (SCROLL MESSAGE in MESSAGE menu)

* Waiting time (WAITING TIME in TERMINAL menu)

B Screen save mode

When you want to save the electric power or save the display’s life, use the screen save function. This
function can turn off the display and the LCD backlight when any clerk does not operate the register for an
extended period of time. You can program the time for which your register should keep the normal status (in
which the backlight is “ON”) before it goes into the screen save mode.

This machine will enter the screen save mode two minutes later by default.

To go back to the normal mode, press any key.

The backlight in display is a consumable part.

When the LCD display may no longer be adjusted and become darker, you should replace the LCD unit.
Consult your authorized SHARP dealer for further details.

18



E Selecting an Operating Mode

When you turn the register on and press the key, the mode selection window will appear on the display.
For example, when a clerk is signed on, the following window will appear.

Mode selection window

— SELECT MODE — ¥
i OPFxX= HMODE

= OFF HMODE

3 X124 MODE

4 ¥2s/22 MODE

> PGMi1i HODE
.=
i

PsHMZ2 MHODE
aUT0O KEY HMODE

MODE

peleler §

Operating Modes

You can select any mode other than REG from the list in the mode selection window. Your register supports
the following operating modes:

This mode allows you to enter various sales information. The mode selection

REG mode window does not list this mode. To select this mode from the mode selection
window, press the () key.
OPXZ mode This mode allows clerks to take X or Z reports on their sales information.
This mode locks all operations of the register. When you select this mode, the
OFF mode . - . .
window will disappear. Pressing any key turns the register ON.
X1/Z1 mode This mode is used to take various daily total reports (X1/Z1 reports).
X2/Z2 mode This mode is used to take various weekly or monthly reports (X2/Z2 reports).
This mode allows you to program those items which need to be changed often such
PGM1 mode o .
as unit prices and discount percentages.
PGM2 mode This mode allows you to program all items including date, time, functions, and the

items that can be programmed in the PGM1 mode.

AUTO KEY mode

This mode allows you to program AUTO menu keys and automatic sequencing
keys.

SD CARD mode

This mode allows you to save and load the data of your register to and from an SD
card.

iSDC mode

This mode allows you to save and load the data of your register to and from the
server using a WiFi SD card.
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Mode Selection

Press the || key. The following mode screen is displayed when a clerk is signed on.

— SELECT MODE — ¥
i OFX= HMODE

=2 OFF HMODE

3 Xi/241 HMODE

4 ¥2/22 MODE

5 PSMi HODE

& PGMZ2 MODE

¥ auTOo KEY HMODE

MODE oA

Use one of the following ways:

« Move the cursor to the desired option by using the [ t | or [ ¢ | key, and press the [ key.
« Enter the desired option number by using a numeric key and press the key.

When you want to enter the REG mode, simply press the key.
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B Prior to Making Entries

Preparations for Entries

B Receipt paper roll
If the receipt paper roll is not set in the machine or it is getting low, install a new one according to section
“Replacing the Paper Rolls” under “Operator Maintenance.”

B Receipt ON/OFF function

You can disable receipt printing in the REG mode to save paper using the receipt function.
Press the (i) key. Select “1 RCP SW.” and press the [ key. Select “OFF” to disable receipt printing and
press the key. When the function is in the OFF status, the receipt off indicator “R” is highlighted.

Your register will print reports regardless of the receipt state. This means that the receipt roll must
be installed even when the receipt state is “OFF”.

B Clerk assignment
Prior to any item entries, a clerk must enter his/her clerk code into the register.

To sign on: (In case secret code is 0000)

CLK
#

—— Clerk code Secret code — R

To sign off: Ok

Your register can provide the clerk + cashier system instead of current system (clerk only
system). If you want to change the system, please consult your authorized SHARP dealer.

Cashier assignment (Clerk + cashier system)

To sign on: (In case secret code is 0000)
—— Cashier code ogR Secret code —» ——
To sign off: SR

Your register allows to connect a contactless clerk key system. If you want to use this system,
please contact your authorized SHARP dealer.
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Error Warning

In the following examples, your register will go into an error state accompanied with a warning beep and the
error message on the display. Clear the error state by pressing the key and then take the proper action
to remedy the problem.

* When you exceed a 32-digit number (entry limit overflow):
Cancel the entry and reenter a correct number.
* When you make an error in key operation:
Clear the error and try the entry again.
* When you make an entry beyond a programmed amount entry limit:
Check to see if the entered amount is correct. If it is correct, it can be rung up in the MGR mode.
Contact your manager.
* When an including-tax subtotal exceeds eight digits:

Clear the error message by pressing the key and then press a media key to finalize the
transaction.
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Item Selection from the Menu

Your register allows you to select functions from a menu. For example, if you want to enter an item for check

1 sale, select the option “CHECK” from the check menu instead of pressing the key.
Each menu can be opened as follows:

e Cash menu* ¢ Percent menu
= | CASH MEHU — - = ¥ HMEHU
A =AasH | m_-'(.éi_
= ASH2 z =
= ASHS 5 A=
—AaSHa q 52
= ASHS
TOTAL 5 TOTAL 1.45
REG LiP4 Good REG LiPi oood
¢ Check menu* ¢ Discount menu
— CHECK HMEHU —M8M8MM8m — {—3» HMEHU —M8MFFF—FF—
> | e —— ->
CHECEKZ2 =2 i — ==
CHECEK3 I L— =
CHECKa 4 i — =R
CHECEKS
TOTAL 5 5
REG LiFPi1i Lelelil B REG LipPi [lelel B
e Credit menu* ¢ Function menu
=) |— CREDIT MEHU _— v = | FUHC__MEHU — b
A CREDITL | A BCP SW. |
CREDITZ2 IHTERHMED .
CREDIT3 BaHK COHSOLE
CREDITS SRR
CREDITS SRR
TOTAL 1.45 TOTAL 1.45
REG LiFPi1i Lelelil B REG LipPi [lelel B
CREDIT6 through 9 are also available in PO, PO2, NO SALE are also available
this menu. in this menu.
* Exchange menu* * Payment menu
= |7z EXCHAHGE _HEHU = |z PAYMEHT MEHU
4 CaASH MEHO |
o EXCHZ 2 CHECK MEHU
3 EXCHS 5 CREDIT MEHU
4 EXCH4a 4 EXCHAHGE HMEHU
TOTAL 1.45 TOTAL 0.00
REG LiFPi1i Lelelil B REG LipPi [lelel B

* These menus can be also opened by selecting the corresponding menu from the payment menu.

Procedure

Press the corresponding menu key (ex. ). The menu list is displayed.
Use one of the following ways:

* Move the cursor to the desired option by using the [ t ] or [ ¢ | key, and press the [ key.
 Enter the desired option number by using a numeric key and press the key.

For menus except Function menu and Payment menu, the following procedure can be also used.
Press a menu number key first, and then press a menu key.

Example) To select CREDIT2, press the [ 2 | key (numeric key) and then press the [cR#| key.

23



Starting Cash Memory Entry

If you enter the amount of currency for the starting amount in the drawer before entry operations, you can
separate that amount from the sales amount when reports are generated.
Your register can be programmed to enforce the entry of starting cash into memory.

Procedure

1. Press the key.
2. Select “1 OPXZ MODE” and press the i key.

3. Select the desired option “3 SCM(+)” or “4 SCM(-)” by using the [ ¢ | key and press the [ key.

— SCHM{+>
AMOUHT O _0O0
OPX= o001

Enter the amount for domestic currency by using the numeric keys and press the key.

(LK¥OOO1T CLERK0001

%0.00
SCH(#) ¥100. 00
SCH TTL %100. 00
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Entries

For ER-A421, please use the (24 key instead of the [24] key.
Some entries described in the following sections require optional keys ( [AT] key for example). When you
need optional keys for these entries, consult your authorized SHARP dealer.

Item Entries

B Single item entries

Department entries (direct department entries)

Enter a unit price and press a department key. If you use a programmed unit price, press a department key
only.

Procedure

When using a programmed unit price

—— Unit price * —— Department key * Less than the programmed upper limit amounts
(max. 8 digits)

When those departments for which the unit price has been programmed as zero (0) are entered,
only the sales quantity is added.

Department entries (indirect department entries)
The register provides a maximum of 99 departments for a merchandise classification. Group attributes, such
as taxable status, are applied to items when they are entered to the departments.

Procedure

When using a programmed unit price

* Less than the programmed upper limit
J_> Unit price F— L Dept code — amounts

(max. 8 digits) (1-99)

You can directly enter the code no. of the department using the numeric key.
For the code no. exceeding the figure on the keyboard (21 and above for ER-A411, 7 and above
for ER-A421), use this function.
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Key operation Print

12006
11337%060 #12.00
520 1% 7.10 £1.10
?Prégos 5.20
TLINS X2 ¥,
s 0PT.03
1% 6.80 #6.80
0PT.04
CASH *31-10

PLU/Subdepartment (open PLU) entries (indirect PLU entries)
Enter a PLU code and press the [£2] key.

Procedure

When using a programmed unit price

Unit price * ' PLU code ——
(max. 8 digits)

* Less than the programmed upper limit amounts

When those PLUs for which the unit price has been programmed as zero (0) are entered, only
the sales quantity is added.

PLU/Subdepartment (open PLU) entries (direct PLU entries)
Use direct PLU keys such as and for PLU/subdepartment entries.

* On ER-A411, the direct key programming enables the use of direct PLU keys (see page 137 for
details), and the normal method is available as default.
* On ER-A421, direct PLU keys are included in the standard keyboard, and the FF method is
available as default.

Procedure

Normal method
In the normal method, the use of key is not required for unit price entry.

When using a programmed price

Unit price* —— Direct PLU key
* Less than the programmed upper limit amounts

To use the normal method on ER-A421, consult your authorized SHARP dealer.
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FF method (for speedy entries in the fast food restaurants)

When using a programmed price

Unit price* — i» Direct PLU key

* Less than the programmed upper limit amounts

* When a direct PLU key is pressed after a numeric entry (without pressing the (a1 key), the
numeric entry is registered as q'ty for the PLU.
« To use the FF method on ER-A411, consult your authorized SHARP dealer.

Key operation Print
2

1x 5.10 #5.10

1200 [aur] 16 PLU00002
ae
1x 2.10 *2.10

PLU00008
CASH »*19. 20

EAN entries

Procedure

& Scan EAN code

L EAN code —

(max. 18 digits)

* After an EAN entry, you may be requested to
enter a unit price with the display “UNDEFINED
CODE” and beep sound.

In this case, follow the steps below (EAN learning
function):

1. Enter the unit price and press the [ key.

2. Enter the department code and press the

key.

3. Select the delete type and press the [ams key.

Key operation Print
5012345678900 1% 3.10 ¥.10
[tem-A
CASH 3. 10
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B Repeat entries
You can use this function for entering a sale of two or more the same items.

You can use the key (optional) to repeat entry instead of department, , direct PLU or

key.
Key operation Print
Repeated 200
department 3312302 *6. 00
entry (direct) 2 5 80 ¥13.60
Repeated 680 (amT| 4 peprs . '
department entry g575(}04 #15.30
(indirect) N PLU00010 '
Repeated PLU Y 2x 5.60 #11.20
entry (indirect) A gLUgO?gS 620
X 3. *b.
Repeated PLU Item-A :
entry (direct) 5012345678900 g;TGIgOZ ¥18.00
Repeated EAN { A
e CHsH *70. 30
600 | 2
department entry
(direct) using the {
repeat key
TLNS
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B Multiplication entries

Use this feature when you need to enter two or more the same items.

This feature helps you when you sell a large quantity of items or need to enter quantities that contain
decimals.

Procedure

Normal method

* In case of dept. entry

When using a programmed unit price

—L> Unit price —l> Department key

Q'ty — —

J—>Unit price —> J—» Dept. code —

« In case of PLU/subdept. entry

When using a programmed unit price

Q’ty—>—

—|—> Unit price — i» PLU code —

* In case of EAN entry
Scan EAN code

@

Q'ty —= @—

L~ EAN code —=

FF method (for direct PLU entries)
« In case of PLU type (preset) or PLU/subdept. type (preset and open)

When using a programmed unit price

Q’ty J—» (®]—= Unit price —» L
* In case of subdept. type (open only)

Qty —» Unit price ——»
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« After an EAN entry, you may be requested to enter a unit price with the display “UNDEFINED
CODE” and beep sound. In this case, enter the unit price and press the key, enter the
department code and press the key, and select the delete type with the key (EAN
learning function).

* Q'ty: Up to four-digit integer + three-digit decimal

« Unit price: Less than a programmed upper limit

* Q’ty x unit price: Up to eight digits

* On ER-A421, when the multiplication entry is made for the PLU with preset base q'ty, it is
automatically registered as a split-pricing entry.

Key operation Print
7 5/®
@65 7.500 1.65 %12.38
) DPT.O2
) 2x 2.50 %5.00
50 DP1.OS
5 15% 1.20 #18.00
15 PLU0000S
Sl | Rt e
8(-]25
3x 1.00 #3.00
° ety 15
X 3. #15.50
00| Tt
5 ) i
5012345678900 CASH *100. 08
[TUNS |
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B Split-pricing entries

You will use this function when your customer wants to purchase more or less than the base quantity of a
loose item.

To use this function on ER-A411, consult your authorized SHARP dealer.

Procedure

Normal method

* In case of dept. entry

When using a programmed unit price
per base q'ty —Department key
J_> Unit price —» —»l Dept.code —

Selling q'ty —» [®] —» Base qty — (®] —

* In case of PLU/subdept. entry

. When using a programmed unit price
When using a

programmed base q'ty Unit price Direct PLU
er base q't
Selling q'ty —= @ J_, Base q'ty — @ L p qty

—|—> Unit price  — —‘» PLU code —=

« In case of EAN entry

When using a Scan EAN code
programmed base q'ty . @

Selling g'ty —> J" Base q'ty — L

L= EAN code —=

FF method (for direct PLU entries)

« In case of PLU type (preset) or PLU/subdept. type (preset and open)

When using a base q'ty When using a programmed
programmed for PLU code unit price

Selling q‘ty—»J* Base q’'ty — J—L> Unit price—> —L>

« In case of subdept. type (open only)

When using a base q'ty
programmed for PLU code

Selling q’ty—»J-> Base q'ty — @ J—» Unit price ———
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« After an EAN entry, you may be requested to enter a unit price with the display “UNDEFINED
CODE” and beep sound. In this case, enter the unit price and press the key, enter the
department code and press the key, and select the delete type with the key (EAN

learning function).
« Selling quantity: Up to four-digit integer + three-digit decimal

» Base quantity: Up to two digits (integer)

Key operation Print

7(®]10(®

Tx 10/ 6.00 #4.20

600 DP1.02

8[®]5 gfu%og .550 %2.40
35

5 @ 6 ?:eg{[:a. 60 ¥3.00
5045678912304

CASH %9. 60
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B Successive multiplication entries
This function is practical for example when you enter a sale of items sold by area (square meter).

To use this function on your register, consult your authorized SHARP dealer.

Procedure

* In case of dept. entry

When using a programmed unit price

m Department key

per m?

Length — [®] — Width — [® ] —

J—» Unit price — L Dept.code —

* In case of PLU/subdept. entry

When using a programmed unit price

L+ unipice - [Brectpiy

per m?

Length —» [® ] —» Width —» [®] —
—|—> Unit price — —*» PLU code —

* In case of EAN entry
Scan EAN code

—®

Length —= [®] —= Width — [®] —

L EAN code —

« After an EAN entry, you may be requested to enter a unit price with the display “UNDEFINED
CODE” and beep sound. In this case, enter the unit price and press the key, enter the
department code and press the key, and select the delete type with the key (EAN
learning function).

« Length or width: up to seven digits (4-digit integer + 3-digit decimal)
« Unit price: less than a programmed upper limit
 Length x Width x Unit price: up to eight digits

33



Key operation Print
3 ®(4|®
00 3x 4x 4.00 #48. 00
105 PO 500 2.5
2[5 PLU0000B
8 1.750x 1.750x 6.00  %18.38
1(-]75 PLU00003
1(+]75 4x 5x 3.60 ¥72.00
600 Item-C
3
4@)5(s) CASH *160. 88

5045678912304
TLINS
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B Single item cash sale (SICS)/single item finalize (SIF) entries
SICS entries

* This function is useful when a sale is for only one item and is for cash; such as a pack of cigarettes. This
function is applicable only to those departments that have been set for SICS or to their associated PLUs,
subdepartments or EANSs.

» The transaction is finalized and the drawer opens as soon as you press the department key, key, direct
PLU key or [/ key.

Key operation Print
= 1% 2.50 ¥2.50
For finishing—— | 3 X g .
the transaction DPT.03
CASH *2. 50

If an entry to a department, PLU/subdepartment or EAN set for SICS follows the ones to
departments, PLUs/subdepartments or EANs not set for SICS, it does not finalize and results in a
normal sale.

SIF entries

« If an entry to a department, PLU/subdepartment or EAN set for SIF follows the ones to departments, PLUs/
subdepartments or EANs not set for SIF, the transaction is finalized immediately as a cash sale.
« Like the SICS function, this function is available for single-item cash settlement.

Key operation Print
s pi
st
CASH *10. 00
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Special Entries for PLU/EAN

B Promotion function

You have a choice of either global or individual type for promotion entry.

You also need to select a promotion type from the following:
Amount discount:  discounts the programmed amount.
Percent discount:  discounts the amount at the programmed percent rate.
Give free item: offers the programmed objected item for free.

For EAN item entry, you cannot enter NON-PLU type EAN code and press code.

Global type
This function is convenient for matching several PLU/EAN items and selling them in a lump (e.g. value meal,
etc.). Operation is the same as for normal PLU/EAN. The promotion table consists of the text for the table,
a maximum of 10 objected items (selected from PLU/EAN), trip level (the number of entries to be satisfied),
promotion type and promotion detail. The promotion detail depends on the promotion type. In the example
below, amount discount is used as the promotion type.
The programmed promotion entry will be made under the following condition:

* The total quantity of the objected items meet the trip level programmed in the promotion type.

Objected items of table no. 1: Item-A (*2.30), ltem-B (*3.10), Item-C (*2.50)

Trip level: 3

Promotion type: Amount discount

Promotion detail: Discount amount (1.00)

<Sale 1> <Sale 2>

ltem-A  *2.30 ltem-C  *2.50
ltem-B *3.10 Item-C  *2.50
ltem-C  *2.50 ltem-C  *2.50
Subtotal *7.90 Subtotal *7.50
Discount -1.00 Discount -1.00
Total *6.90 Total *6.50

In the case of <Sale 1> above

Key operation Print

Treated as *2.30 item — 40

Treated as *3.10 item —> 41 gfugoggo *2.30

Treated as *2.50 item — 42 1x 3.10 %3.10

PLUO0041
1x 2.50 %2.50
PLU00042
Promo A 10 -1.00 — Promotion
discount

CASH »*6. 90
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Individual type

This function is convenient for matching several PLU/EAN items and selling them in a lump (e.g. value meal
etc.). Operation is the same as for normal PLU/EAN. The promotion table consists of the text for the table,
a maximum of 10 objected items (selected from PLU/EAN), trip levels (the number of entries to be satisfied)
for each item, promotion type and promotion detail. The promotion detail depends on the promotion type. In
the example below, percent discount is used as the promotion type.
The programmed promotion entry will be made under the following condition:
» The quantities of each of the objected items meet the corresponding trip levels programmed in the

promotion table.

Objected items of table no. 2:
Trip levels for each item:
Promotion type:

Promotion detail:

Percent discount

Percent rate (40.00%)

Iltem-A (*3.00), Item-B (*2.50), ltem-C (*2.10)
Iltem-A (1), Item-B (1), Item-C (2)

<Sale 1> <Sale 2>
Item-A  *3.00 Item-A *3.00
ltem-B *2.50 ltem-A *3.00
ltem-C  *2.10 Item-B *2.50
Item-C  *2.10 Item-C *2.10
Subtotal *9.70 Subtotal *10.60 Discount is not applied.
Discount -3.88 Discount  -0.00 ------- (Q'ty of Item-C is less than the trip
Total *5.82 Total *10.60 level.)
In the case of <Sale 1> above
Key operation Print
* i — /PE|7\uN f
Treated as *3.00 item 40 &4 1% 3.00 £3.00
Treated as *2.50 item — 41 PLUO0D40
Treated as *2.10 item — 42 1% 2.50 ¥2.50
Treated as *2.10 item — 42 PLUODOAT
2% 2.10 #4.20
PLU00042 .
Promo B 10 -3.88 —— Promotion
discount
CASH »*5. 82
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Free product item

When the promotion way is programmed as “FREE ITEM”, the programmed free item will be entered

automatically.

Objected items of table no. 3: Item-A (*3.00), ltem-B (*2.50), Item-C (*2.10)

Trip levels for each item:

Promotion way: Free item
Free item: Item-D (*1.20)
<Sale 1>

ltem-A *3.00
ltem-B *2.50
ltem-C *2.10
ltem-C *2.10
Item-D (free item product) *1.20
Discount -1.20
Total *9.70

In the case of <Sale

Item-A (1), Item-B (1), Item-C (2)

#1.20 —
} Free item
-1.20 —

1> above
Key operation Print
Treated as *3.00 item — 40
Treated as *2.50 item — 41 ;Eugoggo 3.0
Treated as *2.10 item — 42 1x 2.50 #2.50
Treated as *2.10 item — 42 PLU0O041
TLINS 2x 2.10 ¥4.20
g PLU00042
1x 1.20
PLU000OS
Promo C 10
CASH *9. 70

When the payment operation is performed, the confirmation window is displayed for the free

product item.

To enter the free item, select “1. YES”. To cancel the free item entry, select “2. NO”.
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B PLU/EAN link entries

In case that you register a PLU or EAN that has any PLU linked with the PLU or EAN, the linked PLU(s) are
automatically registered together with the leading link PLU or EAN when it is registered. The print format

on the receipt depends on the programming (PRINT SELECT in OPTIONAL menu in PGM2 mode) as
described below.

Printing detailed information
The description texts and amounts of the leading link PLU/EAN and the linked PLUs are printed individually.

Key operation Print
21 (2% X 5.10 -
TUNS PLU00021
1 1.10 £1.10
PLU00022
llfuaoggg .50 1L Linked PLUs
1x 2.70 ¥2.70
PLU00024
CASH %10. 40

Printing leading link PLU/EAN and total sales amount
The description text of the leading link PLU/EAN and the total sales amount of the leading link PLU/EAN and
the linked PLUs are printed.

Key operation Print
21 |3
1x 10.40 ¥10.40
TUNS PLUC0021
CASH *10. 40

If a discount entry is made for a link PLU/EAN entry, the discount amount is calculated based on
the total sales amount. The discount itself is given to the leading link PLU/EAN.
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B EAN learning function
When you enter or scan an undefined code, you are required to enter its unit price and the associated

department. The code, associated department and unit price entered are stored in the EAN file and used for
future EAN sales entries.

« When there is no capacity remained in the file, the data is not stored in the file.
* For the text for the EAN code, the text of its associated department is applied.
* You can use the EAN learning function in the training mode. This may be convenient to build up
the programming data of EANs by the scanning system.

Procedure

“UNDEFINED CODE”is  ----
displayed with beep sounds.

In case of non-PLU type
EAN code having price info.

or press code Dept. code input window Delete method selection

: i is displayed. window is displayed.
Scan an undefined EAN code When the unit o ) '
X price is zero : __!'Selectionfromi__
) ' ; ' the dept. list b o
g 1A DU e - Solcton
' 1
' —— Dept. code —» — Emethod .

Price input windkow | === -

is displayed. Department key

* Select “1 AUTO DELETE” when you want to exempt the EAN code entered from the non-accessed EAN
delete function (deletion by selecting DELETE option from EAN DELETE menu in Z1 mode).

* The key can be used instead of the [prs| key.
« To cancel the operation, press the [ key. The [ key be used at any time during the entry.
« For the repeat entry, use the 23] key or the [+ | key (optional).

Key operation Print
5099887654302
1x 7.50 *1.50
750 IPT.05
5

Select “1 AUTO DELETE”. CASH *7.50
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B PLU/EAN information inquiry (view) function

This function displays the information data such as the unit price and food ingredients of a PLU/EAN item

(view mode).

To use this function on ER-A421, consult your authorized SHARP dealer.

Procedure

Numeric entry

. _ Price/PLU
™ level shift (Qty )
For refund entry Scan EAN code

®

M

[

—| Direct PLU key

PLU
/EAN

— EAN code

L

PLU
/EAN

— PLU code

*1: The unit price is displayed when the PLU/EAN code is entered.

*2: Press the [CL] key to cancel the view mode.

*3: Press the [aT] key to register the displayed PLU/EAN item.
*4: You can change the unit price temporarily in the MGR mode. The unit price programmed in the PGM
mode is not changed. You need to make a manager code entry to enter the MGR mode before the

transaction.

Key operation

*1 The unit price is displayed.

*2
—>
*3

AMT|—>

*4

(MGR mode)

Unit price — —>

20 |2

Display
1x5.10 5.10
PLUOOOZ0
TOTAL 0.00
PRICE IHQ.
REG LiFPi prielet B
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B EAN price change function
To use this function, consult your authorized SHARP dealer.

You can use this function when you need to change the unit price or associated department of an EAN item

in REG/MGR mode.

There are two methods for change:

* Price change mode
You can change the preset price and/or the associated department of an EAN item without entering PGM
mode.

» Changing price during a transaction
When you has found a wrong EAN price and/or associated department upon transaction, you can correct
them at the time of transaction. With the entry of new price and/or associated department, the preset price
and/or associated department is automatically changed to the new price and/or associated department.

For the Non-PLU type EAN codes having price info. and press codes, the prices in the codes
have the priority over the preset prices. So, for these codes, a changed price is valid only when
price change is executed.

Procedure

Price change mode

Scan EAN code Price entry window is displayed.

&0 !
PRICE '
4‘—» EAN code —» :

. Department key To change the associated dept. directly
To keep the price by depressing the corresponding key

Unit price

To cancel the mode

. ' Selection from |

ST|— L
. the dept. list |
bt --- To change the associated dept.

Dept. code — using the dept. code entry key

Changing price during a transaction

Scan EAN code Price entry window is displayed.

“—> EAN code —= — —“l
To keep the price Department key |--------- To change the associated dept. directly

by depressing the corresponding key

Unit price .
P . ' Selection from |

ST|— L
. the dept. list |
Pt --- To change the associated dept.
To cancel Dept. code —» using the dept. code entry key

The key can be used instead of the [ key.
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Price change mode

Key operation Print
#PR. CHNG¥
5087654321106 DEPT04
600 1x 6.00 6. 00
[tem-H
Changing a price during a transaction
Key operation Print
5087654321106 |/2am
1x 6.00 6. 00
"
[tem-N
600
CASH *6. 00

* When an undefined code is entered in the price change mode, the register goes to an error

status.

» When you press the key during a transaction, the EAN entry is voided of the 1st depression
of the key, then you are allowed to enter a correct price and/or associated department.

» When an associated department is changed, the item label for the department will be also
changed automatically to the item label of new associated department.

« For the repeat entry, use the [ + | key.

Bl Set PLU/EAN entries

Operation is the same as that for normal PLU/EAN entries.

When a set PLU/EAN is entered, the labels of those PLUs tied to the set PLU/EAN are printed automatically.

Key operation Print
12 2%
1x 2.20 ¥2.20
TUNS PLU00012
PLU0001S ] Tied
PLU00016 _] PLUs
CASH *2. 20
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B PLU level shift (for direct PLUs)
To use this function on ER-A411, consult your authorized SHARP dealer.

This shift can double or triple the number of direct PLUs on your register without adding additional direct PLU
keys. You can use direct PLUs in three levels by utilizing the key or PLU level shift keys through .
Level key shifts the PLU level from the other two to the required level. (The normal level is the level 1.)

You must program your machine in the PGM2 mode to select one of the two PLU level shift modes —
automatic return mode* and lock shift mode** — and decide whether to allow PLU level shift in both the
REG and MGR modes or in the MGR mode alone.

* The automatic return mode automatically shifts the PLU level back to level 1 after pressing a direct PLU
key or finalizing each transaction (either can be selected in the PGM2 mode).
** The lock shift mode holds the current PLU level until depression of a PLU level shift key.

Automatic return mode (for PLU levels)
If your register has been programmed for PLU level in the automatic return mode, press a desired PLU level
shift key before a numeric entry.

Procedure

(Returning every item entry) n: PLU shift no. (1 through 3)

B i e
Numeric entry Direct PLU Return to level 1
L1 through E (Qty, .

(Returning every transaction)

Numeric entry D.rect PLU [—— (Finalization)

(L1] through (L3] Qty, (®))

When you use the FF method, you need not press the key for multiplication entries.

Lock shift mode (for PLU levels)
If your register has been programmed for PLU level in the lock shift mode, press a desired PLU level shift
key before a numeric entry.

n: PLU shift no. (1 through 3)

n—
]J—» Numeric entry Dlrect PLU —— Stay in the current level
Qty, (@)

through

When you use the FF method, you need not press the key for multiplication entries.
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Level 1 : PLU code 1, PLU code 2

Level 2 : PLU code 70, PLU code

65

» When your register has been programmed for the automatic return mode (by one item):

Key operation Print
1x 1.20 ¥1.20
PLU00001
2 1x 5.30 %5.30
TUNS PLU00070
1x 2.50 ¥2.50
PLU00002
CASH *9. 00
» When your register has been programmed for the lock shift mode:
Key operation Print
1x 1.20 ¥1.20
PLUOOOOT
1x 5.30 #5.30
TLINS PLU00O70
1x 6.10 ¥6.10
PLU000BS
CASH *12. 60
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B Price level shift

Three different price levels can be programmed for each PLU.

The price levels can be changed for PLU registrations.

You can shift the PLU price level (level 1 through 3) by utilizing the price level shift key ( or through ).

You must program a price level shift mode (i.e. automatic return mode* or lock shift mode**) and the

operating mode to be used for the price level shift (i.e. both REG/MGR modes or MGR mode alone).

* The automatic return mode automatically shifts the PLU price level back to level 1 after a PLU shift entry.
You can select whether the price level should return each time you enter one item or each time you
finalize one transaction (either can be selected in the PGM2 mode).

** The lock shift mode holds the current PLU price level until pressing the price level shift key.

To use this function on ER-A411, consult your authorized SHARP dealer.

Automatic return mode (for price level)
If your register has been programmed for the price level shift in the automatic return mode, press the price
level shift key before a numeric entry.

Procedure

(each item) n: price level number (1 through 3)

n——m— m Return to the
Numeric ent
{ v PLU code default price
through [ @ty,[®]etc)) level (start level)

Dlrect PLU for the clerk

(each transaction) n: price level number (1 through 3)

To shift the price level of another PLU

\ n ——m .
{ Numeric entry PLU code [Payment] —
through (Qty, etc.)

Dlrect PLU

Lock shift mode (for price level)
If your register has been programmed for the price level shift in the lock shift mode, press the price level shift
key before a numeric entry.

n: price level number (1 through 3)

To shift the price level of another PLU

Numeric entry PLU code o
through Qty,[®]etc.)
| Direct PLU

46



PLU price level 1: PLU code 1 (*1.91), PLU code 2 (*0.79)

PLU price level 2: PLU code 1 (*2.00), PLU code 2 (*0.99)

» When your register has been programmed for the automatic return mode (by one item):

Key operation Print
1
1x 1.91 ¥1.91
265 PLUODOOT
2 1x 2.00 %2.00
TUINS PLU000O1
1x 0.79 #0.79
PLUO0002
CASH *4.70
* When your register has been programmed for the lock shift mode:
Key operation Print
1
26591 1x 1.91 #1.91
PLU0OOOT
2 1x 2.00 £2.00
TUNS PLU00001
1x 0.99 0. 99
PLU00002
CASH *4.90
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B Condiment entries (for PLU)
Your register may be programmed for prompting condiment and preparatory instructions for a menu-item
PLU.

To use this function on ER-A411, consult your authorized SHARP dealer.

Example:

When you enter a menu-item PLU, a prompting message such as “HOW COOK?” appears with the “Following
PLUs” on the operator display. You must specify one of the “Following PLUs” such as “without mustard” to
meet a special order of the guest. In an example of the condiment table shown below, it is assumed that the
condiment table no.1 is assigned to PLU code 21 (programmed text “STEAK”) and table no. 4 is assigned to
table no. 1 as the next table no.

When you enter the PLU code 21, the message “HOW COOK?” will appear to prompt you to specify one of
“RARE,” “MED.RARE,” and “WELLDONE.” If the guest chooses “RARE,” select it.

Then the next message “POTATO?” will appear on the operator display to prompt you to specify one of
“P.CHIPS,” “MASHED.P,” and “BAKED.P.” If the guest chooses “MASHED.P”, select it.

Then press the key to end this entry.

Here is an example of how to perform a condiment entry when your condiment table is as shown below.

Table . . Next table
number PLU codes for condiment entry (programmed text, price) no.
27
23 25
1 (HOW COOK?) (RARE 0.00) | (MED.RARE 0.00) (WE&B)ONE 4
4 33 37 38
(POTATO?) (P. CHIPS 0.60) | (MASHED.P 0.60) | (BAKED.P 0.50) )

Key operation Display
21 — HOM COOK? ————————
| i BARE |

Select “RARE” 2 MED . RARE
TOTAL 21.00
REG LiPi4i [elels X B
Select “MASHED.P” — POTATO?Z

2 MASHED . P
3 BAKED.P

TOTAL £1.0

REG Lipi Ll le B

=]
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» When the condiment entry is programmed to be compulsory, your register will continue to
operate for the condiment entry until you finish the entire condiment entry programmed for the
PLU. During the condiment entry, if you enter a normal PLU, which is not in the condiment table,
an error message will appear.

» When the condiment entry is programmed to be non-compulsory, entering a normal PLU
cancels the condiment entry.

* When the key is pressed, the entry skips to the next table which is programmed.

» When you enter a PLU priced at “0.00,” only the text will be printed on the receipt.

* No refund entry is possible for any condiment entries. When you perform a refund entry with
a menu-item PLU, the condiment PLUs assigned to the menu-item PLU are automatically
registered as a refund entry.

* You may omit the compulsory condiment entry by pressing the key.

* The lasted entered menu-item PLU or condiment PLU can be voided by the direct (last item)
void function.

* The cursor void entry is allowed for those PLUs that are entered as condiments (menu and
condiment).

» The multiplication entry can be made for each condiment item independently. However, sum of
the entered quantity per condiment table have to be same or below as menu PLU registration.
When no multiplication entry is made, the quantity is decided automatically to reach number of
menu PLU registration.

* You can press the key to shift a price level during the condiment PLU entry.
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Display of Subtotals

Your register provides the following types of subtotals:

H Subtotal

Press the key at any point during a transaction. The sales subtotal including tax will appear in the
display.

B Difference subtotal (Differ ST)

To use this function, consult your authorized SHARP dealer.

Press the key at any point during a transaction. When you press it first, the subtotal of all entries which
have been made is displayed and printed. If you press it second, you will get the subtotal of entries which
have been made after you got the first subtotal. Taxes are calculated each time you press the key.

Key operation Print
; 1% 1.91 #1.91
PLU000O1
i
3|
T DIFF ST *2.70
1x 6.20 *6. 20
PLU00003
(In case of this example, the DIFF ST #6.20
second difference subtotal is
printed by the payment operation.) CASH *8. 90
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Finalization of Transaction

B Cash tendering

Press the key to get an including-tax subtotal, enter the amount tendered by your customer, then press
the key or a cash key ( through ) if it is a cash tender. When the amount tendered is greater
than the amount of the sale, your register will show the change due amount and the symbol “CHANGE”".
Otherwise your register will show the symbol “DUE” and a deficit. Make a correct tender entry.

Key operation Print

l
AL oG -
1000 1x 2.50 £2.50
PLU0000
#¥TOTAL *3.70
CASH £10.00
CHANGE .30

You can also enter a cash tender in the following procedure:

_____________ _ 1Select from “CASH”:
PAVMENT Select ; g_th[qu_gh _Cﬁ .S_H. ? X
il “1 CASH MENU" | Amount entry —»

Cash number (1 through 5) CA#

B Cash sale that does not need any tender entry

Enter items and press the key or a cash key ( [ca2 through [cas ) if it is a cash sale. Your register will
display the total sales amount.

Key operation Print

6 Lok 1x 3.00 £3.00
10 e PLU00006

TLNS 1x 7.15 ¥71.15
PLU00010

CASH %x10. 15
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B Check tendering

Press the key to get an including-tax subtotal, enter the amount tendered by your customer, then press a
check key ( through ) if it is a check tender. When the amount tendered is greater than the amount of
the sale, your register will show the change due amount and the symbol “CHANGE”. Otherwise your register
will show the symbol “DUE” and a deficit. Make a correct tender entry.

Key operation Print

¢

& 1x 1.20 £1.20
PLUO00OT

1000 1x 2.50 %2.50
PLUO0002

¥%%TOTAL ¥3.70

CHECK £10.00

CHANGE ¥6. 30

You can also enter a check tender in the following procedure:

_______________ Select from CHECK i
PAYMENT Select . t_h_rc_)qg_h. _C|-_|E9K_5 _

' 2 CHECK MENU” . Amount entry — |E\TER
Check number (1 through 5) CH#

B Check sale that does not need any tender entry
Enter items and press a check key ( [¢x] through [chs| ) if it is a check sale. Your register will display the total

sales amount.

Key operation Print

b Lok 1 3.00 #3.00
° I;LUQIO?gB 1.15
CHECK X {. *{.

= PLU00010
CHECK *10. 15
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B Mixed tendering (check + cash)

Key operation Print

l
1x 5.10 ¥5.10
1000 25"2033 0 el
500 PLUOD00S
***T0TAL ¥*14. 70
CHECK £10.00
CASH ¥5. 00
CHANGE ¥0.30

Press a check key ( [t through [cHs) ) or a credit key ( [CR1 through (CRY] ) in place of the
key when your customer makes payment by checks or by credit account.

B Credit sale
Enter items and press a credit key ( CR1] through [CRg).)

Key operation Print

° 1% 3.00 ¥3.00
7 PLU0000G
1x 6.00 %6.00
CR1 PLU000OT
CREDIT1 *9_ 00

« Amount tendering operations (i.e. change calculations) can be achieved by the credit key
( through )when a PGM2 mode programming allows them.
* You can also enter a credit tender in the following procedure:

_______________ ‘Select from * CRED|T1 .

1 .

PAVMENT Select i : through “CREDIT 9"
il e "3 CREDITMENU" (= "7 7 7 7 77

Credit number (1 through 9) ———
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B Mixed-tender sale (cash or check tendering + credit tendering)

Key operation Print

{
1x 1.20 %1.20
950 [T PLU000OT
= 1x 2.50 #2.50
PLU00002
3x 3.00 #9.00
PLU00003
#x%T0TAL *12. 70
CASH #9.50
CREDIT1 #3.20

Press a check key ( [vex] through [cHs) ) or a credit key ( CR1| through [CRY] ) in place of the key

when your customer makes payment by checks or by credit account.
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Computation of VAT (Value Added Tax)/Tax

B VAT/tax system

The register may be programmed for the following six tax systems by your authorized SHARP dealer.

Automatic VAT 1 through 6 system (Automatic operation method using programmed percentages)
This system, at settlement, calculates VAT for taxable 1, taxable 2, taxable 3, taxable 4, taxable 5, and
taxable 6 subtotals by using the corresponding programmed percentages.

Automatic tax 1 through 6 system (Automatic operation method using programmed percentages)
This system, at settlement, calculates taxes for taxable 1, taxable 2, taxable 3, taxable 4, taxable 5, and

taxable 6 subtotals by using the corresponding programmed percentages, and also adds the calculated

taxes to those subtotals, respectively.

Manual VAT 1 through 6 system (Manual entry method using programmed percentages)

N

This system provides the VAT calculation for taxable 1, taxable 2, taxable 3, taxable 4, taxable 5, and
taxable 6 subtotals. This calculation is performed using the corresponding programmed percentages when

the [vaT key is pressed just after the [ST| key.

Manual VAT 1 system (Manual entry method for subtotals that uses VAT 1 preset percentages)

To use a programmed rate
nd L VAT rate l

This system enables the VAT calculation for the subtotal. This calculation is performed using the VAT 1
preset percentages when “VAT” from the payment menu is selected just after the key. For this system,
the keyed-in tax rate can be used.

Manual tax 1 through 6 system (Manual entry method using programmed percentages)

N

This system provides the tax calculation for taxable 1, taxable 2, taxable 3, taxable 4, taxable 5, and
taxable 6 subtotals. This calculation is performed using the corresponding programmed percentages when
“VAT” from the payment menu is selected just after the key. After this calculation, you must finalize the
transaction.

Automatic VAT 1 through 3 and tax 4 through 6 system

This system enables the calculation in the combination with automatic VAT 1 through 3 and tax 4 through 6.
This combination can be any of VAT 1 and tax 2 through 4. The tax amount is calculated automatically with
the percentages previously programmed for these taxes.
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To print the VAT/tax assignment on the receipt and bill, consult your authorized SHARP dealer.
VAT/tax assignment is printed at the fixed right position of the amount on the receipt and bill as
follows:

VAT1/tax1 ———=A
VAT2/tax2———=B
VAT3/tax3————C
VAT4/tax4 —— D
VATS5/tax6 —=E
VAT6/tax6 ———F

When the multiple VAT/tax is assigned to a department or a PLU, a smaller number of the VAT/
tax will be printed.

Key operation Print

(When the MANUAL 8 |/
VAT th(:ough 6 :’fugogga %9.60 A
system is selected)
NS SUBTOTAL %9.60
TAKT ST *9.60
VAT 1 *).28
NET 1 %9.32
CASH *9. 60
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B VAT shift entries

This feature is intended to shift the tax status of a particular department (or PLU) programmed for taxable 1
or taxable 1 and taxable 3.

» When the VAT shift entry is made for a particular department or PLU programmed for taxable 1, their tax
status shifts to taxable 2.

» When this entry is made for a particular department (or PLU) programmed for taxable 1 and taxable 3, the
tax status “taxable 1” remains unchanged, but the other, “taxable 3” is ignored.

There are two types of VAT shift entries: VAT shift by transaction and by item.
VAT shift by transaction enables the VAT shift function to be in effect during a transaction. Press the key to
enter the VAT shift mode at the start of transaction.

VAT shift by item is valid only for one item. Press the [{&T] or [%L7 key just before the item entry.

In case of VAT shift by transaction

Key operation Print

(When th | K
VAT 1 through 6 system 8 ) 49.60 B
is selected)
SUBTOTAL £9. 60
T TAY2 ST 3. 60
VAT 2 %0. 46
NET 2 %9.14
CASH %9_ 60

In case of VAT shift by item

Key operation Print

(When the automati 5 (29,

VAT 1through 6 S 1x 1.70 #1.70 &

system is selected) NS I;I)EU?0985 f.70 B
PLU000OS '
CASH %*3. 40

« If you want to achieve the VAT shift at the end of transaction, contact your authorized SHARP
dealer.
* You can also perform this function by assigning the clerk to operate in the VAT shift status
(PERSONNEL-CLERK programming).

In this case, the entry does not require the use of or key. VAT shift by transaction will be
applied to the entries by the assigned clerks.
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Guest Check (GLU)

To use the functions related to GLU system on ER-A411, consult your authorized SHARP dealer.

B Guest look up (GLU) system

New guest

Procedure

For automatic GLU

code generation Only when the guest no. entry is compulsory,
- = the window is displayed.
B
GLU code i Guest no. ! .

(1 to 9999) G ' (max. 2 digits) — \—— [ltem entries]

c

*1
— - *4
.

«2 — Partial tendered amount — or "
— S T . — [Payment operation] GG,
I — S?)ISSFEARZ'?‘ :_> teiadrélfeld (Cash, Check, Credit, Exchange) FCL
R amount

*3 When paid in full. (settiement)

« A clerk must has been registered before starting GLU entry in case the clerk system or the clerk
+ cashier system is selected.
* Your register can be programmed GLU codes in a sequential fashion (automatic GLU code

generation). If your register has not been programmed to do so, each GLU code can be entered
manually.

*1 You can temporarily finalize a guest check by pressing the key. This prints out a guest check to show
the current balance, including tax. The guest check, however, is still “open.” This means you can still

make additional orders to it. The tax is calculated but is not added to the tax totalizer.
*2 The tax is not calculated.

*3 The tax is calculated and is added to the tax totalizer.
*4 When the key is pressed for the second time, the guest check will be issued again.
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Additional ordering

Procedure

s I
_,J

Key operation Print
1001
) 6L¥1001
*eAPBAL #0.00
2 1x 1.91 #1.91
NBAL PLU00001
1x 0.79 ¥0.79
PLU0000Z
*%#NBAL ¥2.70
In case of no
additional orders
SLU code —~ mj
[Payment operation] *

'Select “RA”1 Partial
" ' or“RA2” tendered
R amount

— (Cash, Check, Credit, Exchange) — —>

When paid in full. (settlement)

* When the key is pressed for the second time, the guest check will be issued again.

When the guest no. entry is compulsory, the guest no. can be changed in the following procedure

during transaction after the (LU key is pressed.

Guest no.
)

(max. 2 digits

Key operation Print
1001 iLU§1001
7 ###PBAL #2.70
e
CASH *5. 20
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B Deposit entries
To use this function, consult your authorized SHARP dealer.

Deposit refers to a prepayment on a guest check. It can be received in cash, by check or credit.
You can make a deposit entry only when entering a guest check. It cannot be done during handling of a

tendered amount.
A received deposit can be refunded by pressing the key. You cannot attempt to refund an amount larger
than the deposit balance.

DEPO
D it t ‘*’ *
— e T e
—'through

* The entry can also be finalized by using menu keys. For details, see the procedures described on pages 51 through 53.

Key operation Print

1001
5000 GLU#1 001
= ##4PBAL ¥0.00
CASH
NBAL DEPOSIT ¥50. 00
***NBAL -50.00
Key operation Print
1001 (6L
= GLU#T1 001
5000 $4PRAL 50,00
CASH
NBAL DEPO. (-) -50. 00
#%#NBAL #0. 00
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M Bill printing

This function is used for issuing the bill to the guest. Your register can print the bill on the receipt printer.

Procedure

G.C.
RCPT

« This function is available immediately after the finalization of transaction.
« If the copy function is allowed, you can print the bill copy on receipt only once. If you want to
disable the bill copy, contact your authorized SHARP dealer.

Key operation Print

RGcg'T
*BILL#*
1x 10.00 ¥10.00
PLU00DO1
x 2.25 #2.25
PLUDO0OZ
CASH ®12.25

B Transferring guest checks out or in (Transfer-in/out)

To use this function, consult your authorized SHARP dealer.

Transferring guest checks out

At the end of a clerk shift or whenever a clerk is relieved, one or more open guest checks can be transferred

from the clerk to the open check file until the responsibility for the check(s) is assigned to another clerk. Also,
all open guest checks of this clerk can be transferred at one time.

When all open GLU codes of
the active clerk are transferred.

GLU code GLU

For the next guest check

Key operation Print

ATRAN. OUT*
501 G501

##¥PBAL #15.00
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Transferring guest checks in

When the second clerk is assigned to be responsible for guest checks that have been transferred out:

When all guest checks which are transferred
out from a clerk are transferred.

I Clerk code —»
L XXXX o _1

GLU code

For the next guest check

TRANS|
IN

Print

Key operation

501

B Intermediate GLU reading

This function is used for temporary inspection of the guest check. The details of the guest check can be

printed on the receipt.

Procedure Ep.

™ "
.“2 INTERMED.” !

XTRAN. INx
GLU#S01
*HAPBAL

%15.00

GLU code —

This function is available after finishing the guest check entry.

Print

INTER|
MED.

Enter a GLU code.
ENTER
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#%%PBAL
1x 15.00
DPT. 01
1x 1.91
PLU00OO1
#*%NBAL

#0. 00
¥15.00

#1.91
#16. 91




Ml Bill totalizing/bill transfer
To use this function, consult your authorized SHARP dealer.

Bill totalizing
The bill totalizing function is used to totalize multiple bills when, for example, a particular guest pays not only
his or her bill, but also the bills of other guests.

Procedure

Adding the total amount of the
previous bill to that of the new bill

E (Without receipt printing)

[Payment operation]

——"GLU code —[oLU] — L#ZGLU code —=[GLU| -

« #1 bill and #2 bills are merged into one bill. The GLU code on the merged bill is determined by
the last entered #2 bill. A maximum of 5 bills is available for #2.
» The GLU code of #1 must be in use. If the guest check(s) of #1 or #2 has already been handled
by another clerk, the guest check(s) must have been made “Transferring out.”

Key operation Print

102 |GLu
B. T. #

GLUET 02

103 [ai ##PBAL ¥19.38

TUNS GLUE103

*%xPBAL #22.51
1x 15.80 #15. 80
DPT.O1
2x 1.79 %3.58
PLU00002
1x 18.70 ¥18.70
DPT.O1
x1.29 ¥3.87
PLU00003
CASH *41.95

Bill transfer
This function is used to change the GLU code of a particular bill.

—>#1GLU code —» —>—>#2New GLU code —» —>

(Without receipt printing)

* This function requires that the current GLU code be entered for #1 and a new GLU code be
entered for #2.
» A#1 bill is transferred to a #2 bill. The #1 bill is then cleared and set free.
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H Bill separating

Bill separating by amount and person is optional functions. To use these functions, consult your
authorized SHARP dealer.

This function is used when each guest of a group pays his or her own order. With this function, you can
select some items from a guest check and make an entry for the payment. Also, you can transfer the items
you have selected to other guest checks.

There are three types of the bill separating functions: bill separating by item, amount and person.

Bill separating by item

Procedure

GLU code
(Original GLU code) () —|, _ Information registered for the
original GLU code is displayed.

To select another item

To enter total q'ty

[ Select the item to ] Numeric entry _L, e _m, [ Payment ] To end )

L be separated. Qty) : operation

The selected item is moved to NBAL

the receiving window.

()

(To return to the original window)

* The payment operation or pressing the key displays the receiving window.

Key operation Display

102 PLUOD003
[Select the item.] PLUOCOOO1
ENTER SELECT or FIN.
TUNS BS . ORGHIOZ oood
Print
GLUs1 02
B.S. #
3 1.45 #4.35
PLU000O1
CASH xd4. 35
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Bill separating by amount

Procedure

The amount entry box is displayed.

GLU code — [6LU] —»
(Original GLU code)

L (To cancel the BS operation)

To end

Amount entry —s [a11eR —= Payment operation — 2% o A

The amount entry
box is displayed.

Key operation

B

(To pay the remaining

amount or part of it)

103 (oY)

2000
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Display
1x35.00 35.00
EHTER AMOUHT
PARTIAL PaY
TOTAL 35.00
SGLU#1GT LiPi4i OO
PARTIAL PaAY 20.00
ZASH 20.00
TOTAL 20.00
[-1/HBAaL KEY Lilalel B
Print
GLU#103
sB.S. %
#¥4PBAL ¥35.00
PARTIAL PAY
CASH *20. 00




Bill separating by person

— (To cancel the BS operation)

GLU code — [6LU| — [, —— No. of guest entry — o) —— Payment operation —
(Original GLU code) '
The number of guests B
entry box is displayed. (Payment by the remaining guests)
Key operation Display
104 1x75.00 75.00
EMTER # OF GUEST
pefhoy PARTIAL PaY
TOTAL ¥5.00
GLU#104 LAPA cool

36w

-TL/NS PARTIAL PAY 25.00
ZASH £5.00
TOTAL 25.00
Pres=s L[-1 Lilalel B
Print
GLUE1 04
B.S. *
#xPBAL ¥75.00

PARTIAL PAY
CASH *25. 00

« The items which are refunded or discounted can not be separated.
* You cannot specify the quantity of an item for selection when the stored quantity has decimal
fraction.
» When no item is yet selected, the B.S. mode is automatically terminated by pressing the
key.
* After performing the BS by amount operation for a bill, you can not execute the BS by item or
bill totalizing operation for the bill.
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B Tip-in entries
To use this function, consult your authorized SHARP dealer.

Your register allows the entry of tips that your guests give to clerks in cash or other media (check or credit).

The tip in entry assumes that it is carried out in the following system:

« Tip paid by a guest to a clerk is entered in the register by tip entry, and the restaurant pays the tip amount
to the clerk later in cash.

 Tip amount entry to the register is normally performed by a clerk.

The entry is allowed before payment operation is performed. After the tip entry is performed, item entry is not
allowed. The transaction operation must be finalized by payment operation. Two types of tip, cash tip and
non-cash tip, are not allowed to be mixed in entry during one transaction operation. Tip entry only in either of
them is allowed.

Cash tip entry: In a transaction in which cash tip entry is made, when payment operation is started,
the process is as follows:
Cash tender (which may be foreign money) is compulsory until total cash tender
exceeds or equals to cash tip amount. Then, check (or credit) tender operation is
allowed.

Non-cash tip entry:  In a transaction in which non-cash tip entry is made, when payment operation is
started, the process is as follows:
Check (or credit) tender is compulsory until total check (or credit) tender exceeds or
equals to non-cash tip amount. Then, cash tender operation is allowed.

Procedure

Cash tip entry: —» Tip amount —» [%57 —= Payment operation

Non-cash tip entry: — Tip amount — — Payment operation

Key operation Print

101
GLUF101
500 *APBAL %82.00
TLNS CASH TIP 5. 00
CAsH *87. 00

B Tip Paid Entries

This operation is used to distribute tips to respective clerks in cash.

You can make tip paid entries in the MGR mode only. The tips are paid to corresponding clerks according to
their portions.

pesgmentof |
Key operation Print
0001 CLERKO0001 000000
TIP PAID #8. 00
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Auxiliary Entries

B Percent calculations (premium or discount)

« Your register provides percent calculations for a subtotal or each item entry depending on the
programming.
* Percentage: 0.01 to 100.00%

Percent calculation for a subtotal

Key operation Print
(When a discount 3 [ X 3.00
o/ . #3.
of 10% is 5 PEUOOOOB 3.00
programmed for 5 2% 5.50 £13.00
the (1] key.) PLU0DOCS '
SUBTOTAL #16. 00
%1 -10.00%  -1.60
TLNS
CASH *14. 40
Percent calculation for item entries
Key operation Print
(When a premium 6
% i 1x 8.00 8. 00
gi;gsrgn:ned for PLU0000G
30 %1 15.00%  #1.20
telilkey) s 1x 5.00 .00
e PLU00030
%1 1.50%  #0.38
CASH *14.58

* Availability of item % and/or subtotal % depends on the programming data of %1 through %4.
* You can also enter a percent calculation in the following procedure:

------------- When using a programmed
percent rate

Yot

] Percent rate entry—L>

Percent number
(1 through 4) -
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H Discount entries

Your register allows you to deduct a certain amount less than a programmed upper limit after the entry of an

item or the computation of a subtotal depending on the programming.

Discount for a subtotal

Key operation Print
6 |/Ea
60 (22 1x 5.75 #5.75
PLU0G00G
hhg
100
s -1 -1.00
CASH *16.75
Discount for item entries
Key operation Print
7 |/ea
1x 6.00 #5. 00
75 PLUO0OO7
TLINS -1 -0.75
CASH *5H. 25

You can also enter a discount in the following procedure:

1 Select from “(-)1 !

Discount number .
O

(1 through 4)
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B Refund entries

For a refund entry, press the key just before you press a department key, key, direct PLU key or
key or just before you scan an EAN code. The operation before pressing the key is the same as the one
of normal operation. For example, if a refund item is the one entered into a department, enter the amount

of the refund, then press the key and the corresponding department key in this order; if an item entered

into a PLU is returned, enter the corresponding PLU code, then press the and keys; and if a refund

item is the one entered into an EAN, press the key and scan the EAN code.

Key operation Print
’ -Tx 3.00 R-3.00
@) PLUOD003
7 ~7x 6.00 R-42. 00
TUNS PLU00OOT
CHANGE *4%5. 00

B Printing of non-add code numbers
To use this function on ER-A421, consult your authorized SHARP dealer.

Enter a non-add code number such as a guest code number within a maximum of 16 digits and press the
key at any point during the entry of a sale. The non-add code is printed on the receipt.

Key operation Print
1230
1 #0000000000001230
1% 10.00 ¥10.00
CR2 PLU000O1
CREDIT2 »*10. 00
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Payment Treatment

B Currency exchange

Your register allows payment entries in foreign currency. Press the exchange key ( through ) to

create a subtotal in foreign currency.

Procedure

For exact amount

payment TLINS| or [ca2] through
Amount l *
After an entry tendered through
is cocr;"lrpleted _Preset rate (max. 8 digits) through
After the amount .
tendered is found L Amount _,l TUNS| or [cAz] through
smaller than the Open rate tendered
sales amount in L. (Rate*) —= (max. 8 digits)
asales entry " Rate: Next registration or
0.0000 to 9999.9999 payment in domestic

Reentry

currency

* The entry can also be finalized by using menu keys. For details, see the procedures described on pages 51 through 53.

» When the amount tendered is short, its equivalent in deficit is shown in domestic currency.
» Change amount will be displayed in domestic currency.
* Availability of credit and cheque tendering depends on the programming. (Only for the exchange 1)

Preset exchange rate (1.550220) :EX1

Key operation Print

° 1x 23.00 ¥23.00

Currency ! PLU0000G
exchang,.—, EX1 -|x 4& 50 *46; 50

12000 |TL/NS

fe”n"ggr”éd e PLU00007

oreign currency ***TBTAL *69. 50
EXCHI 1.550220

US $107.74
CASH US $120.00
CHANGE %7.90
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B Received-on-account entries

To receive a received-on-account (RA), you can select either of cash only system or mixed tendering
system. Select the cash only system when you receive RA by cash only. In the mixed tendering system, you
can receive RA by cash, check or credit. In either system, you cannot receive RA in foreign currency.

When you want to use the cash only system, contact with your authorized SHARP dealer.

Mixed tendering system

Procedure

Direct key entries
For exact amount
payment

TUNS] or [ca2) through [cas] —
A t *

(8 sy (R4 or 2 mount ¥ |+ e thougn o1

through E—

When not paid full.

Menu-based entries
For exact amount

payment
......... -, TL/INS| or @ through m —
FUNC Select ' | RAamount Amount
M_N “RA” or “RA2”| | (max. 8 digits) [~ B tendered ~ m through .
''''''''''' through E

When not paid full.

* The entry can also be finalized by using menu keys. For details, see the procedures described on pages 51 through 53.

Of the [CR1] through [CRY) keys, you may use only the one that is programmed to be capable of
entering amounts tendered.

Key operation Print

12345
4800 #0000000000012345
#44RA #48. 00
CHECH *#48. 00
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Cash only system

Procedure

Direct key entries

RA amount
(max. 8 digits)

Menu-based entries

» [FUNC Select |
_ﬂ “RA” or “RA2"
L

- ) orfeg

RA amount
(max. 8 digits)

—» ENTER

Key operation

Print

H Paid-out entries

12345
4800

##RA

#0000000000012345

#48. 00

To make a paid-out (PO) entry, you can select either of cash only system or mixed tendering system. Select
the cash only system when you make a payment by cash only. In the mixed tendering system, you can
make a payment by cash, check or credit. In either system, you must a PO entry only in a transaction.
When you want to use the cash only system, contact with your authorized SHARP dealer.

Mixed tendering system

Procedure

Direct key entries

—_— or——»

Amount
(max. 8 digits)

or [cAg through [cas] —

To end

through *

through *—

Menu-based entries

Amount

(max. 8 digits)

through *

or [cA2 through *_

[Po),[pozor &

To continue

Toend , or

through *—

To continue

* The entry can also be finalized by using menu keys. For details, see the procedures described on pages 51 through 53.

Of the through keys, you may use only the one that is programmed to be capable of
entering amounts tendered.

Key operation Print
6789
, #0000000000006789
3000 ##*P()
CASH ¥30.00
6Pl ¥30.00
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Cash only system

Procedure

Direct key entries

Amount
™| (max. 8 digits)| [Po] or [poz]

Menu-based entries

1

. Select !
FUNC » —
MENU | uPou or npozu \

Amount
(max. 8 digits)

Key operation

Print

6789
3000

B No-sale (exchange)

Simply press the key or the [4%] key (optional) without any entry. The drawer will open and the printer
will print “NO SALE” on the receipt. If you let your machine print a non-add code number before pressing the
TLINS| or key, a no sale entry is achieved with a non-add code number printed.

#%#P0

#0000000000006789
¥30. 00

Print

NO SALE

You can also enter “No-sale” from the function menu. Press the key and select “NO SALE”

from the menu.
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B Cash payment transfer

This function is used to change cash sales amount for credit or check sales amount. For example, you can
use this function when your guest asks you to credit the payment or to receive payment with check after
entering the payment as cash.

Cash payment transfer to check

Procedure

Direct key entries

a(r';‘gsuf:n _> through

Menu-based entries

_______________ _»l Select from “CHECK” |
I Select : i through “CHECK 5" |

—= "2 CHECKMENU> —  ~ =TT .| Cash | e
i amount

Check number (1 through 5) CH#

Key operation Print

3000
TRANSFER
CHECK %30. 00

Cash payment transfer to credit

Procedure

Direct key entries

a?nisufrl]t —» [cR1] through

Menu-based entries

& :Select from “CREDIT 17
I Select X through “CREDIT 9”

—=“3CREDITMENU (— ~~ 7 7 7T l Cash | o
e amount

Credit number (1 through 9) CR#

Key operation Print

3000
TRANSFER
CREDIT1 %30.00
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B Cashing a check

To use this function, please consult your authorized SHARP dealer, while you cannot use this
function together with the cash transferring function.

Procedure

Direct key entries

S =5 o 5

Menu-based entries

cHtf ——— T T -
o) —————————— ! Select from “CA/CHK 17 |
T seleot [T 7L trough'CAICHKS' T
—1“2 CHECK MENU" — .
e !_._9_.?._._.9._5 amount
Check number (1 through 5)

Key operation Print

6789
3000 11'#{1()00()900000057830 0

CA/CHK
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Age Verification

The age verification function is used for prohibiting the selling of goods (departments, PLUs, or EANs) for
certain aged persons.

When a department/PLU/EAN for which the age verification has been programmed as “Yes” is entered, the
following confirmation window is displayed. Confirm the customer’s age, and select “1. OK” or “2. NG”.

£x10.00 £0.00

PLU [ELEASE CHECK AGE
4 oK |

2 _HG

TOTAL £0.00

3=
REG LiFp4id] OO0

When the age verification item is entered, the message “AGE VERIFIED” is recorded on the journal.

— EJ VIEW ——————————— ¥

#oTED SFO/06/14 46:37:149

1w 1¢ .00 10 OO0

PLUSOGOL

PLUG661S *3-80

AGE VERIFIED Message for “PLU00015
HMETOTAL A =% _ £

= AsH HAS O

PRESS L[CAMHCEL] TO EXIT

Electronic Journal View

The transaction data is kept in the electronic journal memory.

To display the journal data, press the key, the last transaction data is displayed.
To retract to past transaction data, press the key repeatedly.

To exit the electronic journal view, press the key.

Key operation Display

— EJ YIEW ———
#O2E5 1370714 13 :58:04
ITEMS S5Q
= asH =A==

PRESS L[CAHCELI1 TO EXIT

— EJ YIEW ——————————
#0264 130714 13:57:24
ITEME 40
ASH ol = =

PRESS [CAHCEL]1 TO EXIT
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TRAINING Mode

The training mode is used when the operator or the manager practices register operations.

\feds=l /n case “clerk and cashier system” is applied to your register, cashiers can enter to the training
mode.

When a clerk/cashier set in training is selected, the register automatically enters the training mode, while
a clerk/cashier not set in training is selected, the register automatically enters the ordinary REG mode. A
training text and a training clerk/cashier can be programmed.

The training operations are valid in all modes.
A mark which is identifying a training receipt is printed on the receipt which is issued in the training mode.

The consecutive number is not updated. The preceding number is repeated in printing.

Training clerk/cashier programming is performed in PGM2 mode. (It allows for 1 Clerk or 1 Cashier.)

The memory in clerk/cashier is updated in the training mode. Other memories are not updated.

The GLU codes which are opened in the training mode are also printed on the GLU report. In this case,
those GLU codes are distinguished from others by the character of “T”. The data of training GLU codes are
not added to the total.

The reading and resetting of training clerks/cashiers is printed on the clerk/cashier reports. However, the
sales total of training clerks/cashiers is not included in the clerk/cashier total on the full clerk/cashier report.

The following operations are effective even in the training mode:
» Changing programs
* Reading and resetting reports

Key operation Print

Selecting the 5
ok setin 3 w2z NG, o
training 3 PLU00005
TLNS 3x 4.20 #12.60
PLU00003
CAsH x14. 85
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Overlapped Clerk Entry

This function allows to switch from one clerk to another clerk and to interrupt the first clerk’s entry. So the
second clerk can do his or her entry in this mode. Interrupt handling is possible only in the overlapped clerk
entry.

For actual use of this function, contact your authorized SHARP dealer.

* The overlapped clerk entry is not effective while the tendering sale is going on.
* If any clerk is still making an entry (or has not finalized the transaction yet), the register does not
run in any mode other than REG and MGR, and no X/Z reports can be printed. The message
“CLERK REMAINED” and the related clerk are displayed.

Clerk 1: Entry started
Clerk 2: Clerk change (1 to 2), interrupt initiated
Clerk 2: Transaction finished
Clerk 1: Clerk change (2 to 1), entry restarted
Key operation Display
[Clerk 1 is assigned.] 1 FLUOOOO1
1 [, £x1.10 £.20
o0 PLUOOOO3
3 TOTAL 3.40
PLUGOOOD 4.4
REG LiFP4i OO0d
[Clerk 2 is assigned.] 2 [GiK I%6.75 20.75
3 PLUQOOOZ
2 TOTAL 20.25
REQCOU°T napa 9553
[Clerk 1 is assigned.] 1 [GK PLUOOOO4
4 1x1.25 1.25
5 (2% PLUOOOOS
TOTAL 6.90
TLINS PLUGOOOS 1._25
REG LiFi4i Ooord
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Correction
Correction of the Last Entry (Direct Void)

If you make an incorrect entry relating to a department, PLU/subdepartment, EAN, percentage ( through
), discount ( through ), or item refund, you can void this entry by pressing the key immediately.

Key operation Display

1250 1x12.50 127 .50
__ | |orT.O01
2 (2%
TOTAL 12 .50
DPT > A 12 50
REG LiPi [elels T B
5012345678900
600
TOTAL 0.00
N SR P
328
28
250 DPT.O3
ITEMS 20
CASH 9.78
TOTAL 9.28
REG Lip? [elels T B
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Correction of the Next-to-Last or Earlier Entries (Indirect Void)

If you find an incorrect entry before finalizing the transaction (e.g. before pressing the |TUNS| key), you can
void the entry by the cursor operation or the key sequence operation.

Indirect void by cursor operation
You can void department, PLU/subdepartment, EAN, item refund, amount discount/premium and percent
entries.

Move the cursor to the item to be voided, and press the (2] key.

Indirect void by key sequence operation

You can void department, PLU/subdepartment, EAN and item refund.

Press the key just before you press a department key, key, direct PLU key or key or just before
you scan an EAN code. For the refund indirect void, press the key after you press the key.

(Indirect void by cursor operation)

Key operation Display

1310 1]

7 ()

10 (/28]

50 (®]5 24

Move the cursor to
the item to be voided.

—— [1x8.20 8.20
PLUO0010

50x2 .25 112.50

- TOTAL 133.80

PLUGOOOF Y—=_ 40

1P4 Lililel B
49[@]5 PLUO0010

1x2.25 2.25
PLUO000S

TOTAL 23.55

| PLUGGOOS V—440 .25

REG LiFP4i OOood
PLU0000S
ITEMS 30

CASH 23.55

— TOTAL 23.55

= —= =2
REG LiFi4i Ooord
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Subtotal Void

You can void an entire transaction. Once subtotal void is executed, the transaction is aborted and the
register issues a receipt.

Key operation Display

PLUOOO10O

SBTL vOID -10.45
A == TOTAL 0.00
TOTAL 0.00

= =5
REG LiFi OO d

o N -
< S
EENEE
z<) (z<

Subtotal void

EiHIE

Correction after Finalizing a Transaction

When you need to void incorrect entries that are found after finalizing a transaction or cannot be corrected
by direct, indirect or subtotal void, follow this procedure.

1. Enter the manager mode (see page 89 for details), and press the key.

2. Repeat the entries that are recorded on an incorrect receipt. (All data in the incorrect receipt is removed
from register memory; the voided amounts are added to the void mode totalizer.)

Incorrect receipt Cancellation receipt
#0085  08/08/2014 16:39:42 #0086  08/08/2014 16:41:36
0001 CLERKO0001 000000 0001 CLERK0001 000000
X 1.20 *3.60 #V0ID HODE*
PLU000O1 i 1.20 ¥3.60
1x 2.50 #2.50 PLU000OT
PLU00002 : 1x 2.50 ¥2.50
PLU00002
CASH *6.10
CASH *6. 10

Your register leaves the VOID mode whenever a transaction is canceled (i.e. finalized in the
VOID mode). To void additional transactions, repeat steps 1 and 2. above.
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Special Printing Function

Some functions described in the following sections require optional keys. When you need optional keys for

these functions, consult your authorized SHARP dealer.

After Transaction Receipt / Copy Receipt Printing

If your customer wants a receipt after you have finalized a transaction with the receipt ON-OFF function in
the OFF status (no receipting), press the key to issue an after transaction receipt.
If the [ce| key is pressed when the receipt ON-OFF function is in the “ON” status or after a receipt is issued,

a copy receipt will be issued.

To toggle the receipt ON-OFF status, use one of the following procedures:

« Press the 4] key and select “RCP SW.” from the menu list.

* Press the key to open the “RCP SW.” window.

Printing a receipt after making the entries shown below with the receipt ON-OFF function

“OFF” status
Key operation Print
2
3
1
For receipting — 1 2.50 £2.50
PLUC0002
Print on x 1.20 #3. 60
the receipt PLU000O1
CASH *6. 10
When the receipt ON-OFF function .
is in the “ON” status or after a tCOPY #
receipt is issued, a copy receipt will 1x 2.50 ¥2.50
. X 2. .
be issued. PLU0000?
I 1.20 *3. 60
PLU000O1
CASH *6. 10
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Guest Check Copy

You can use this function when you want to take a bill for guest check.
Press the ) key and make a desired entry.

Procedure

When the receipt

“ON” status

—’1 Iltem entries ’-’1 Finalization

« The guest check copy has nothing to do with the memory.
* The operation is the same as normal entry. But the drawer does not open.

Key operation Print
#0. C. COPY#
10[(®)1 0x1.20 #12.00
PLU000OT
CASH *12. 00
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Receipt for Remote Printers (KP#1 and KP#2)

B Type of receipts

You can select one of the following three types of receipts for each remote printer. These types of receipts
are available in the REG or MGR mode. By default, the addition receipt type is selected. You can program
the receipt type in the PGM2 mode.

» Addition receipt type
« Single/double receipt type
» Addition + single receipt type

* Addition receipt type
The addition receipt is a standard type. Several items can be printed on one receipt.

CLERK0001
GLU# 101

1xPLU00001
1xPLU00002
1xPLU000O3

* Single/double receipt type
When you select this type:
» One receipt is issued and the transaction is finalized each time you enter an item.
» A single receipt or a double receipt is issued depending on the PGM2 programming for the department.
» Each sales transaction is automatically handled as a cash deal.

Double receipt Single receipt
CLERK0001 CLERKO0001
GLU# 105 GLU# 105
1xPLU00001 1xPLU000O1

———————————————————————— <— Perforation

000t 19:02:52  GLU#105

*% DOUBLE 3%
1xPLU00001
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* Addition + single receipt type
When you select this type:
» An addition receipt and each single receipt are issued in series after you finalize the transaction.
» The information on multiplication entry will be printed on a single receipt.

CLERK0001
GLUK 107

>~ Addition receipt

1xPLU00001
1xPLU00007
CASH *25. 00

~

<— Perforation

0001 19:18:36  GLU107

¢~ Single receipt

1xPLU00001

<— Perforation

0001 19:18:36  GLUK107

~ Single receipt

1xPLU00007

Sorted Receipt Function

When the sorted receipt function is programmed for your register, PLUs are printed in sorted form by PLU
group regardless of the order that you entered items.

Key operation

Group 0
Group 1
Group 2
Group 1

The print format differs depending on the programmed receipt type as follows:

12
2 [
JED
4 [
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* Addition receipt type

Printed on KP
|

In case of single receipt

—>

CLERK0001
GLU# 120

PLU GROO
1xPLU00001

In case of double receipt

CLERKO0001
GLU# 120

PLU GROO
1xPLU000O1

0001 20:12:25  GLU¥120

%% DOUBLE %
PLU GROO
1xPLU000OT

Printed on the built-in printer
|

BILL+#
1x 10.00 #10.00
PLU00001
1x 15.00 ¥15. 00
PLU00002
1x 3.00 ¥3.00
PLU00003
1x 4.00 4. 00
PLU00004
CASH *32. 00

<— Perforation

CLERK0001
GLU# 150

PLU GRO1
1xPLU00002
1xPLU00004
PLU GRO2
1xPLU00003

f

This is printed when the transaction is finalized.

— They are printed immediately after entering the PLU of group 00 or department.

<— This is printed when you press the key after the transaction.
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* Addition + single receipt type

Printed on KP
|

Double receipt

CLERK0001
GLU# 150

PLU GROO
1xPLU00001

0001 20:27:26  GLU#150

*¥ DOUBLE 3%
PLU GROO
1xPLU00001

f

This is printed immediately after entering
the PLU of group 00 or department.

Printed on the built-in printer
|

*BILL*
1x 10.00 ¥10.00
PLU00001
1x 15.00 ¥15.00
PLU00002
1x 3.00 ¥3.00
PLU00003
1x 4.00 *4.00
PLU00004
CASH *32. 00

This is printed when you press the key
after the transaction.

CLERK0001
GLU# 150

PLU GRO1
1xPLU00002
1xPLU00004
PLU GRO2
1xPLU00003

0001 20:27:26  GLU150

PLU GRO1
1xPLU00002

0001 20:27:26  GLU#150

<— Single receipt

PLU GRO1
1xPLU00004

0001 20:27:26  GLU#150

PLU GRO2
1xPLU00003

!

They are printed when the transaction is finalized.
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I8 Manager Mode

The manager mode is used when managerial decisions must be made concerning register entries, for
example, for overriding limitations and for other various non-programming managerial tasks.

Normal register operations may also be performed in this mode.

Some entries described in the following sections require optional keys. When you need optional keys for
these entries, consult your authorized SHARP dealer.

Entering the Manager Mode
To enter the manager mode, use the following procedure in the REG mode:

£ When “0” is programmed for the secret code
—

XX XXXX

— [ENTER
Manager code

Secret code

The secret code entry box will appear.

If the code is correct, the register enters the manager

[EH TER SECRE T#—i
mode.

TOTAL 0.00

==
REG LiFi OO d

Override Entries

Programmed limits (such as maximum amounts) for functions can be overridden by placing the register in
the manager mode.

This example presumes that the register has been programmed not to

allow coupon entries over 2.00.

Key operation Print
. ° 1 3.00 .00
REG-mode entries 250 (O]« Error PLU00003
("") _2t| 50
(Manager code)
To enter the - 250 CASH #0. 50
manager mode
Returns to the TN
REG mode.
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Reading (X) and Resetting (Z)
of Sales Totals

* Use the reading function (X) when you need to take the reading of sales information entered
after the last resetting. You can take this reading any number of times. It does not affect the
register’s memory.

* Use the resetting function (Z) when you need to clear the register’'s memory. Resetting prints all
sales information and clears the entire memory except for the GT1 through GT3, reset count,
and consecutive number.

* X1 and Z1 reports show daily sales information. You can take these reports in the X1/Z1 mode.

* X2 and Z2 reports show periodic (monthly) consolidation information. You can take these
reports in the X2/Z2 mode.

« In the OP X/Z mode, a clerk can take his or her report.

« If you want to stop the printing report, press the key.

Only when “clerk + cashier system” is applied, you can take both of Clerk and Cashier reports.

B How to take a report

1. Press the i key.
2. Select the appropriate mode from the following by using the key, and press the key.

1 OPXZ MODE
3 X1/21 MODE
4 X2/Z22 MODE
3. Select the operation from the following by using the key, and press the key to display the
items list.
1 READING
2 RESETTING

4. Select the appropriate report title.

5. Press the key.
B Flash report

You can take flash reports (display only) in the X1/Z1 mode for department sales, cash in drawer (CID) and
sales total at the point you take the report.

Press the (i key.

Select “3 X1/Z1 MODE” by using the [ + | key, and press the [ key.
Select “3 FLASH MODE”, and press the [ key.

Select the appropriate report title from the following by using the key.
1 DEPT. SALES Department sales

2 CID Cash in drawer
3 SALES TOTAL Sales total

5. Press the key.

When you select “1 DEPT. SALES” in step 4, select the appropriate department from the
departments list.

Rwh=
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Operating modes

Report type Description Data to be entered
oPXiz | x1z1 | x2iz2
GENERAL General report | X1,21 | x2,22 |
<DEPARTMENT MENU>
Department code
(The range can be
DEPT. /GROUP Department by group report X1 X2 specified by entering
start and end codes.)
DEPT. IND. Individual department group X1 X2 Department group no. (1
GROUP report to 14)
GROUP TOTAL Department group total X1 X2
report
<PLU/EAN MENU>
PLU/EAN code
PLU/EAN PLU/_E_AN sales report by X1,z1 | X2,22 (The_r_ange can bg
specified range specified by entering
start and end codes.)
PLU/EAN PICKUP | PLU/EAN pickup report X1,21 | X2,22 | *1
PLU/EAN BY PLU/EAN report by
DEPT associated dept. X1,Z1 | X2,Z2 | Department code
PLU/EAN IND. GR. 'r’;‘:)'(;’:f“a' PLU/EAN group X1 X2 | PLU group no. (0 to 99)
PLU GROUP
TOTAL PLU/EAN group total report X1 X2
PLU/EAN code
PLU/EAN STOCK | PLU/EAN stock report X1 (The range can be
specified by entering
start and end codes.)
PLU/EAN STOCK | PLU/EAN stock pickup X1 *
PICK report
PLU/EAN top 20 sales
report by sales amount
PLU TOP 20 X1 X2
PLU/EAN top 20 sales
report by sales quantity
PLU/EAN zero sales report X1 X2 All PLU/EAN codes
PLU/EAN ZERO
SALES PLU/EAN zero sales report X1 X2 Department code
by associated dept.
PLU CATEGORY PITU/EAN sales report by X1 X2 PLU/EAN price
price category category
<TRANSACTION MENU>
TRANSACTION Transaction report X1 X2
TL-ID Total-in-drawer report X1 X2
COMMISSION Commission sales report X1 X2
<PERSONNEL MENU>
ALL CLERK All clerk report X1,21 | X2,72
IND. CLERK Individual clerk report X, Z X1,21 | X2,72
ALL CASHIER All cashier report X1,z1 | x2,z2 | Only for the clerk +
cashier system
IND. CASHIER Individual cashier report X,Z | X1,z1 | x2,z2 | Only for the clerk +
cashier system
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Report type

Description

Operating modes

oPXiz | x1z1 | x2iz2

Data to be entered

<OTHERS MENU>

Hourly report (by specified

For an individual time

Stacked report 2

X1
HOURLY range) range
Hourly report (all) Z1
DAILY NET Daily net report X2,272
GLU code
GLU GLU report X1, Z1 (The range can be
specified by entering
start and end codes.)
GLU BY CLERK GLU report by clerk X1, 21
BALANCE Balance report X1 X2
E. JOURNAL Electronic journal X, Z X1, Z1
Stacked report 1
STACKED REPORT X1,21 | X2,22

*1: You can pick up PLU/EAN codes for issuing the report. You can pick up new PLU/EAN
codes or the codes that were picked up the last time. To pick up new codes, select “1 NEW
PICKING”, and follow the procedure show below to pick up new codes. To pick up the codes
that were picked up last time, select “2 LAST PICKING”.
Follow the following procedure for picking up PLU/EAN codes.

To pick up new codes

——| 1 NEW PICKING —

To pick up another code

PLU/EAN code
(PLU code: max. 5 digits)
(EAN code: max. 13 digits)

=

£

Scanning EAN code

To pick up the codes that were picked up the last time

—| 2 LAST PICKING

TLINS

* The following reports relating to PLU/EAN is issued in the sequence of PLUs and EANs.
PLU/EAN, PLU/EAN BY DEPT and PLU/EAN 0 SALES.

Also the EAN codes are printed in the sequence shown below.

EAN-13

EAN-8

UPC-A

UPC-E

ITF-14
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Daily Sales Totals

B General report
* Sample X report

L K Read symbol
T R *00000000050» 30 T Gra!ntd t?tal of training-mode
registrations
DEPT. /GROUP Report title
‘ Dept. code
DO1 140.000 0 + sales qty
DPT- 0 1 *403. 83 -— Dept. description and sales amount
44. 3]% —1— Ratio of dept. 1 sales amount
DOZ 57" 000 u to “+” dept. total
OPT.02 ;%429;0 * Sample Z report
D03 69.000 0
DPT 03 *258. 80 Group 1 text *21 f Reset counter
J 28. 40% 710001 -
GROUPOT A o o | GT1 X00000018216.37 || (6T56T3)
100.00% | Rato of dopt. group 1| BT 2 #00000018654. 58 |- Grand ttal of
| EEEETIG e
ept. tota - - «J3d L minus registration
*DEPT TL 252'9??033 }+ dept. sales q'ty T R *UOOO@BBUUOO UD *—L Grand to?altoft
. and total e e balance (Order
100. 00% DEPT. /GROUP 1tota| - Paid total)
= Grand total of
DOo4 9.000 regitratons.
DPT.04 ~36.00 ‘
DEPT () 9.000 Q [~ dept. sales q'ty The subsequent printout occurs
~36.00 |/ and total in the same format as in the
sample X1 report.
DOS 1.000 Q
DPT. 0% 6. 00
*HASH 1L 1.000 Q }Hash “+” dept.sales
46.00 q'ty and total *
DO6 2.000 Q
IPT.06 ~10. 00
HASH (“) 1- 000 Q }Hash “-” dept.sales
..‘[ 0_ 00 q'ty and total *
DO7 5.000 Q
0PT.O7 #3.00
*BTTL TL 5 000 ﬂ }Bottle return “+” dept.
%3.00 |/ sales q'ty and total *
DO8 3.000 Q
DPT.08 =5.00
BTTL ("') 3 000 Q }Bottle return “-” dept.
sales q'ty and total *

* To use this function on your register or to print this item on reports, consult your authorized SHARP dealer.
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TRANSACTION

(31 410

~B. ]2 Subtotal () counter
(-2 2 Q |(andtotal

#3.00
SETPLU- ~11.00 - Set PLU discount amount
SETEAN- ~7.20 - Set EAN discount amount
%1 210

=2.90 |\ Subtotal % counter
%2 310 and total

#1.48
NET1 ¥857. 13 + Net sales total

——————————————— When the amount is rounded, the following will be

TAXT ST #500. 93 -+ Taxable 1 total printed here:
VAT 1 ¥14.59 1 VAT 1 total
TAK2 ST *208. 21 DIFFER *0.85~\»Difference
VAT 2 9. 96
TAX3 ST #40.58

/X/
/X/

TAHG6 ST #7.84
VAT 6 #1.31
TTL T}\R %34. 40 — Total tax
NET #822. 73 -— NET sales without tax
VAT SFT #25. 80 | VAT shift
TAX DELE #0.00 _ _
—— The net sales with tax (NET2) will be printed

(__) 3 2 ﬂ in case add-on tax system is included.
(......) 4 -2'288 } Item (=) counter and total

#3.80
%3 20

-1.10
%4 2 ﬂ Item % counter and total

#0.90
DISCUUNT -9.363 :} Promotion discount counter and total
(P PLU ’“10208 j» Coupon PLU counter and total
REFUND *42303 j» Refund counter and total
w]m *39658 j» Item void counter and total
VUIB MUBE *71 og j» Void-mode transaction counter and total
HGR VoI #1 0408 j» Void mode item counter and total
SBTL VUID *44?13:} Subtotal void counter and total
HASH Vnm *-‘ 1 03:} Hash item void counter and total *
HASH RF 10+

Hash item refund counter and total *
#2001

* To use this function on your register or to print this item on reports, consult your authorized SHARP dealer.
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BILL CNT
NO SALE
*6APBAL
G.C.COPY CNT
GUEST
ORDER TL
PAID TL
AVE.
0-pP
TRAN. 0UT
TRAN. IN
BILL BAL
SCH(+)
SCH(-)

SCH TTL
*$4RA

x#4RA2
4P
*44P02
CA/CHK1
DEPOSIT
DEPO. (-)
CASH TIP
NOCA TIP
TIP PAID

CASH

CASH2
CASH3
CASH4
CASHS
CHECK

CHECK2
CHECK3

/X/

S X 1

4 0
12 0
g 0
2 0+
95 0

¥851.13+
¥783. 64

¥8. 25
*B7. 49

#89. 02
60
#85. 00
10

— Bill print counter

+— No-sale (exchange) counter

— Previous balance counter

+— Guest check copy print counter
— Transaction counter

— Order total

— Paid total

— Paid total average per transaction counter
— Difference (Order total - Paid total)

7} Transfer-out counter and total

7} Transfer-in counter and total

7} Bill balance (Transfer-out - Transfer-in)

— Starting cash memory (+)
— Starting cash memory (-)
— Starting cash memory total

Received-on-account
counter and total

Paid-out
counter and
total

7} Check cashing

counter and total *

7} Deposit counter

and total

7} Deposit refund

counter and total

7} Cash tip counter

and total

*}Non-cash tip CREDIT1 30 }Credit sale and
counter and total *54 70 tendering
L Paid fip counter u counter and total
T andtota . T
¢rol EXUﬂ 1 u *} Exchange 1
]B 61 — cazhtctotlmter
DOH. CURY ¥12.00 | °°
EXCH2 1Q
11.84
Cash counter DOM CURZ *15 00
and total EHCHE 1 ﬂ
22.22
DOM. CUR3 #18. 00
EXCH4 10
21.36
DOM. CUR4 #12.00
Check sale and wasCID #570. 36 T Cash in drawer
>tendering #CH ID #248. 02 -+ Check in drawer
counter and total CMCHK ID *Bw 38 —+ i(r;]adsg\:vc:reck
CHK/CG *16 52 LChange total for

check tendering

* This item will be printed on the report when the check cashing function is enabled.
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B Department report

#KT*
DEPT /GRUUP Dept. code
Dept. description
DO1 17 140218%08g T za:es qty t
DPT.O — *403. -— Sales amoun
44 31% < Ratio of dept. 1 sales amount to “+” dept. total
Doz 57.000 Q
DPT.O2 ¥248.70
21.29%
B3
DPT.O *£90. Group 1 text
28.40% P
GROUPDY 2529??03g -+ Group 1 total sales q'ty
. —+— Group 1 total sales amount
100.00% - Ratio of dept. group 1 sales amount to “+” dept. total
*DEPT TL 2639??033 }+ dept. counter and total
100. 00%
Do4 9.000 Q
0PT.04 ~36.00
DEPT (") g—gg?ﬂg }- dept. sales g'ty and total
D05 1.000 Q
DPT.O5 #6.00
*HASH “. 1 000 l] }Hash “+” dept.sales q'ty
%6.00 |/ and total *
DO6 2.000 Q
DPT.06 ~10. 00
HASH ('“) 1~600 Q }Hash “” dept.sales q'ty
~10. 00 and total *
DO7 5.000 @
DPT.O7 #3. 00
*BTTL TL 5.000 Q }Bottle return “+” dept.
#3.00 sales q'ty and total *
DO8 3.000 Q
DPT.08 -5.00
BTTL ("‘) 3.000 Q }Bottle return “-” dept.
=5.00 sales q'ty and total *
SETPLU‘“ ““. 00 -+ set PLU discount amount
SETEAN- -7, 20l I Set EAN discount amount

To use this function on your register or to print this item on reports, consult your authorized SHARP dealer.
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B Individual group total report on departments

15 4 B
DEPT. IND. GROUP ept cnde
‘ Dept.description

DO1 471.000 @ + sales qty

BPT. O #087.51 - sales amount
Do2 241.000 Q

0P1.O2 *B04. 42

DO3 315.000 Q

ar.E 1

*3153' 08 }Sgsﬂgtgltextlsales q'ty

B Full group total report on departments

M1
GROUP TOTAL
GROUPO1

*DEPT TL

DEPT (-)

*HASH TL

HASH (=)

*BTTL TL

BITL(-)

266.000 0
%¥911.33
100. 00%
266.000 Q
%911.33
100. 00%

9.000 Q
-36.00

1.000 @
%6. 00

2.000 0
~10.00

5.000 Q
#3.00

3.000 Q

“+” dept. counter
and total

“-” dept. sales q'ty
and total

g’ty and total *

Hash “-” dept.sales
q’ty and total *

Bottle return “+” dept. sales
q’ty and total *

}Hash “+” dept.sales

-5.00

Bottle return “-” dept. sales
g’ty and total *

To use this function on your register or to print this item on reports, consult your authorized SHARP dealer.
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B PLU/EAN report (by specified range/pickup)

(In case of a report by specified range)

/\—/
L i EAN A B
1?2'112345678900# 1. ogozg € Delscricﬁi;)n,
- *2 - *3. 2?1 e?sa es
00001-99999999999993 | PLU/EAN range Ly 0.0000 ?T:ﬁgﬂlt (r:eg’)‘f'
P 00001 28.000 0 - PLU code/ #0. 00 ’
PLU000O01 #25.54 | doscripton. e L3 0.000 Q
Lz 0 000 Q amount %Ilevel 1 *0- 00
%0.00 | through3) 5098765432100 1.000 Q
L3 0.000 Q ITEM-B *2.75
#0.00 L2 0.000 0
P 00002 30.000 0 ¥0. 00
PLU000OZ #56. 86 L3 0.000 Q
12 0.000 0 *0.00
#0.00
L3 0.000 Q #xT0TAL 2.000 Q- Total sales
%0. 00 #5.95 | O o o
B — L2 0. ogoog i
, *0.
HeOTiL 1eLa s e 13 0.000 0
12 0.000 0 #0.00
13 0 ggbog SETEAN- -1.20 1 aSﬁ:OILEJﬁ\tN discount
#0. 00 *SET EAN% Set EAN sales
_ 5074185296300 10.000 Q
SETPLU" ‘“n 00 T Ss]toilr_# discount ITEM"C *42 53
SSET PLUS Set PLU sales L2 0. 28003
P 00004 11.000 Q 13 0.000 0
PLUOOOOA ¥53.00 "¥0.00
L2 0. 08003 :
*0. #xTOTAL 10.000 @ I Total for set EAN
L3 0- 28008 *42. 53 sales
: 12 0.000 Q
#TOTAL 11.000 @ 1 Totalfor set PLU 13 oggbog
*53‘ 00 sales *0 00
L2 0.000 Q )
0. 00
13 0.000 @
000

*1 When you take a Z report, “Z1” is printed instead of “X1”.
*2 This item will not be printed on a pickup report.

In case of a PLU/EAN X report only header information is stored in the Electronic Journal file.
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B PLU/EAN report by associated department

Associated

BO 1 | dept.code and

description

37.000 0 - pLU code/

description,

sales q'ty and sales
amount (level 1
through 3)

i— Total sales q'ty
and amount for
PLUs

— Set PLU discount
amount

Set PLU sales

— Total for set PLU
sales

1+
PLU/EAN BY DEPT
DPT. O
PLU
P 00001
PLUDGOO0T %34. 44
L2 0.000 Q
0. 00
L3 0.000 Q
#0. 00
P 00002 45.000 Q
PLUG000Z #86. 86
L2 0.000 0
#0. 00
L3 0.000 0
B
/X/
#xTOTAL 161.000 4 -
%296. 10
L2 0.000 @
#0.00
L3 0.000 Q
#0. 00
SETPLU- ~11.00
#SET PLU%
Po0004 11.000 0§
PLU0O004 #53. 00
L2 0.000 0
#0. 00
L3 0.000 0
#0.00
*ATOTAL 11.000 @ -
#53.00
L2 0.000 Q
#0.00
L3 0.000 0
A0

* When you take a Z report, “Z1” is printed instead of “X1”.
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/X/
— EAN code
EAN
5012345678900# J1.0000Descrip,tion
ITEH-A #3.20 | saesdy
L2 0-0008 | Shrench3?
L3 0.000 Q
#0.00
509B7654321004 1.000 0
ITEN-B *¥.75
L2 0.000 0
#0.00
L3 0.000 0
¥0.00
***TUTAL 2 000 Q** Total sales
*5 95 ggoi?\(tj for
L2 0.000 0 | EANs
#0.00
L3 0.000 0
#0.00
SETEAN- -7.20 4 Sr?]to'lzjﬁt’\l discount
*SET EAN* Set EAN sales
50741852963004 10.000 0
ITEN-C #42.63
L2 0.000 0
0. 00
L3 0.000 Q
#0.00
#%#T0TAL 10. gg() 0+ Toltal for set EAN
% 53 sales
L2 0.000 Q
#0. 00
13 0.000 0
#0.00



B Individual PLU/EAN group report

#¥T ¥
PLU/EAN TND. GR.
PLU
P 00001 PLU code
PLUOUOM ] Description
L1 448.000 0
#1702. 40 ,
L2 16.000 0 || Salee gty ond
#80.00 || (evel 1 through 3)
L3 14.000 0
#B4.00 _|
/Emz\mumﬂ/
RTOTAL g
L1 2015.000 Q
*12149.79
L2 16.000 0 Total sales g’ty and
*80. 00 amount for PLUs
L3 14.000 Q
*B4.00 _|
SETPLU- %89. 00 —— SetPLU
discount amount
*SET PLU* Set PLU sales
P 00003
PLU00003
L1 214.000 Q
¥2097.20
L2 10.000 Q
#100. 00
L3 12.000 Q
#123. 60
***TUTAL Total for set
L1 214.000 Q | PLUsales
¥2097. 20
L2 10.000 Q
#100. 00
L3 12.000 Q
¥123.60
EAN
50123456789004 EAN code
ITEM-A |
L1 42.000 0
¥525. 00
Lz 6 000 Q Sales q'ty and
*77 94 sales amount
L3 3.000 0Q (level 1 through 3)

#40.50 _

100

*x4TOTAL

Sales g'ty and
sales amount
(level 1 through 3)

— Set EAN
discount amount

Set EAN sales

Total for set
EAN sales

L 54.000 0|
¥587. 40
12 6.000 0
¥77.94
13 3,000 0
+40.50 |
SETEAN- 497,00
SSET EA
50147258369004
SET-A
L1 3.000 0
41,25
12 2.000 0
¥32.00
13 4.000 0
65, 00
*T0TAL
L 3.000 0
W1, 25
12 2.000 0
432,00
13 4.000 0
¥65. 00
PLU GROT — 2353.000 0
¥15484. 68
AEPT 1L 165.000 0
481264
100.00%

PLU group text

— PLU group sales
g'ty and total

— “+” dept. counter
and total




Bl PLU/EAN group total report

#¥{ 1%
PLU GROUP TOTAL
PLU GRO1 _ 95. 000 0
%625. 25
PLU GR0Z? 3.000 0
%29. 40
#DEPT TL 174.000 0
#1138.30
100. 00%

PLU group text

— PLU group sales
g'ty and total

— “+” dept. counter
and total

B PLU/EAN stock report (by specified range/pickup)

(In case of a report by specified range)

— PLU/EAN range *

PLU code

#¥WT1*
PLU/EAN STOCK
00001-99999999999999
o
P 00001
PLU0000T — 65.000 S -
P00002
PLU0000? 25.000 S
P00003
EAN S
o
A 26.000 S|
50123696745004
ITEN-B 18.000 S
50147258369008
SET-A 51.000
5014785236900
ITEH-D 39.000
50369852147004
ITEN-F 17.000 S
50741852963004
ITEM-G 26.000 §

Description
— Stock counter

— EAN code
— Description

— Stock counter

* This item will not be printed on a p

ickup report.
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B PLU top 20 sales report (by sales amount/by sales quantity)

(In case of a report by sales amount)

#M1x
PLU TOP 20
AMOUNT
R E J
P00019 63.000 0
PLU000O1S *453. 60
L2 31.000 0
#254.20
L3 23.000 Q
¥211.60 _|
D2+
P00018 51.000 0
PLU00018 #433.50
L2 15.000 0
*132. 00
L3 8.000 Q
¥72.80
*03%
P00010 39.000 0
PLU000O1TO #195. 00
4 5.000 Q
#35. 00
L3 5.000 Q
0
Ags
P 00002 3.000 0
PLUOD0O2 #¥3.75
L2 1.000 Q
¥2.50
L3 1.000 0
¥3.45
*20%
P00016 3.000 Q
PLU00016 #2.25
L2 1.000 Q
#0.99
L3 1.000 Q
¥1.25
#%«TOTAL 511.000 &
¥2021.03
L2 69. 000 Q
#474. 67
L3 40.000 Q
#345. 08 _|

* When you take a PLU top 20 sales report by sales quantity, "QUANTITY" will be printed instead.

Ranking

PLU code/
description,

sales q'ty and
sales amount
(level 1 through 3)

Total sales q'ty
and amount for
top 20 PLUs
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B PLU/EAN zero sales report (full)

*H®1*
PLU/EAN 0 SALES

PLU code
PLU J
P00012 PLUDG012 | Description
P 00014 PLU00014
P 00016 PLUD0016

P 00020 PLU00020
P 00032 PLU00032

EAN
5012345678900 ——— EANcode
Item~f — | Description
5074185296300#
[ten-B

B PLU/EAN zero sales report (by dept.)

A E
PLU/EAN 0 SALES A—EeSfﬂpﬁonof
ept.
nos DO2 | fssociated

P00014 PLU0COT4
P 00016 PLUOOO16

EAN
5012345678900#
Ttem-A
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B PLU/EAN category report

*¥ 1%
PLU CATEGORY

PLU

0. 00~

gggggg gg —— Price range

P 00001

PLU code

PLU0000T
L1

L2
L3

/Em\/
///"’”““\\\\\\\\\___”////

448.000 0
#1702. 40
16.000

¥80. 00
14.000 0
¥84.00

Description

Sales q'ty and
sales amount
(level 1 through 3)

Total sales g’ty and
amount for PLUs

— Set PLU
discount amount

Set PLU sales

ik TOTAL
L1 2015.000 Q |
¥12149.79
L2 30.000 0
%80. 00
L3 34.000 0
%84.00 _|
SETPLU- *89. 00 -
*SET PLU*
P00003
PLU00003
L1 214.000 0
*¥2097. 20
L2 10.000 Q
*100. 00
L3 12.000 Q
%123.60
*ikTOTAL
L1 214.000 0
%2097. 20
L2 10.000 Q
%100. 00
L3 12.000 Q

*123.60

Total for set
PLU sales

5012345678900#
ITEM-A
L1 42.000 Q
#525.00
L2 6.000 0
*¥77.94
L3 3.000 Q
%40.50 |
50123698745004
ITEW-B
L1 12.000 4
#62. 40
L 54.000 Q7
%587. 40
L2 6.000 Q
%77.94
L3 3.000 Q
%40.50 |
SETEAN-
#SET EAN%
50147258369004
SET-A
L1 3.000 0
#47.25
L2 2.000 4
%32.00
L3 4.000 0
*65. 00
#T0TAL |
L1 3.000 0
*47. 25
L2 2.000 Q
%32.00
L3 4.000 0
%65. 00 _|
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EAN code
Description

Sales q'ty and
sales amount
(level 1 through 3)

Total sales q'ty
and amount for
EANs

%#97. 00 —— SetEAN

discount amount

Set EAN sales

Total for set
EAN sales



B Transaction report

®{1+#
TRANSACTION
*0EPT TL 266. 000 @
#911.33
DEPT (=) 9.000 @
~36. 00
*HASH TL 1.000 4
#9. 00
HASH{-) 2.000 Q1
~-36. 00
*BTTL TL 5.000 Q
#3.00
BTTL(=) 3.000 Q
-5.00
31 40
-6.12
(-)2 20
#3.00
SETPLU- -11.00
SETEAN- -1.20
%1 20
~2.90
%2 30
#1.48
NET1 #857.13

— Plus dept. total

— Minus dept. total

— Plus hash
dept. total

— Minus hash
dept. total

— Plus bottle
return dept. total

— Minus bottle
return dept. total

:

In this report, the same transaction

data as those printed in the
general report are printed.

B Total in drawer report

*M T+
TL-1D

ENCH1

DOM. CUR?
EXCHZ

DOM. CUR2
EXCH3

DOM. CUR3
ENCH4

DOM. CUR4

s¥x2%(1D
#H ID
CA/CHK ID

1 @ Exchange 1 counter
18.81 — Currency exchange

*12.007 1 total

1 @ |- Domestic currency

for currenc!
” 84 exchange 1ytotal
#15.00

10
22.22
#18.00

14
21.36
%12.00

*570_ 36 — Cash in drawer
¥248. (2 | Check in drawer

#B18. 38 1 Cash + check in
drawer

B Commission sales report

*¥ T *
COMMISSION
COM. SAL1 #114. 00) — Commission 1 sales
COH. AMTT %3. 42 +— Commission 1 amount
COM. SAL2 #186. 30
COM. ANT2 %9.32
—  ——— .arr an
/X/
COH. SAL3 #108.10 Commission sales
CUM AMTg *1 0 81 ftotal amount
COM.TTL #49. 35 -
NON COM. *1401.64 +— ls\l;g;commission
NET1 %2174. 14 - Net sales total
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B Individual clerk report

¥+ *1
IND CLERK J Clerk code
(LK¥OOOT —CLERKOO01 ———Clerk name
ﬂRDER TL *734 4 -— Order total
COH. SAL1 #0.00
COM. SAL2 *0. 00
COM. SAL3 *0.00
COH. SAL4 #0.00
COM. SALS #0.00 || Commission
COM. SALG ¥0.00 || 5
COM. SALY ¥0.00
COM. SALS *0. 00
COM. SALS 0. 00
COM. TTL #0.00 1 No-commission
NUN CUM *355» 57 T sales
J’ Paid total
PAID TL *783.64 Paid total average per
AVE. #§. 25 1 transaction counter
g-pP #0. 50 T Order total-paid total
TRAN. OUT 60 Transfer-out counter
%§1.68 + andtotal
TRAR. IN 2 @ T Transfer-in counter
*25. 19 | ar"nd total
BILL BAL 4 Q11 Gransierout -
%56.49 + Transfer-in)
REFUND 40 Reéutmtj <|:ounter
#44. 00 1 and tota
VUID 7 ﬂ 1 Item void counter
*4050 | am;i total
VOID HODE 10 yomeoe
#7.00 T counter and total
MER VUID 4 Q’ Void mode item
*10. 00 1l counter and total
SBTL VUID 4 B* Subtotal void counter
*44 10 -t and total
#*%PBAL § () — Previous balance counter
{i. C.COPY CNT 20T Souuen'site cr:heck copy print
GUEST 95 u = Transaction counter
SCH(+) %250. 00 T Starting cash memory (+)
SCH(~) =12.00 1 Starting cash memory (-)
SCH TTL %238. 00 T Starting cash memory total
¥%HRA 1071
*4800 |- Received-on-account
***RAZ 1 u counter and total
#30. 00 -
##4P() 307
5.0 | paco
***PUZ 1 Q and total
CA/CHKY =yl
T ol .

* This item will be printed on the report when the check cashing function is enabled.
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r— — -

Cash counter
and total

When printing is enabled (*?), the following will be
printed here:

CASH TIP 40 :
%2010 | angrota
NUEA TIP 1 u Non-cash tip
*14. 40 counter and total
TIP PAID 2 0 Paid tip counter
%29. 30 and total

Check sale and
tendering
counter and total

Credit sale and
tendering
counter and total

— Exchange 1
cash counter
and total

Cash in drawer

Check in drawer
Cash+check

in drawer

L Change total for
check tendering

DEPOSIT 30
#102. 00
DEPD. (-) 10
- _“‘AZ._OO_
CASH 59 0
#324. 38
CASH2 1a
#36. 00
CASH3 10
#3.00
CASH4 2 0
=13.00
CASHS 14
#0.00
CHECK 8a
#89. 02
CHECK2 60
#85. 00
CHECK3 10
¥6.00
CHECK4 18
¥10. 00
CHECKS 10
¥8.00
CREDITY 30
¥54.70
CREDIT2 30
L % A7 KRR
/X/
EXCH1 18
18.61
DOH. CURY #12.00
EXCH2 18
11.84
DO, CURZ ¥15.00
EXCH3 10
22.22
[I0H. CUR3 ¥18.00
EXCH4 18
21.36
DO, TUR4 #12.00
#x%EC 1D #H70.36
*CH ID #248.02 —+
CA/CHK ID ¥816.38 +
CHI/CR #16.52 1
GLU#S?AAAW

L - - - - — 4

GLU code **

When programmed to be printed in the programming for
the department, the following will be printed here:

‘ | Dept. code
DO1 32.000 Q + Salesqty
DPT.O1 #48. 00 - Dept. description
Doz 16.000 0 | Gneoeat”
DPT.OZ2 #68. 00

*1 When you take a Z report, “Z1” is printed instead of “X1.”

*2 To use this function on your register or to print this item on reports, consult your authorized SHARP

dealer.

*3 The report prints the GLU codes assigned to the guests whose payment is not finished.
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B Individual cashier report

K
IND. CASHIER

*1

Cashier code

(10001 cistieronny [

PAID TL *783.64 Paid total average per
AVE. #§. 25 +— transaction counter
o-P #(.50 T Order total-paid total
REFUND 4 @ 1 Refund counter
*44 00 |~ and total
VUID 7 0 Item void counter
*40 50 | 3nc.idtotald
VOID HODE 10 Void-modo
*7. 00 *} ::ountertand total
MGR VOID 4 U Void mode item
#10.00 + counter and total
SBTL VUID 4 Q Subtotal void counter
*44. 10 and total
#%+PBAL § [) 1— Previous balance counter

G.C.COPY CNT
GUEST

2 } T Guest check copy print

counter
Transaction counter

SCM (+) *250 (00 — Starting cash memory (+)
SCH{-) =12.00 — starting cash memory (-)
SCHTTL ¥238. 00 | Starting cash memory total
il 48108

*40. eceived-on-accoun
***RAZ 30108 B Sounter gnd total :

*30. 00 1
##4P0 30T

*85. 00 B Paid—tout
HkPO2 10 Shdiota

*10~ 00 T
CA/CHM 1 Q ’}Check cashing

#10.00  counter and total *2
DEPGSH 3 Deposit counter

*1 02 00 1l and total

DEPD. (=) 1 Qf} Deposit refund

_42 no -t counter and total

*1 When you take a Z report, “Z1” is printed instead of “X1.”
*2 This item will be printed on the report when the check cashing function is enabled.

108



CASH
CASH2
CASH3
CASH4
CASHS
CHECK
CHECK2
CHECK3
CHECK4
CHECKS
CREDITY
CREDIT2

EXCH1

DOK. CUR1
EXCH2

DOM. CUR2
EXCH3

DOM. CUR3
EXCH4

DOM. CUR4

*¥%40 10
*CH ID
CA/CHK 1D
CHK/CG

/N/

¥570.36 1
¥248.02
*¥818.38 —+

*16.52

Cash counter
and total

Check sale and
tendering
counter and total

Credit sale and
tendering
counter and total

— Exchange 1
cash counter
and total

Cash in drawer

Check in drawer

Cash+check
in drawer

L Change total for

check tendering
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H All clerk report

*K®1+*
ALL CLERK

(LK*OOOT CLERK0001

!

The subsequent printout occurs in
the same format as in the individual
clerk report from the clerk #1.

In the full clerk report, the total sales
of all clerks are also printed.

When you take a Z report, “Z1” is printed instead
of “X1.”

B All cashier report

YA E
ALL CASHIER

CSR#HOOOT  CASHIER0001

!

The subsequent printout occurs in

the same format as in the individual
cashier report from the cashier #1.

In the full cashier report, the total sales
of all cashiers are also printed.

When you take a Z report, “Z1” is printed instead
of “X1.”

B Hourly report

The hourly report format can be selected
between 30-minute and 60-minute intervals in the

programming.

(In case of a report in 30-minute interval format)

#HT# *1
HOURLY
I Time
9:00 20 § - Transaction
*215 }!77 counter
A‘Ig 30 *1 0973 Sales total
X12.65 | Bmoust o
AVE. #8.07
SUBTOTAL 2907 Subtotal of
*288 42 crgﬂrftae? I::l)r?d sales
total for 1 hour *?
10:00 110
¥75.50
AVE. *G. 86
10:30 130
#49.30
AVE. ¥3.79
SUBTOTAL 24 0
_— Huw]
/X/
20:00 60
#45.73
AVE. ¥7.52
20:30 140
#128.56
AVE. ¥9.18
SUBTOTAL 20 0
¥174.29

*1 When you take a Z report, “Z1” is printed

instead of “X1.”

*2 This item will not be printed on a report in
60-minute interval format.
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B GLU report by specified range
A E
GLU
GLU code
19999 —— GLU code range

GLUKTS —— 0001 | Clerkcode

#x4PBAL ¥33. 20 — Previous balance

DEPOSIT #0. 00 — Deposit amount

DEPO. (-) #{). 00 —— Deposit refund amount

GLU#S01 0001

###PBAL #15.00

DEPOSIT #0. 00

DEPO. (-) #0.00
/X/
/X/

##xT0TAL

#¥¥PBAL #186. 84 — Total previous balance

DEPOSIT #52. 00 — Total deposit amount

DEPD (‘") -42 00 —— Total deposit refund amount

B GLU report by clerk

*¥T#

GLU BY CLERK

ELK#OOO 1 ELERKOOM — Clerk code and name

GLU#?S GLU code

*#4PBAL #33. 20 — Previous balance

DEPOSIT #0). 00 — Deposit amount

DEPD. (~) ¥(). 00 1 Deposit refund amount

GLU#S01

###PBAL ¥15.00

DEPOSIT ¥0.00

DEPO. () #0. 00
/X/
/X/

##%TOTAL

#¥*¥PBAL #186. 84 — Total previous balance

DEPOSIT #52. 00 — Total deposit amount

DEPU (‘”) “42 00 —— Total deposit refund amount
H Balance report

*¥W1#*
BALANCE
OLD BAL.
#187. 34— (1) Balance of the previous day

ORDER TL *¥559. 60 — (2) Order total

PAID TL #499, 20— (3) Paid tota

BALANCE

#247. 14—+ () +(2)-©Q)
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Periodic Report Sample

Your register allows you to take consolidation X and Z reports of a chosen period (the period is usually one
week or month).

B General information

The periodic reading or resetting reports are the same in format as those in the X1/Z1 report for daily sales
information except mode indication (“X2” or “Z2").

e Sample X report

¥ 2% Read symbol

DEPT fER[]UP Report title

Sample Z report

*Z 2* Reset symbol
21 0001 —1— Reset counter of daily total
72 0003 — Reset counter of periodic consolidation
GT1 %00000018216.37 —|
GT2 %00000018654. 58
GT3 -00000000438. 21 Grand totals
BAL -00000123399. 39
TR #00000000000. 00 __|
DEPT /GRUUP Report title

A 4

The subsequent items are printed out in the same format as in
the X/Z report on daily totals.

B Daily net report

2% When you take a Z report, “Z2” is printed instead of “X2”.
DAILY NET
Date

03./07 Q 382 ﬂff Transaction counter

#3184. 72 | Sales total
04/07 40
31/07 31

#39.20

##TOTAL 394 @ | Total of transaction counter

#0225, 52 — Total of sales total

12



Compulsory Cash/Check Declaration

If your register has been programmed for compulsory cash/check declaration, you must declare cash/check
in drawer in advance according to the type of the declaration when you take clerk Z reports.

Procedure

e Individual clerk Z report

OP X/Z mode
X1/Z1 mode

[ 2RESETTING | [ PERSOWEL WENG |~ 2 oLERK |5

The confirmation

window z:appears. |_,
L o}

l CCD entry menu ENTER |

Enter the 'ty and amount of
“CA/CHK” and “EXCH 1” through “EXCH 3”.

« Full clerk Z report
X1/Z1 mode

[ ZRESETTIG | 5 —~[S PERSONNELNEND |~ i~ TALL oLEW | 65

To use this function, please consult your authorized SHARP dealer.
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H Display sample

— CCD EHTRY

EXCHi IS o_00
EXCHZ IS ©o0
EXCHS IS -4
OPX= ooz
— Ca/CHK IS

QUAHTITY | o
AMOUHT o od
OPX= 000z
— EXCHi IS

QUAHTITY | o
AMOUHT o._00
OPX= ooezs

(QUANTITY) x (AMOUNT) = Total for “CA/CHK” or “EXCH1”

B Report sample

< CCD data menu window >

< CA/CHK data entry window >

< Exchange data entry window >

*1 When you take a full clerk report, ALL CLERK is printed here.

*2 This is the total of the following:

« Difference of Exchange 1 through 3 (in domestic currency)

« Difference of cash/check

#0PZ %

L CD*

0.0 |
CA/CHK 1S ¥0.03

14x 0.10
CA/CHK IS #1.40

& 0.50
CA/CHK 1§ £2.00
CA/CHK TS o 1'3000

*4.

X 500 | emomt”
CA/CHK 1S #10.00

% 10.00
CA/CHK 1S £30. 00
CA/CHK 1S £20.00
CA/CHK 1§ #10. 00
EXCHY 1S 5.00

3  10.00
EXCHT 1S 30.00 |/
IND. CLERK Report title *"

/\—/

/\/
EXCH1 18

35.00

EXCH1 IS 35.00

CCD DIF. 0.00
DOM. CUR1 ¥22.57
#xx4C1D ¥58. 83
*CH 1D #30. 00
CA/CHK 1D #88. 83 -
CA/CHK IS ¥82.43-
CCD DIF. -6. 40
DIF. TL ~6. 40
CHK/CG #3.60

(1) Cash/check in drawer
f to be obtained

In (2) Declared cash/check
in drawer

X
2)-
L

Total of difference *2
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Non-accessed EAN Deletion

Yon can delete EANs that had not been accessed for a certain period. You can program a period in the
PGM2 mode.
Follow the procedure shown below.

Non-accessed EAN deletion

. Select the X1/Z1 mode from the mode selection screen.
. Select "4 EAN DELETE".
. Select "1 READING" to take a report, or "2 DELETE" to delete non-accessed EANSs.

. When you select "2 DELETE", select you want to delete all the non-accessed EANs (1 ALL DELETE)
or delete the non-accessed EANs individually (2 IND.DELETE).

NWNh =

It is recommended to take a report first before executing deletion operation.

B Non-accessed EAN report

1 #¥ 1%
EAN DELETE
EAN code —— 5(12345678900# 0.000 Q
Description —ITEM-A . . #0. 00
K2k 1*?2058 s These Ii.nes are pripteq when there is any sales data
50123 45598700# --------- ,000 ﬂ to be printed in periodic sales report. *?
ITEH-B #B. 80
50147258363004 0.000 Q
113 %0. 00,
R 2.000 Q:
________________________ #15.98 ¢

*1 When you select "2 DELETE", "Z1" is printed instead of "X1".
*2 When you select "2 DELETE", the EAN data for periodic sales report is also deleted.
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Prior to Programming

When you are in the PGM1 or PGM2 mode, the keyboard layout will be set to one of the programming
layouts as shown below.

Programming Keyboard Layout

H ER-A411
RE;IPT JougNAL (P |(PH| | (=) | | (=) 1 | |moDE
(TEXT) . CL l CANCEL
(BS) (PREV)| |(NEXT)
SYMBOL ABC DEF
©EL) | | (NS) 4 5 6 (COPY)| |PaSTE)
GHI JKL MNO
(CAPS) 2 ENTER| | ST
PQRS Tuv WXYZ
(SHIFT)| | (DC) OO TL/NS
SPACE CODE
H ER-A421
4+ 1+ (PAGE) a - { } \ ¢ A 0
RECEIPT || JOURNAL t ’}GE,’EE)E uP $ + [ / a 0
ESC/ PAGE _ % < > » i P
¥ |leance|| (=) || &) (DOWN) x ||l ( s ! ?
PREV.) (NEXT) E i o} 0 A i o) U
(RECOHD rcon)| ® || @ || CL ||@er) 8 i 6 a a 5 i
TEXT \ || TEXT E i o ] A i o U
(&) 7| 8 | 9 e i e o la o |l
4 | 51 6 (gp’)\%ﬁ) w R T % o P
(CAPS) 1 2 || 3 |[uns)| sT S F G H L B
sHED|| o) || O (space)|| (DEL) || TL/NS x| c|l v] sl n A ; ¢ - N
CODE
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()"
Oy
(= ()"

:
(e
TLINS
(@)*
(=)
(=)
(=)"
(&)
(]

Numeric keys

: Used for programming characters. For more information about programming characters,

see the section “How to Program Alphanumeric Characters”.
Also the (oL key is used to delete the record item.

Used to move the cursor.

: Used to program each setting.
: Used to program each setting and to finalize programming.
: Used to cancel programming and to get back to the previous screen.

: Used to go back to the previous record, e.g., from the department 2 programming window

back to the department 1 programming window.

: Used to go to the next record, for example, in order to program unit prices for sequential

departments.

: Used to scroll the window to go to the next page.
: Used to scroll the window to go back to the previous page.
: Used to clear the last setting you have programmed or clear the error state.

: Used to toggle between two or more options.

* Used to list those options which you can toggle by the [ « | key.

: Used for entering figures.

* The keys in brackets are those on the ER-A421 keyboard. In the following sections, the procedure and
key operation will be described using the keys on the ER-A411 keyboard.
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How to Program Alphanumeric Characters

This section discusses how to program alphanumeric characters for various texts.

B Mobile phone method (ER-A411)/Text keyboard method (ER-A421)

Entering alphanumeric characters
ER-A411 :
To enter a character, use the numeric keys as shown below.
To enter “A”, press the “8” key.
To enter “B”, press the “8” key twice.
To enter “C”, press the “8” key three times.
ER-A421 :
To enter a character, simply press a corresponding character key on the programming keyboard.

Entering double-size characters

: This key toggles the double-size character mode and the normal-size character mode. The
default is the normal-size character mode. When the double-size character mode is selected,
the letter “W” appears at the bottom of the display.

Entering upper-case letters
: You can enter an upper-case letter by using this key. Press this key just before you enter the
upper-case letter. You should press this key each time you enter an upper-case letter.

(CAPS)] You can lock the upper-case letter mode once the this key is pressed.

Entering space
: Enter a space in the cursor position.

To select a text editing mode

(INS) : Toggles between the insert mode (“_") and the overwrite (“I’) mode.

To move the cursor

: Moves the cursor.

To delete a character or figure

(DEL) Deletes a character or figure in the cursor position.

©)] Backs up the cursor for deleting the character or figure at the left of the cursor.

To change the text input mode (ER-A411 only)

: This key toggles the text input mode, Alphabet (A), European character (A), numeric (1), and
symbol (k).

Text copy/paste
Copy : Move the cursor to the target text line to copy, and press the key.

Paste:  Move the cursor to the target text line to paste, and press the key.
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B Entering character codes

Numerals, letters and symbols are programmable by entering the key and character codes. Use the

following procedure with the cursor placed at the position where you want to enter characters:

To enter a digit, simply press a corresponding numeric key.

—> [00] — XXX

Character

code:

032 - 047

048 - 063

064 - 079

080 - 095

096 - 111

112 -127

128 - 143

144 - 159

160 - 175

176 - 191

192 - 207

208 - 223

224 - 239

240 - 255

XXX : character code (3 digits)

032 033 | 034 035 036 037 | 038 039 040 041 042 043 044 045 046 047
L] ) ] ]
' B S|~ & ClY|=|+|,|=|.|~”
048 049 050 051 052 053 054 055 056 057 058 059 060 061 062 063
01|23/ 4|5 6|78 9|: | |<|=|>|7
064 065 066 067 068 069 070 071 072 073 074 075 076 077 078 079
@ A/B|C/IDEFGH I J/ KL M N D
080 081 082 083 084 085 086 087 088 089 090 091 092 093 094 095
PIQ RIS T UV U XY Z2|L[|N[1|"~]_
096 097 098 099 100 101 102 103 104 105 106 107 108 109 110 111
L 8 ] L}
a blc|lde|/f| g h/ i/ J/k|]l|m| n|o
112 113 114 115 116 117 118 119 120 121 122 123 124 125 126 127
plgiristjujviwx/yz/{|i|¥| "~ |o
128 129 130 131 132 133 134 135 136 137 138 139 140 141 142 143
== - A == " o e - - " - e b -- o
Clil|é|d|a|lala/s|élele/I|1|il A A
144 145 146 147 148 149 150 151 152 153 154 155 156 157 158 159
- A - - - -~ " -- - - - -
El = A|d|o|o|G|a|ly|o/u|e|f 8| x|FT
160 161 162 163 164 165 166 167 168 169 170 171 172 173 174 175
o f|j| 2|2 |&|B &% |4 & «|=»
178 179 180 181 182 183 184 185 186 187 188 189 190 191
B | dalala D &|||w & ¢ %=
194 195 196 197 198 199 | 200 201 202 203 | 204 205 | 206 207
T - e _
tla & & - |D|Aa|AEH R S| T =00
208 209 210 211 212 213 214 215 216 217 218 219 220 221 222 223
A - - “ ra -~ [T} 1 x [ ]
3D E|E E|€T|1 Sir|0imlf) 1
224 225 226 227 228 229 230 231 232 233 234 235 236 237 238 239
ra H . Y — o o . T Fa -, -_ Fa
0 glo|/ag|o/pP plPlOajdjo|g|¥
240 241 242 243 244 245 246 247 248 249 250 251 252 253 254 255
—_ — = o | - - 1 3 Z DC
= N8|, m [(DC)

*(DC) : Double-size character code
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m Programming

This chapter explains how to program various items.
Before you start programming, press the key and select PGM1, PGM2, AUTO KEY, SD CARD or iSDC
mode from the mode selection screen depending on the item you are going to program.

Basic Instructions

This section illustrates the basic programming by using an example of programming for departments.
B Programming screen
Opening screen: When you select the PGM1 or PGM2 mode, your display will show a programming

opening screen corresponding to the mode you selected.

Mode you are in

— PGHM2 HMODE

: .
o SETTIHG Programming menu: Use the cursor keys or numeric keys to

3 DATA CLEAR .
select an option, and press the [ key.

P&M= 004 | '-— Numeric entry and status information area

(In case of PGM2)

Code selecting screen (Dept. PLU):

el BN ¥ |1 Selected menu/option

OB A Code number and its description

cobag eeos (In case of PLU/EAN, two lines are used for one code, upper line -
FLUGOGES code, lower line - description.)

PCMZ ool Use the cursor keys or numeric keys to select an option, and

press the [ key.
Numeric entry and status information area
Programming screen:

pEpLOgCL — Selected code

JExT FLUGOOOL Setting items:

PRICES P44 Use the cursor keys to select an item.

Egégzéagz HD;;:E To select an option, follow the instruction shown below.
PGMZ oood Numeric entry:  Use numeric keys

Character entry: Use character keys

Selective entry: Press the E} key to toggle options, or press the
key to show the option list. Use the cursor
keys to move the cursor and press the |ST) or

key to select it.
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B Programming example
The following example shows how to program 2.00 for the unit price, “ABCDE” for the description, and “non-

taxable 1” for department 1.

Procedure

— PGM2 MODE

3 DATA CLEAR

PGH2

ool

o LT

— SETTIHG

DIRECT KEY

FUHCT IOHS

MED I&

TR&aIHIHG CLEK/SCSR
FUHCTIOH TEXT
PERSOHHEL

PGHMZ2

R Ll PR

SOo L

o | T

— ARTICLE
i DEFARTHEHT

PGHMZ2

OO L

==

— DEPARTHEHT
O
o2 DPT .=

prariel

THIREE

FRICE 200
GROUP Ho.

COMHM ISS IOH®
OUTPUT KP Ho.4i
OUTFUT KF HOo .2

PGH2

TEXT DPT.

T
L= - B

o4
EHTRY TYFPE OPEH&PRESET
O

HO

HO
SALES TYPE HORMAL

prariel

— Oi
FRICE
TEXT AaBCDE
GROUF HOo .

COMHMISS IOH®

Ld
2 00

o4
EHTRY TYFPE OPEH&PRESET
o

OUTPFUT KPF Ho .41 HO
OUTPFUT KPF HOo .2 HO
SALES TYPE HORMAL
PGH2 il prariel

g 4T

1. In the PGM2 MODE screen, select “2 SETTING” by using the
key and press the [ key.

» The SETTING screen will appear.

* You can also select “2 SETTING” by using numeric

key “2,” then press the [ie key.
« To return to the previous screen, press the () key.

2. Select “1 ARTICLE,
* The ARTICLE screen will appear.

« The arrow mark in the upper-right corner of the
window shows that the window contains more options
than are now on the screen. To scroll the window,

press the [+ ] or [Py] key.

« To return to the previous page, press the [ t | or

key.

3. Select “1 DEPARTMENT".
» The DEPARTMENT screen will appear, listing programmable
departments.

4. Select “01 DPT.01” to program for department 1.
* The “01” window will appear.

5. On the first page of the “01” window, program the unit price
and description as follows:

There are three entry patterns for the programming: the
numeric entry, character entry, and selective entry.

* Move the cursor to “PRICE,” enter “200” by using numeric
keys. —Numeric entry

* Move the cursor to “DPT.01,” enter “ABCDE” by using
character keys. — Character entry

If you want to clear setting, press the key before you press

the [+ ). [+ ], [P4), or key.
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¥

4
OUTPFUT KFPF HO

SALES TYPE
RECEIFT TYFPE
PRIHT OH CLK
HALD

YHME Ho .
TaxXaBLEL
PGH2

OUTPUT KP Ho .

(1

HO
H

o
HORMAL
S IHGLE

HO
999999 .99
O

HO)
oood

6. Press the [+ | key to move the cursor to “TAXABLE 17, then
program the machine to set “non-taxable 1” as follows:

« Press the [ « | key to select “NO”. — Selective entry

The [I} key toggles between two options as follows:
NO—YES—>NO—>....
Pressing the (sT] key displays all pertinent options.

7. Select one of the following actions:

* To cancel the programming, press the key. A
confirmation window appears to ask you whether to save
the data; select the option you prefer.

* To finalize the programming, press the key, then press
the key. You will return to the “DEPARTMENT” window.

« To program for the following department, press the key.
The “02” window will appear. To return to the “01” window,

press the [pre key.

The following sections describe how to program each item which is contained in a programming group.
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Article Programming

Use the following procedure to select any option included in the article programming group:

Procedure

— SETTIHG

DIRECT KEY

FUHCT IOHS

MED I&

TR&IHIHG CLKACSR
FUHCTIOH TEXT

¥ FPERSOHHEL

PGH2

=2
=3
]
=
=%

prariel

1. In the SETTING window, select “1 ARTICLE”.
» The ARTICLE window will appear.

— ARTICLE
i DEFPARTHEHT
PLUSEAH

PROMOTIOH TaBLE
PGHMZ2

SOo L

W 00 J o Ul i W N

o
SIS

DEPARTMENT
PLU/EAN

PLU RANGE

SET PLU TABLE
LINK PLU/EAN TBL
CONDIMENT TABLE
PROMOTION TABLE

2. Select any option from the following options list.

Departments
PLUs/EANs

Arange of PLUs

Set PLU table

Link PLU/EAN table
PLU condiment table
Promotion table

EAN NON-PLU EAN Non-PLU type code format
PRESS CODE Press code

PLU/EAN STOCK PLU/EAN stock quantity

EAN DELETE EAN delete

PLU GROUP PLU group text

The following illustration shows those options included in this programming group.

1ARTICLE —— 1 DEPARTMENT
—— 2 PLU/EAN
— 3 PLU RANGE

—— 4 SET PLU TABLE
— 5 LINK PLU/EAN TBL

—— 6 CONDIMENT TABLE
—— 7 PROMOTION TABLE
—— 8 EAN NON-PLU

— 9 PRESS CODE

— 10 PLU/EAN STOCK
— 11 EAN DELETE

— 12 PLU GROUP

R R R R TEE
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See “Department” on page 124.
See “PLU/EAN” on page 126.
See “PLU range” on page 128.

See “Set PLU table” on page 129.

See “Link PLU table (for PLU/EAN link)” on
page 129.

See “PLU condiment table” on page 130.

See “Promotion table” on page 132.

See “EAN Non-PLU code format” on page 134.
See “Press code (for EAN)” on page 135.

See “PLU/EAN stock” on page 136.

See “EAN delete” on page 136.

See “PLU group text” on page 136.



B Department
The register ER-A411 is equipped with 20 standard departments and the register ER-A421 is equipped with
6 standard departments. They can be equipped with a maximum of 99 departments.
Use the following procedure to program for departments.
To delete a department item in the “DEPARTMENT” window, select the item and press the
key. A confirmation window appears to ask you whether to delete the item, select the option

you prefer.
Program each item as follows:
Select a pertinent dept. code. NOTE
\ 4 For more information about the entry patterns, see the “Basic
Instructions” section.

FRICE o oo .

TEXT DET € A * PRICE (Use the numeric entry)

GROUP Ho. o4 . . ..

EHTRY TYPE OPEH&PRESET Unit price (max. 8 digits)

COMHMISS I0OH# o

OUTPUT KP Ho.i HO * TEXT (Use the character entry)

OUTPUT KF Ho .Z HO T

SaLES TVPE HORMAL Description for a department. Up to 16 characters can be

entered. (Default text: DPT.nn)
The screen continues.

* GROUP No. (Use the numeric entry)
01-09: Plus department

10: Minus department

1: Plus hash department

12: Minus hash department

13: Plus bottle return department
14: Minus bottle return department

* ENTRY TYPE (Use the selective entry)
Type of unit price entry for departments

INHIBIT: Inhibited
OPEN: Open only
PRESET: Preset only

OPEN & PRESET: Open & preset

* COMMISSION# (Use the numeric entry)
Commission group number (1 through 9)
If the number “0” is entered, no commission group number will be assigned to a department.
You can assign each department to a commission group.

* OUTPUT KP No. 1 and 2 (Use the selective entry)
YES: Prints a receipt on the first/second remote printer when an item which belongs to the
department is entered.
NO: Does not print a receipt on the first/second remote printer when an item which belongs to the
department is entered.

* SALES TYPE (Use the selective entry)
Department type selection
SIF: SIF department
SICS: SICS department
NORMAL: Department other than SIF or SICS department
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B Department (continued)

* RECEIPT TYPE (Use the selective entry)

SINGLE: One receipt is printed on the remote printer.
DOUBLE: The same two receipts are printed on the remote printer.

* PRINT ON CLK (Use the selective entry)
YES: Prints the department sales information on the clerk report.
NO: Prints nothing on the clerk report.

* HALO (Use the numeric entry)
This function is intended for prevention of accidentally entered unreasonably amounts.
Limit amount: 0.00 to 999999.99

In the initial programming, the HALO function is programmed as “INVALID”.

* VMP No. (Use the numeric entry)
VMP file number for EAN (1 through 3).
If the number “0” is entered, no VMP file number is assigned.

* TAXABLE 1 through 6 (Use the selective entry)
Tax status
YES: Taxable
NO: Non-taxable

* The tax system of your register has been factory-set to automatic VAT1 - 6. If you desire to
select any of automatic tax 1 - 6, manual VAT1 - 6, manual VAT1, manual tax 1 - 6, and the
combination of the automatic VAT 1 - 3 and the automatic tax 4 - 6, contact your authorized
SHARP dealer.

» When the combination of the automatic VAT1 - 3 and automatic tax 4 - 6 system is selected,
one of the taxable 1 - 3 can be selected in combination with taxable 4 - 6.

* AGE VERIFY (Use the selective entry)
Age verification function

YES: Enables the age verification function.
NO: Disables the age verification function.
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H PLU/EAN

* In this manual, the word “EAN” represents EAN (European Article Number) and UPC (Universal
Product Code).
* With regard to the EAN codes applicable to this register, please refer to the chapter 13.
« To delete a PLU/EAN item in the “PLU/EAN” window, select the item and press the key. A
confirmation window appears to ask you whether to delete the item, select the option you prefer.

Procedure Program each item as follows:

Select a pertinent PLU code, or directly « DEPT. CODE (Use the numeric entry)

enter a PLU code or EAN code. Department code to be associated with the entered PLU/EAN
v (01 through 99)
When a PLU/EAN is associated with a department,
— 00001 ¥ the following functions of the PLU/EAN depend on the
DEFT .CODE *E1 .
IexrT PLUGOOOL programming for the department.
PRICEL g2.00 « Grouping (group 1 through 14)
PRICES v oo « Single item cash sale
Pene TYFE HOaL « HALO (only for subdepartments)
* Taxability

The screen continues.

* TEXT (Use the character entry)
Description for a PLU/EAN. Up to 16 characters can be entered. (Default text: PLUnnnnn (PLU)/ space
(EAN))

* SIGN (Use the selective entry)
+: Plus PLU/EAN
-2 Minus PLU/EAN
The function of every PLU/EAN varies according to the combination of its sign and the sign of its
associated department as follows:

gﬁajlg;ns:nt: : ]— Serves as a normal plus PLU/EAN.

giﬁ?;;nﬁ:nt : ]— Serves as a normal minus PLU/EAN.

gfﬁj‘g’;ﬂ&nt i ]— Accepts store coupon entries, but not split-pricing entries.
ng?g;nﬁ:nt N ]— Not valid; not accepted

* PRICE 1 through 3 (Use the numeric entry)
Unit price of each price level (max. 8 digits).

* BASE QTY (Use the numeric entry)
Base quantity for each PLU/EAN that should be applied only to split-pricing entries (max. 2 digits: 0 to
99)
* MENU TYPE (Use the selective entry)
PLU/EAN menu type selection
NORMAL: Normal PLU/EAN
SET: Set PLU/EAN
LINK: Link PLU/EAN
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B PLU/EAN (continued)

* SET#/LINK# (Use the numeric entry)
Table number for set PLU/EANSs/ link PLUs (1 through 99)
If the number “00” is entered, no table number for set PLU/EANSs/link PLUs will be assigned to a PLU.

* COND. TBL# (Use the numeric entry)
You can assign a PLU to a condiment table (01 through 99).
If the number “00” is entered, no condiment table number will be assigned to a PLU.

For EANS, it is fixed to “00”".

* COND. TYPE (Use the selective entry)
A condiment type PLU is used only for condiment entry and cannot be entered alone.
YES: Sets a PLU as condiment type.
NO: Does not set a PLU as condiment type.

For EANS, it is fixed to “NO”.

* CONDIMENT (Use the selective entry)

COMPULSORY: Makes condiment entry compulsory.
NON COMPUL.: Makes condiment entry non-compulsory.

For EANs, it is fixed to “NON COMPUL.”.

* COMMISSION# (Use the numeric entry)

You can assign a PLU/EAN to a commission group (1 through 9).

If the number “0” is entered, no commission group number will be assigned to a PLU/EAN.
* OUTPUT KP No. 1 and 2 (Use the selective entry)

YES: Prints a receipt on the first/second kitchen printer when a PLU/EAN is entered.
NO: Does not print a receipt on the first/second kitchen printer when a PLU/EAN is entered.

* ENTRY TYPE (Use the selective entry)
Mode parameter

OPEN: Open price only

INHIBIT: Inhibited

OPEN&PRESET: Open price and preset price
PRESET: Preset price only

For EAN, it is fixed to “PRESET".
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B PLU/EAN (continued)

* TAXABLE 1 through 6 (Use the selective entry)

YES: Makes the PLU/EAN taxable.
NO: Makes the PLU/EAN non-taxable.

* The tax system of your register has been factory-set to automatic VAT1 - 6. If you desire to
select any of automatic tax 1 - 6, manual VAT1 - 6, manual VAT1, manual tax 1 - 6, and the
combination of the automatic VAT1 - 3 and the automatic tax 4 - 6, contact your authorized
SHARP dealer.

» When the combination of the automatic VAT - 3 and automatic tax 4 - 6 system is selected,
one of the taxable 1 - 3 can be selected in combination with taxable 4 - 6.

* A PLU/EAN not programmed for any of these tax status is registered depending on the tax
status of the department which the PLU/EAN belongs to.

* PLU GROUP (Use the numeric entry)
You can assign a PLU to a PLU group (00 through 99).
* AGE VERIFY (Use the selective entry)

YES: Enables the age verification function.
NO: Disables the age verification function.

* NON-ACCESS (Use the selective entry)
NON DEL.: Not delete non-accessed EANs by Z1 report.
DEL. BY Z: Delete non-accessed EANs by Z1 report.

For PLU, it is fixed to “NON DEL.”.

B PLU range

You can program PLUs in the designated range.

Procedure Enter a value or select an option for each item as follows:

— PLU RAHNGE —————————— ¢ START (Use the numeric entry)
STaRT OOy

=i Lelelelels] Starting PLU code (max. 5 digits)

* END (Use the numeric entry)
Ending PLU code (max. 5 digits)

L eoot * OPERATION (Use the selective entry)

DELETE: Enables you to delete a specified range of

v PLUS.
MAINTENANCE: Enables you to change the setting you
have programmed.

— OOO0d—00040 — ¥ .
DEPT.CODE || NEW & MAINTE.: Enables you to change the current setting
SIeH . when the specified codes have already
FRICE= been created or to create new codes when
BASE QTY ifi

po=E FieE the specified codes have not been created
PGHMZ2 Lelilel B yet

The screen continues.
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H Set PLU table

When you want to make some deduction for set sellings, set PLU should be specified, a PLU (set PLU)
can have a maximum of 5 tied PLUs.

Procedure Program each item as follows:

Select a pertinent set PLU table. ¢ SET PLU (Use the numeric entry)
Set PLU number (1 through 99)

v ¢ SET PLU #X
Enter tied PLU codes (max. 5 PLUs).

SEI Bn 52
SET PLU #3 COOLe (fe}il) - PLU codes should be defined before programming a
SET PLU #4 Lol lelile]
SET PLU #5 COOOo Menu PLU.
« If the key is pressed on the table number
P&EM2 GO0l selection menu, the set PLU table in the cursor

position will be deleted.

H Link PLU table (for PLU/EAN link)

It is possible to link PLUs (linked PLUs) with a PLU or EAN (link PLU/EAN) so that with a single key
depression of the link PLU or EAN key. However, the number of linked PLUs is a maximum of 10.

Procedure Program each item as follows:

Select a pertinent link PLU table. ¢ LINK PLU TABLE (Use the numeric entry)
Link PLU table number (1 through 99)

v * ITEM #XX
Enter linked PLU codes (max. 10 PLUs).

TTEN =1

ITEH #2 L+ Te T Te T

1TEN o3 goo00 * PLU codes should be defined before programming a
ITEM nE Jooo0n link PLU table.

EEEE b g§§§§ * If the |0EL) key is pressed on the table number

selection menu, the selected table will be deleted.
The screen continues.
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B PLU condiment table

The “condiment entry” is intended to guide the operator in making menu entries which require special
cooking instructions. For example, a clerk can make such entries as “garnishing potato”, “with salad”, and
“grilling steak rare”. When a clerk enters a menu-item PLU to which PLUs for the condiment entry have been
assigned, these orders (such as “garnishing potato”) will be printed on the receipt.

Before you program for the condiment entry, prepare a condiment table. The following shows an example of
a condiment table:

Condiment table

nzi:)tl)ir PLU codes for condiment entry (programmed text)
01 Message text 23 25 27 o 02 -
(HOW COOK?) (RARE) |(MED.RARE)|(WELLDONE)
02 Message text 44 45 ]
(WITH?) (SALAD) (FRUITS)
: : : Condiment
. . . . . tables
04 Message text 33 37 38 . 99 _ | (Upto99)
(POTATO?) (P.CHIPS) |(MASHED.P)| (BAKED.P)
99 Message text 63 65 67 o ]
(DRINK?) (TEA) (MILK) (A.JUICE)
| J
1
PLUs (Up to 28 for a table) Next condiment table
number
The condiment table should contain the following:
Condiment table: The condiment table is a group of condiment PLUs, which is assigned to each

menu-item PLU. A table consists of a message text and up to 28 PLUs. Also, you
can assign the next condiment table number to a condiment table to link them.

The message text is used for displaying a prompting message. The PLU is used
for the special order setting. For example, when a clerk enters a menu-item PLU,
a display message programmed for the message text such as “HOW COOK?” will
appear. Then specify one of the PLUs programmed for text such as “RARE”.

Table number: The table number is intended to identify each condiment table.

130



B PLU condiment table (continued)

The condiment PLU programmed in a condiment table can be linked with condiment table (Item
link method).
For example, if PLU 44 (SALAD) in a table of the above is linked with condiment table 10 (SAUCE),
when the condiment PLU 44 (SALAD) is registered, items of the condiment table 10 (SAUCE) will

appear.
Table PLU codes for condiment entry (programmed text)
number s
10 Message text 51 o3 12
(SAUCE) (ITALIAN) | (FRENCH)

Next condiment
table number

Program each item as follows:

Select a pertinent condiment table. * TEXT (Use the character entry)
Description for a condiment menu.

v Up to 16 characters can be entered.
* NEXT LINK TBL# (Use the numeric entry)
TExat _"’ Enter the next condiment table number (max. 2 digits).
Primoy o TBLE 00000 ¢ PLU#01 through #28
PLUROS 33980 Enter condiment PLU cod 28 PLU
FLUSOS 20000 nter condiment codes (max. s).
PLUROS QOOO0
PLUROES Leleli Li L]
reMz el G001 * The description is used as the display prompt.

* PLU codes should be defined before programming a
condiment table.

* If the |oel) key is pressed on the table number
selection window, the table in the cursor position will
be deleted. In the DELETE window, confirm the table
number to delete, press the key, then select “1
YES” in the message “DO YOU DEL. IT?” to delete it.

The screen continues.

131



B Promotion table

There are two types of promotion tables: a global type and a individual type. If you want to change the
type, select the type in the “BASIC PRESET” window.

< Global type/individual type selection >

Procedure

Select a pertinent promotion table.

v

— SELECT OFERATIOH —

2 OBJECTED ITEM
3 PROMOTIOH WaAY

PGHMZ2

1 BASIC PRESET

COOd

Select “BASIC PRESET".

\4

— BaSIC PRESET

TEXT

TYPE GLOBAL
PGH2 & COord

< Objected item programming >

Procedure

Program each item as follows:

* PROMOTION TABLE (Use the numeric entry)
Promotion table number (1 through 99)

¢ BASIC PRESET
To program the text and Global/Individual selection.

* OBJECTED ITEM
To program the objected item.

* PROMOTION WAY
To program the detail data.

* TEXT (Use the character entry)
Description for each promotion table (max. 12 characters)

* TYPE (Use the selective entry)

GLOBAL: Global type
INDIVIDUAL: Individual type

Select “OBJECTED ITEM” in the job selection window, and press the key.

— OBJECTED ITEH

ITEH #4i O Qe e Cr
ITEH #2 O OOl
ITEH #3 OOl
ITEH #3 Rl Lo lel]
ITEH #5 OOl
ITEH #& OOl
ITEH #7 Rl Lo lel]
ITEH #&5 OOl
PGH2 COord

The screen continues.

¢ ITEM #1 through ITEM #10 (Use the numeric entry)
Enter promotion PLU/EAN codes.
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B Promotion table (continued)

< Detail data programming >

Procedure

Select “PROMOTION WAY” in the job selection window, and press the key.

< GLOBAL type >
— PROMOTIOH WaY
Wal =
AMOUHT DISC. o Oo
TRIF LEYEL Ll
PGHM2 Oood
< INDIVIDUAL type >
— PROMOTIOH WaAY ¥
Wy £
AMOUHT DISC. O O
TRIP LEVELiL O
TRIP LEVELZ2 Lo L]
TRIF LEVELZ o
TRIPF LEVELSA
PGHM2 Oood

The screen continues.

* WAY (Use the selective entry)
Select the promotion way.
AMOUNT DISC.: Amount discount
% DISCOUNT: % discount
FREE ITEM: Free item

* AMOUNT DISC. (Use the numeric entry)
Discount amount (max. 8 digits)

* % DISCOUNT (Use the numeric entry)
% discount rate (0.00% to 100.00%)

* FREE ITEM (Use the numeric entry)
Free item PLU/EAN code

* TRIP LEVEL (Use the numeric entry) < for GLOBAL type >
Trip level for discount (satisfying count of entered item)
(max. 2 digits)

* TRIP LEVEL1 through 10 (Use the numeric entry) < for
INDIVIDUAL type >
Trip level for discount (satisfying count of entered item) for
each promotion PLU/EAN (max. 2 digits)
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H EAN Non-PLU code format

EAN-13 type EAN-8 type
[T iT 7T 7777 [ [2[ T 7 77 7 o
- Flag-+————Free format ———— I—|—|— Free format—
(02 or 20-29) Flag
\ Price chleck digit /
| [ | |
| Field 1 —t Field 2 —

|———— Free format area ————

Procedure Program each item as follows:

Select a arbitrary number, or a To delete a code format in the “EAN NON-PLU”
pertinent EAN TYPE OF CODE & window, select the code format and press the (0eL) key.
SYSTEM CODE you set. A confirmation window appears to ask you whether to

v delete the code format, select the option you prefer.

* TYPE OF CODE (Use the selective entry)

[T e — = EAN-8: EAN-8 format code (consisting of 8 digits)
S e aEn oD, =g EAN-13 (UPC-A): EAN-13 format code (consisting of
LEH&TH FLD#2 4 13 digits)
FLD#i DaTéa FREE g
FLDH#2Z2 DaTéa PRICE
CHECK DIGIT VES * SYSTEM CODE (Use the numeric entry)
PGH2 Oood

System code (i.e. flag code): EAN-8: 1 digit, EAN-13: 2 digits

ISBN/ISSN and press code are always used the fixed
format even if code 37, 43, 78, 98, or 97 is entered.

* LENGTH FLD#1 (Use the numeric entry)
Length of field 1 (number of digits): 0 to 9

* LENGTH FLD#2 (Use the numeric entry)
Length of field 2 (number of digits): 0 to 9

* FLD#1 DATA
Meaning of field 1: It is fixed to FREE.

* FLD#2 DATA (Use the selective entry)
Meaning of field 2

PRICE: Price
QUANTITY: Quantity

* CHECK DIGIT (Use the selective entry)
Price check digit
YES: Use the price check digit
NO: Not use the price check digit

* TAB (Use the selective entry)
TAB or decimal point of field: 3/2/1/0
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B Press code (for EAN)

Your register allows to program the press code format.

Procedure

— PRESS CODE —MMMM—
1 GERMaH TYFPEAL

U.K.

3 FREHCH

4 SWEDEH

5 SERMaH TYPEZ2

1

PGH2 COord

v

— SERHMaH TYFPEL

TYPE OF CODE HORMAL]
PRICE EHCODED
LABEL TYFPE aRTICLE
PGHMZ2 CSOOd

Program each item as follows:

* TABLE NUMBER (1 to 5) (Use the selective entry)
: GERMAN TYPE1 (prefix code: 434/439)

: U.K. (prefix code: 988/989)

: FRENCH (prefix code: 378/379)

: SWEDEN (prefix code: 7388)

: GERMAN TYPE2 (prefix code: 414/419)

a B~ WN -

* TYPE OF CODE (Use the selective entry)

NORMAL: Normal EAN
PRESS: Press code

* PRICE (Use the selective entry)
Price entry method for press code
PRESET: Using the EAN preset price
ENCODED: Using the encoded price
COMPULSORY: Compulsory entry

* LABEL TYPE (Use the selective entry)

Label of record in EAN file

ARTICLE: Prefix + article code
Select this option when you want to summarize
the sales of items having press codes by each
item.

PREFIX: Prefix only
Select this option when you want to summarize
the sales of items having press codes by category.
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B PLU/EAN stock

You can assign a stock quantity to each PLU/EAN code.
Shown below is an example of selecting “1 OVERWRITE”.

— PLUEEAH STOCK « After selecting “1 OVERWRITE,” select a pertinent PLU/EAN

2 aDD i i
2 AbD aCT f:ode. Then the next screen will appear to show the following
items:

* CURRENT (Confirmation only)
PGH2 o001 The current stock is displayed.

v * NEW STOCK (Use the numeric entry)
Enter a new stock quantity (max. 7 digits: 0 to 9999.999)

Select a pertinent PLU code, or

directly enter a PLU code or EAN « If you need to add or subtract a stock quantity to or

from the current stock quantity, select “2 ADD” or

code.

“3 SUB” and enter a value to be added or subtracted.
v * The entry of a new stock value will update to the PLU/

EAN stock counter.

— OO

CURREHT O _ OO O

HEW STOCK

PGHM2 Lrlilek B

Bl EAN delete

You can delete the EAN codes which have not been accessed during the period you set in this program
when you execute the delete job in EAN DELETE in X1/Z1 mode.

Procedure Program each item as follows:

— EAH DELETE ———————— * PERIOD (DAY) (Use the numeric entry)
PERIOD (DAY > EE] .

Enter the EAN record delete period: 01 to 99 (00: Not delete
by the non-accessed deleting job)

PGHMZ2 Lrleler B

B PLU group text

You can program a maximum of 12 characters for each PLU group (0 to 99).

Program the item as follows:

Select a pertinent PLU group from * TEXT (Use the character entry)

the list. Description for the PLU group. Up to 12 characters can be
v entered.
— PLU GROO
PLLU GROO
PGHMZ2 [ L1+l kB
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Direct Key Programming

Use the following procedure to select direct-key programming.

B Direct key
You can assign departments and PLUs directly to the keyboard. In the case of PLUs, you may assign up
to 3 levels to be accessed directly on the keyboard. For key no. positions, refer to the illustration shown
on the next page.

In the case of selecting “DIRECT PLU”

T4 SETIING ¥ 1. Inthe SETTING window, select “2 DIRECT KEY”.

P F T T O — « The DIRECT KEY window will appear.

4 MEDIaA

5 TRaIHIHG CLKASsCSR
& FUHCTIOH TEXT 2 X

7 PERSOHHEL = Press a key on the keyboard and program each item as follows:

PGHMZ2 OOOd

* TYPE (Use the selective entry)
\ 4 PLU: Assigns the key as a direct PLU key.
DEPT:  Assigns the key as a direct department key.

Press a key on the keyboard. INHIBIT: Non-use

v

When selecting a department, the screen on which a

Tepe'FE = department code is to be entered (the message “DEPT.
CODE’) will appear.
* LEVEL1 through 3 (Use the numeric entry)
S 0001 Enter a PLU code for each level. For example, if you want
to use this key as PLU code 1 (level 1) and PLU code 101
v (level 2), enter 1 for “LEVEL1” and 101 for “LEVEL2".
— PLU CODE
LEVELL O
LEVELZ>2 LT Te T
LEVELIZ R lelelile]
PGHM2 fefelit B

137



B Direct key (continued)

The key number positions are shown below:

(ER-A411)
mm [1o)[22] (28] [aa] [40] [46][se] ~[se][e4]
[5][10] (21][z)  (lso] [s0] [ss][51]]  [s7] [
[+][o]  [re)[z0][26] |[a2[ss][4a][s0]| [s6][ee]
][] K2 3 [N EQ{EIIEY e ESI )
(2][7]  [rzJ[se][za]  |[a0][ae][42] (4]} [s4][e0)
Lle] [){rr](22] EHFE [52] [59)

Departments and PLUs programmable area

(ER-A421)

) 2o [z8 5 0] o [ o1 ea] 7 [ee] s [ee o]
(& 1218 25 023 [ 6] 52 0] 7 4 [ 1] [ a5 1020s| ]
BEEEE0REMREE
/515 s 72 75 5 o1

T[] s s [ro sl sl
20] 27 [34] 1 4 [55] o2 9] 76 83 0] o [r0e] 11
|

Departments and PLUs programmable area

» You can assign departments and PLUs only the “Departments and PLUs programmable area”
shown above.
* You cannot assign a department or a PLU to the position to which a function key has been
assigned.
* For a double size key, the key number on the right will be assigned.
« To change the key size between single size and double size, consult your authorized SHARP
dealer.
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Functional Programming

Use the following procedure to select any option included in the functional programming group:

Procedure

— SETTIHG
i ARTICLE
DIRECT KEY

=2
4 MEDIA
=
(=3

7 PERSOHHEL
PGHM2

TR&AIHIHG CLEK/CSR
FUHCTIOH TEXT

Lrlelel B

v

— FUHCTIOHS

2 A
3 COMMISSIOH
4 HMISC.

PGH2

FUHCT IOHS

OO d

1. In the SETTING window, select “3 FUNCTIONS”.
* The FUNCTIONS window will appear.

2. Select any option from the following options list.

-)

o0~

1

2

3 COMMISSION

4 MISC. FUNCTIONS

Discount key

Percent key

Commission

Miscellaneous functions
Deposit, Deposit(-), RA, RA2,
PO, PO2, CASH TIP, NON
CASH TIP, CID, CHK/CG

The following illustration shows those options included in this programming group.

—» See “Discount key ([©] and (2] through (©4] )" on

3 FUNCTIONS

10)

2%

3 COMMISSION
4 MISC. FUNCTIONS

page 140.

— See “Percent key ( through )’ on page 140.
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B Discount key ((©] and [e2] through [e4))

Procedure

Select a pertinent discount key
from the list.

— — > A

AMOUHT

TEXT — > A
SIGH -
HaLD 200
EHTRY TYFE ITEM{—2>
PGHMZ2 OOOd

Program each item as follows:

* AMOUNT (Use the numeric entry)
Discount amount (max. 8 digits)

* TEXT (Use the character entry)
Description for the discount key. Up to 12 characters can be
entered.

* SIGN (Use the selective entry)
Programming of the + or - sign assigns the premium or
discount function to each discount key.
-: Minus amount (discount)
+: Plus amount (premium)

* HALO (High Amount Lockout) (Use the numeric entry)
This function is intended for prevention of accidentally entered
unreasonably amounts.
Limit amount: 0.00 to 999999.99

* ENTRY TYPE (Use the selective entry)
ITEM(-): Item (-)
SBTL(-): Subtotal (-)

W Percent key ((%1] through (%4] )

Procedure

Select a pertinent percent key
from the list.

RaATE ‘gﬁ)ﬂ
TEXT -
SIGH T
YHALD 100 . 00,
EHTRY TYFE TL
PGHMZ o001

Program each item as follows:

* RATE (Use the numeric entry)
Percent rate (0.00 to 100.00)

* TEXT (Use the character entry)
Description for the percent key. Up to 12 characters can be
entered.

* SIGN (Use the selective entry)
Programming of the + or - sign assigns the premium or
discount function to each percent key.
-: Minus (discount)
+: Plus (premium)

* %HALO (High Amount Lockout) (Use the numeric entry)
HALO (High Amount Lockout) for the percent key (0.00 to
100.00)

* ENTRY TYPE (Use the selective entry)
ITEM%: ltem %
SBTL%: Subtotal %
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B Commission

Procedure Program each item as follows:

Select a pertinent commission no. * RATE (Use the numeric entry)
from the list. Percent rate (0.000 to 99.999)
V * TEXT (Use the character entry)
— CoM.SaLlL —————— Description for the commission. Up to 12 characters can be
RATE
TEXT COM _SALA entered.
PGH2 prieler

H Miscellaneous functions

Use the following procedure to select any function in the miscellaneous function group:

Procedure Program each item as follows:

1 (JEUHCETIONS ——— 1. In the FUNCTIONS window, select “4 MISC. FUNCTIONS”.
2 fomMissI1o * The MISC. FUNCTIONS window will appear.
i MISC. FUHCTIOHS |
PGHM2 fefelit B
—ghIsc _FUHCTIoNs —— ¥1 2. Select any function from the following functions list.
Z DEFPO_{—»
3 enn 1 DEPOSIT Deposit
£ oexpO= 2 DEPO. (-) Deposit ( -)
T CASH TIP 3 ***RA RA
PGHMZ2 [elilet B 4 ***RAD RA2
The screen continues. 5 ***pQ PO
6 ***P02 PO2
7 CASH TIP Cash tip
8 NON CASH TIP Non-cash tip
9 CID Cash in drawer
10 CHK/CG Check change
B Deposit
Program each item as follows:
ML DEFOSIT —— . HALQ (High Amqunt Lockout) (Use .the numgric entry)
TEXT DEFOSIT This function is intended for prevention of accidentally entered
unreasonably amounts.
Limit amount: 0.00 to 999999.99
PEM= o0od * TEXT (Use the character entry)
Description for the deposit. Up to 12 characters can be
entered.
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H RA/RA2

You can program an upper limit amount and description for each received-on-account key.

Procedure

HaALO

TEXT RS

PGMZ2 o000l
W PO/PO2

Program each item as follows:

¢ HALO (High Amount Lockout) (Use the numeric entry)
This function is intended for prevention of accidentally entered
unreasonably amounts.
Limit amount: 0.00 to 999999.99

* TEXT (Use the character entry)
Description for the received-on-account key. Up to 12
characters can be entered.

You can program an upper limit amount and description for each paid-out key.

Procedure

PGH2

299933 . 33
PO

COord

B Cash tip/Non-cash tip

You can program an upper limit amount and description for each tip key.

Procedure

— CaAasH TIP

PGHMZ2

999999 99

CasH TIP

Lrleler B

Program each item as follows:

¢ HALO (High Amount Lockout) (Use the numeric entry)
This function is intended for prevention of accidentally entered
unreasonably amounts.
Limit amount: 0.00 to 999999.99

* TEXT (Use the character entry)

Description for the paid-out key. Up to 12 characters can be
entered.

You can also select a PO key by pressing the
corresponding key when it has been placed directly
on the keyboard instead of selecting the key from the
menu.

Program each item as follows:

* HALO (High Amount Lockout) (Use the numeric entry)
This function is intended for prevention of accidentally entered
unreasonably amounts.
Limit amount: 0.00 to 999999.99

* TEXT (Use the character entry)
Description for each tip key. Up to 12 characters can be
entered.
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B Cash in drawer
You can program the description and the upper limit amounts for cash in drawer (sentinel).

Procedure Program each item as follows:

— CID * TEXT (Use the character entry)
TEXT
HaALO EEEEEEEEIN- ] Description for the cash in drawer. Up to 12 characters can be
entered.
* HALO (High Amount Lockout) (Use the numeric entry)
PGH2 “ o001 This function is intended for prevention of accidentally entered

unreasonably amounts.
Limit amount: 0.00 to 999999.99

B Check change

You can program the description and the upper limit amounts for check change.

Procedure Program each item as follows:

o CHR/CG A TEXT (Use the character entry)
| __CHK/
HaALO 335333 .33 Description for check change. Up to 12 characters can be
entered.
* HALO (High Amount Lockout) (Use the numeric entry)
PGH2 “ o001 This function is intended for prevention of accidentally entered

unreasonably amounts.
Limit amount: 0.00 to 999999.99
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Media Key Programming

Use the following procedure to select any option included in the media group:

Procedure

3 SEITIHG ————— ¥ 1. the SETTING window, select “4 MEDIA”.
2 DR e « The MEDIA window will appear.
S TRAIHIHG CLE/SsCSR
& FUHCTIDH TEXT
7 PERSDHHEL
PGHM2 fefelit B
v
— HMEDIA 2. Select any option from the following options list.
i caAsSH |
5 GHEDIT 1 CASH Cash key
2 Egﬁg?gﬂ CURREHCY 2 CHECK Check key
3 CREDIT Credit key
PEM2 CO01 4 CA/CHK Check cashing
5 FOREIGN CURRENCY  Foreign currency

The following illustration shows those options included in this programming group.

4 MEDIA ——1 CASH —> See “Cash key” on page 145.

——2 CHECK — See “Check key” on page 146.
——3 CREDIT —>» See “Credit key” on page 147.
——4 CA/CHK — See “Check cashing” on page 148.
——5 FOREIGN CURRENCY — See “Foreign currency” on page 148.
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B Cash key (Cash and Cash2 through 5)

Procedure Program each item as follows:

Select a pertinent cash key from the ¢ TEXT (Use the character entry)

cash keys list. Description for the cash key. Up to 12 characters can be
entered.
v * HALO (High Amount Lockout) (Use the numeric entry)
p— T This function is intended for prevention of accidentally entered
FEXT =22 unreasonably amounts.
FOGTER BRINT o ConeUls Limit amount: 0.00 to 999999.99
HOH—aDD# HOH—COMPUL .
S T EHTRY MON-COMBUL- |« BILL PRINT (Use the selective entry)
PGHZ & OOoL COMPULSORY: Makes bill printing compulsory.

NON-COMPUL.: Makes bill printing non-compulsory.

* FOOTER PRINT (Use the selective entry)
This item decides whether or not your register should print a message at the foot of a receipt when a
specified cash key is used.

YES: Enables footer printing on the receipt.
NO: Disables footer printing on the receipt.

* NON-ADD# (Use the selective entry)
You can enforce the non-add code entry when a cash entry is accepted.

COMPULSORY: Compulsory non-add code entry
NON-COMPUL.: Non-compulsory non-add code entry

* AMOUNT ENTRY (Use the selective entry)

COMPULSORY: Compulsory amount tendered entry.
NON-COMPUL.: Non-compulsory amount tendered entry.

* DRAWER OPEN (Use the selective entry)
You can program each cash key to open the drawer.

YES: Opens the drawer.
NO: Disables the drawer opening.
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B Check key (Check and Check2 through Check5)

Procedure Program each item as follows:

Select a pertinent check key from * TEXT (Use the character entry)
the check keys list. Description for the check key. Up to 12 characters can be
entered.

* HALO (High Amount Lockout) (Use the numeric entry)

TExECK _BIE:-IE This function is intended for prevention of accidentally entered
HaLO 999999 99

A ERINT HOH - COHBUL unreasonably amounts.

OO IER B IMY OH—COoMBULD Limit amount: 0.00 to 999999.99

HOH—aDD# HOH—COMPUL .

P AWER opEm OH-COMPUL- |« BILL PRINT (Use the selective entry)

PSHM2 OO

COMPULSORY: Compulsory bill printing
The screen continues. NON-COMPUL.: Non-compulsory bill printing

* FOOTER PRINT (Use the selective entry)

YES: Enables footer printing on the receipt.
NO: Disables footer printing on the receipt.

* AMOUNT ENTRY (Use the selective entry)
COMPULSORY: Compulsory amount tendered entry
NON-COMPUL.: Non-compulsory amount tendered entry

* NON-ADD# (Use the selective entry)

COMPULSORY: Compulsory non-add code entry
NON-COMPUL.: Non-compulsory non-add code entry

* EFT (Use the selective entry)*
COMPULSORY: Makes EFT function compulsory.
NON-COMPUL.: Makes EFT function non-compulsory.

* DRAWER OPEN (Use the selective entry)

YES: Opens the drawer.
NO: Disables the drawer opening.

* CHANGE DUE (Use the selective entry)
Either change enable or disable can be selected for each check key.
DISABLE: Disables change calculation.
ENABLE: Enables change calculation.

* For details on the use of this device, consult your authorized SHARP dealer.
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B Credit key (Credit1 through Credit9)

Procedure Program each item as follows:

Select a pertinent credit key from * TEXT (Use the character entry)
the credit keys list. Description for the credit key. Up to 12 characters can be

entered.
v

* HALO (High Amount Lockout) (Use the numeric entry)

TExSHEDRITL —_EEDIé This function is intended for prevention of accidentally entered
HaLO 999999 99

HOLD CRINT  HONH-COMBUL unreasonably amounts.

FOOTER PRINT . HO Limit amount: 0.00 to 999999.99

HOH—ADD# HOH—COMPUL .
R AWER opEm OH-COMPUL- |« BILL PRINT (Use the selective entry)
M2

i 0001 COMPULSORY: Compulsory bill printing
The screen continues. NON-COMPUL.: Non-compulsory bill printing

* FOOTER PRINT (Use the selective entry)
This item decides whether or not your register should print a message at the foot of a receipt when a
specified credit key is used.

YES: Enables footer printing on the receipt.
NO: Disables footer printing on the receipt.

* AMOUNT ENTRY (Use the selective entry)
COMPULSORY: Makes amount tendered entry compulsory.
INHIBITED: Inhibits amount tendered entry.

* NON-ADD# (Use the selective entry)

COMPULSORY: Compulsory non-add code entry
NON-COMPUL.: Non-compulsory non-add code entry
* EFT (Use the selective entry)*
COMPULSORY: Makes EFT function compulsory.
NON-COMPUL.: Makes EFT function non-compulsory.
* DRAWER OPEN (Use the selective entry)
YES: Opens the drawer.
NO: Disables the drawer opening.
* CHANGE DUE (Use the selective entry)

DISABLE: Disables change calculation.
ENABLE: Enables change calculation.

* For details on the use of this device, consult your authorized SHARP dealer.
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B Check cashing (Check1 through Check5)

You can program the description and the upper limit amounts for check cashing.

Procedure

Select a pertinent check cashing
no. from the check cashing
numbers list.

v

— CasCHEL

TEXT | CASCHEA]
HaALD 999953 99
PEM2 & CoOZ

Program each item as follows:

* TEXT (Use the character entry)
Description for check cashing. Up to 12 characters can be
entered.

* HALO (High Amount Lockout) (Use the numeric entry)

This function is intended for prevention of accidentally entered

unreasonably amounts.
Limit amount: 0 to 999999.99

B Foreign currency (Foreign1 through Foreign4)

Procedure

Select a pertinent currency
exchange key from the currency
exchange keys list.

v

— FOREIGHA4

RaATE [E LT IvIvTelv)]
TEXT EXCHA
Tab =2
SYMBOL

PGHMZ2 OOOd

Program each item as follows:

* RATE (Use the numeric entry)
Currency exchange rate (0.000000 to 999.999999)

Rate programming is disabled for Foreign4.
* TEXT (Use the character entry)

Description for the currency exchange key. Up to 12
characters can be entered.

* TAB (Use the numeric entry)
Tabulation (0 to 3)

* SYMBOL (Use the character entry)
Currency descriptor. Up to 4 characters can be entered.

Currency symbol is printed with (+) amount of foreign currency.
The programmed character is printed at left side of amount.

EX) Case of “DM™:

EXCH1 1.234567

DM 1.23

Programmed symbol
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Training Clerk/Cashier Programming

Select “TRAINING CLK/CSR” in the SETTING window. You can set the text for the training mode title and
clerks/cashiers in training.

Procedure

= sertine ———————— ¥| 1. the SETTING window, select 5 TRAINING CLK/CSR'".
5 POMCTIONS « The TRAINING CLK/CSR window will appear.

FUHCTIOH TEXT

Sl

PERSOHHEL
PGHM2 fefelit B
2. Program each item as follows:
R oo 2
TITLE TEXT TRaAIHIHG ° CLK/CSR CODE
Clerk/cashier code in training (max. 4 digits)
* TITLE TEXT
PGM2 0001 Description for the training mode title.

Up to 12 characters can be entered.
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Function Text Programming

You can program a maximum of 12 characters for each function by using the following table:

Procedure

i
=2
3
<3

PGH2

SETTIHG
aRTICLE
DIRECT KEY
FUHCT IOHS
HMED I&
S TRaIHIHG CLEACSRHE
¥ PERSDHHEL

OOord

v

— FUHCTIOH TEXT

PGHMZ2

=Mt
v
I
=
1]
1]
=]

Taxs ST

COOd

The screen continues.

List of function text

1- In the SETTING window, select “6 FUNCTION TEXT".
* The FUNCTION TEXT window will appear.

2. Program the item as follows:

* Text (Use the character entry)
Description for each function. Up to 12 characters can be
entered.

No. Function Default text No. Function Default text
1 |Net1 NET1 24 | Refund REFUND
2 | Difference DIFFER 25 |Void VOID
3 | Taxable 1 subtotal TAX1 ST 26 |Void mode VOID MODE
4 | Taxable 2 subtotal TAX2 ST 27 |MGR void MGR VOID
5 |Taxable 3 subtotal TAX3 ST 28 | Subtotal void SBTL VOID
6 |Taxable 4 subtotal TAX4 ST 29 |Hash void HASH VOID
7 | Taxable 5 subtotal TAX5 ST 30 |Hash refund HASH RF
8 |Taxable 6 subtotal TAX6 ST 31 |Bill counter BILL CNT
9 |[VAT/tax 1 VAT 1 32 |No sale NO SALE
10 |VAT/tax 2 VAT 2 33 |PBAL (for GLU) **PBAL
11 | VAT/tax 3 VAT 3 34 | NBAL (for GLU) **NBAL
12 |VAT/tax 4 VAT 4 35 | Starting cash memory (+) SCM(+)
13 |VAT/tax 5 VAT 5 36 | Starting cash memory (-) SCM(-)
14 |VAT/tax 6 VAT 6 37 | Guest check copy counter G.C.COPY
CNT
15 | Total tax (on report) TTL TAX 38 | Guest (customer/transaction |GUEST
count)
16 | Net without tax (on report) NET 39 | Order total ORDER TL
17 | VAT shift VAT SFT 40 |Paid total PAID TL
18 | VAT/tax delete TAX DELE 41 | Average AVE.
19 |Net2 NET2 42 | Order total - Paid total O-P
20 |Set PLU discount SETPLU- 43 | Trans out TRAN.OUT
21 | Set EAN discount SETEAN- 44 |Transin TRAN.IN
22 | Promotion discount DISCOUNT 45 | Tip paid TIP PAID
23 | Coupon-like PLU CP PLU 46 | Check payment for exchange 1|EX1 CHK
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No. Function Default text No. Function Default text
47 | Credit payment for exchange |EX1 CR 86 | CCD difference CCD DIF.
1

48 | Domestic currency 1 DOM.CUR1 87 | CCD difference total DIF. TL

49 | Domestic currency 2 DOM.CUR2 88 | Total ***TOTAL

50 |Domestic currency 3 DOM.CUR3 89 | Subtotal SUBTOTAL

51 | Domestic currency 4 DOM.CUR4 90 |Old balance OLD BAL.

52 | Domestic currency 1 for check| DOM.CUR1 91 | New balance BALANCE

CHK
53 |Domestic currency 1 for credit| DOM.CUR1 92 | Starting cash memory total SCM TTL
CR
54 | Check in drawer *CHID 93 | Open GLU counter OPEN GLU
55 | Cash/check in drawer CA/CHK ID 94 | Final/guest check receipt FINAL/
counter GCRCPT

56 |Group 1 GROUPO1 95 | CCD report title CCD

57 | Group 2 GROUP02 96 |Town name 1 TOWN
NAME

58 | Group 3 GROUPO03 97 | Town name 2 TOWN
NAME

59 |Group 4 GROUP04 98 | Cash transfer TRANSFER

60 |[Group5 GROUPO05 99 | GLU code text GLU#

61 |Group 6 GROUPO06 100 |Non-add code text #

62 |Group 7 GROUPO7 101 |PLU subtotal (for link PLU %) | ITEM ST

63 |Group 8 GROUPO08 102 |Sales q'ty ITEMS

64 |Group9 GROUP09 103 | Merchandise subtotal MDSE ST

65 | (+)dept. total *DEPT TL 104 |Net 1 (Taxable 1 - VAT/tax 1) |NET 1

66 |(-)dept. total DEPT(-) 105 |Net 2 (Taxable 2 - VAT/tax 2) |NET 2

67 |Hash(+) total *HASH TL 106 |Net 3 (Taxable 3 - VAT/tax 3) |NET 3

68 |Hash(-) total HASH(-) 107 |Net 4 (Taxable 4 - VAT/tax 4) |NET 4

69 |Bottle return (+) total *BTTLTL 108 |Net 5 (Taxable 5 - VAT/tax 5) |NET 5

70 |Bottle return (-) total BTTL(-) 109 |Net 6 (Taxable 6 - VAT/tax 6) |NET 6

71 | Non-commission sale NON COM. 110 |Total VAT TTL VAT

72 | Commission amount 1 COM.AMT1 111 | Difference subtotal DIFF ST

73 | Commission amount 2 COM.AMT2 112 | Due (on display) DUE

74 | Commission amount 3 COM.AMT3 113 | Tip due (on display) TIP DUE

75 | Commission amount 4 COM.AMT4 114 |Change CHANGE

76 | Commission amount 5 COM.AMT5 115 | Copy receipt title COPY

77 | Commission amount 6 COM.AMT6 116 | Guest check copy title G.C. COPY

78 | Commission amount 7 COM.AMT7 117 | Bill transfer title B.T.

79 | Commission amount 8 COM.AMT8 118 | Bill separate title B.S.

80 |Commission amount 9 COM.AMT9 119 | GLU reading title INTERMED.

81 | Commission amount total COM.TTL 120 | Guest check receipt title BILL

82 |Cash/check is CA/CHK IS 121 |Void text on kitchen printer VOID

83 |Exchange 1is EXCH1 IS 122 |Refund text on kitchen printer | REFUND

84 |Exchange 2 is EXCH2 IS 123 |Receipt switch RCP SW.

85 |Exchange 3 is EXCH3 IS 124 | Price change receipt title PR.CHNG
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No. Function Default text No. Function Default text

125 | Overlapped clerk remain OVvCs 127 | VAT ID prefix text VAT ID PRE
REMAIN

126 |Partial payment PARTIAL 128 | VAT ID postfix text VAT ID POST
PAY

Personnel Programming

Use the following procedure to select any option included in the personnel group:

Procedure

— SETTIHG v i “ ”
1 ARTICLE 1. In the SETTING window, select “7 PERSONNEL".
5 FUHCTIONS « The PERSONNEL window will appear.

4 MEDIaA
S5 TRaIHIHG CLKACSR
& FUHCTIOH TEXT

PGHMZ2 Lelilel B

e OHHEL 2. Select any option from the following options list.

5 MARAGER

4 CLERK KEY 1 CLERK Clerk

S CLEREK KEY DEL. 2 CASHTER Cashier

3 MANAGER Manager
PGHM2 [+ 141+ L B
4 CLERK KEY Contactless clerk key
5 CLERK KEY DEL. Prohibition of the contactless
clerk key

The following illustration shows those options included in this programming group.

[FPeRsomeL} 1
—2
—3
—4
5

CLERK —>» See “Clerk” on page 153.
CASHIER —» See “Cashier” on page 155.
MANAGER —» See “Manager” on page 156.
CLERK KEY —» See “Contactless key” on page 157.

CLERK KEY DEL. —» See “Prohibition of the contactless key” on page 158.
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Bl Clerk

Procedure

Select a pertinent clerk from the

clerks list.

— OOd

SECRET CODE b 0 0 O
HAaME CLERKGOO4
GLU TYPE HOH—COMPUL
G .C.COPrY EHaBLE
VvaT SHIFT HOT
P_.SFT START PRICE4L
P.SFT EHD PRICES
DRAWER HO . DRAWER1
PGHM2 fefelit B

The screen continues.

Program each item as follows:

* SECRET CODE (Use the numeric entry)
Secret code (max. 4 digits: 0001 to 9999/0000)

* NAME (Use the character entry)
Description for the clerk name. Up to 16 characters can be
entered.

* GLU TYPE
GLU: Makes GLU system compulsory.
NON COMPUL.: Makes GLU system non-compulsory.

* G.C. COPY (Use the selective entry)

DISABLE: Disables guest check copy.
ENABLE: Enables guest check copy.

* VAT SHIFT (Use the selective entry)
STATE: Enables VAT shift entry.
NOT: Disables VAT shift entry.

* P.SFT START (Use the selective entry)
Price level range (start): (PRICE1 through PRICE3)

* P.SFT END (Use the selective entry)
Price level range (end): (PRICE1 through PRICE3)

* DRAWER No. (Use the selective entry)
DRAWER1/NONE

* START GLU (Use the numeric entry)
Starting GLU code (1 to 9999)
If the number “0” is entered, no GLU code will be assigned.

* END GLU (Use the numeric entry)
Ending GLU code (1 to 9999)
If the number “0” is entered, no GLU code will be assigned.

* PGM2 (Use the selective entry)
DISABLE: Disables operation in the PGM2 mode.
ENABLE: Enables operation in the PGM2 mode.

* PGM1 (Use the selective entry)

DISABLE: Disables operation in the PGM1 mode.
ENABLE: Enables operation in the PGM1 mode.

* X1 (Use the selective entry)
DISABLE: Disables operation in the X1 mode.
ENABLE: Enables operation in the X1 mode.

* Z1 (Use the selective entry)

DISABLE: Disables operation in the Z1 mode.
ENABLE: Enables operation in the Z1 mode.
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B Clerk (continued)

* X2Z2 (Use the selective entry)

DISABLE: Disables operation in the X2/Z2 mode.
ENABLE: Enables operation in the X2/Z2 mode.

* FLASH (Use the selective entry)
DISABLE: Disables operation in the FLASH mode.
ENABLE: Enables operation in the FLASH mode.

* AUTO KEY (Use the selective entry)

DISABLE: Disables operation in the AUTO KEY mode.
ENABLE: Enables operation in the AUTO KEY mode.

* SD CARD (Use the selective entry)
DISABLE: Disables operation in the SD CARD mode.
ENABLE: Enables operation in the SD CARD mode.

* Z1 IN OPX/Z (Use the selective entry)

DISABLE: Disables resetting operation in OPX/Z mode.
ENABLE: Enables resetting operation in OPX/Z mode.

* iSDC (Use the selective entry)
DISABLE: Disables operation in the iSDC mode.
ENABLE: Enables operation in the iSDC mode.

* AUTO 1 KEY through AUTO 10 KEY (Use the selective entry)

DISABLE: Disables each AUTO menu key.
ENABLE: Enables each AUTO menu key.
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H Cashier

In case that “cashier only system” is applied to your register, use Clerk programming settings
instead of this Cashier programming setting.

Procedure

Select a pertinent cashier from the

cashiers list.

— O3d

SECRET CODE O O O O
HAaME CASHIEROOOL
. .C.COPY EHABLE
VaT SHIFT HOT
P_SFT START PRICE1d
P_SFT EHD PRICES
DRAWER HO . DRAWERL
PGHM2 EHABLE
PGHM2 Lrlilek B

The screen continues.

Program each item as follows:

* SECRET CODE (Use the numeric entry)
Secret code (max. 4 digits: 0001 to 9999/0000)

* NAME (Use the character entry)
Name for the cashier. Up to 16 characters can be entered.
* G.C. COPY (Use the selective entry)

DISABLE: Disables guest check copy.
ENABLE: Enables guest check copy.

* VAT SHIFT (Use the selective entry)

STATE: Enables VAT shift entry.
NOT: Disables VAT shift entry.

* P.SFT START (Use the selective entry)
Price level range (start): (PRICE1 through PRICE3)

* P.SFT END (Use the selective entry)

Price level range (end): (PRICE1 through PRICE3)
* DRAWER No. (Use the selective entry)

DRAWER1/NONE
* PGM2 (Use the selective entry)

DISABLE: Disables operation in the PGM2 mode.
ENABLE: Enables operation in the PGM2 mode.

* PGM1 (Use the selective entry)

DISABLE: Disables operation in the PGM1 mode.
ENABLE: Enables operation in the PGM1 mode.

* X1 (Use the selective entry)

DISABLE: Disables operation in the X1 mode.
ENABLE: Enables operation in the X1 mode.

* Z1 (Use the selective entry)

DISABLE: Disables operation in the Z1 mode.
ENABLE: Enables operation in the Z1 mode.

* X272 (Use the selective entry)

DISABLE: Disables operation in the X2/Z2 mode.
ENABLE: Enables operation in the X2/Z2 mode.

* FLASH (Use the selective entry)

DISABLE: Disables operation in the FLASH mode.
ENABLE: Enables operation in the FLASH mode.

* AUTO KEY (Use the selective entry)

DISABLE: Disables operation in the AUTO KEY mode.
ENABLE: Enables operation in the AUTO KEY mode.

* SD CARD (Use the selective entry)

DISABLE: Disables operation in the SD CARD mode.
ENABLE: Enables operation in the SD CARD mode.
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B Cashier (continued)

* Z1 IN OPX/Z (Use the selective entry)
DISABLE: Disables resetting operation in OPX/Z mode.
ENABLE: Enables resetting operation in OPX/Z mode.

* iSDC (Use the selective entry)
DISABLE: Disables operation in the iSDC mode.
ENABLE: Enables operation in the iSDC mode.
* AUTO 1 KEY through AUTO 10 KEY (Use the selective entry)

DISABLE: Disables each AUTO menu key.
ENABLE: Enables each AUTO menu key.

B Manager

You can program a secret code for manager.

Program each item as follows:

Select a pertinent manager from the « SECRET CODE (Use the numeric entry)

managers list. Secret code (max. 4 digits: 0001 to 9999/0000)
— o4

SECRET CODE fCr 0 O |

PGHM2 OO0d
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B Contactless key

You can program a clerk code and clerk name for each contactless clerk key, and confirm the clerk name.
When you confirm this programming, the corresponding contactless key must be set to the clerk switch.

Procedure

v

1. Set a contactless clerk key.
|sET & XEY <DEFINE> |

PGHM2 [+ 141+ L B

EEEEEEEDE“ oo oo 2- The clerk code currently assigned to the contactless clerk key
is displayed.
When no clerk code is assigned, "0000" is displayed.
Program the item as follows:

PSHM2 OO
¢ CLERK CODE (Use the numeric entry)

\ 4 Clerk code (max. 4 digits: 0000 to 9999)

YCLERK COBE OO0 | 3. Confirm the clerk code and name.

*HaME CLERKSOOL

PGHM2 OO0d

ISET & KEY¥ (DEFIHE?X

PGH2

COord

Press the M} key.

The window will return to the step 1.

When you continue the programming, set another contactless
key. (Go to the step 2.)

When you finalize the programming, press the key.
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B Prohibition of the contactless key
You can prohibit a disused contactless key, entering the clerk code for the contactless key.
You can perform this programming without the corresponding contactless key.

Procedure

— CLERK KEY DEL.
CLERK CODE

PGH2

EE]

OOord

v

Enter a clerk code and press the

key. Select “YES” or “NO” in the

confirmation window.

Program the item as follows:

* CLERK CODE (Use the numeric entry)
Clerk code (max. 4 digits: 0001 to 9999)

When this procedure is performed, all contactless keys which
have been assigned to a designated clerk code are prohibited.
If you need to activate the prohibited contactless key, program a
clerk code by the operation of “Contactless key”.
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Terminal Programming

Use the following procedure to select any option included in the terminal group:

Procedure

— SETTIHG —AF¥

2 DIRECT HKEY

3 FUHCTIOHS

4 MEDIA

5 TRa&IHIHG CLEACSR

& FUHCTIOH TEXT

7 PERSOHHEL

8 TERMIHAL
PGH2 prieles §
— TERMIHAL —————
MACH IHE# OO O OO O
COHSECUT IVEH Oo2q
DRAaSWER aLaRM OO
SCREEH SAVE o2
WaITIHG TIME Lelele]
PGHMZ2 Lrleler B

1. In the SETTING window, select “8 TERMINAL”.
* The TERMINAL window will appear.

2. Select any option from the following options list:

* MACHINE# (Use the numeric entry)
Machine number (max. 6 digits: 0 to 999999)

* CONSECUTIVE# (Use the numeric entry)
Enter a number (max. 4 digits: 0 to 9999) that is the
desired starting number.

* DRAWER ALARM (Use the numeric entry)
Alarm length of time with drawer opening (0 to 255
seconds)
If the number “0” is entered, alarm is disabled.

* SCREEN SAVE (Use the numeric entry)
Screen save mode timer (max. 2 digits: 0 to 99 minutes)
If the number “0” is entered, the register will turn the
display off after 100 min., if it remains idle.

* WAITING TIME (Use the numeric entry)
Waiting time until a message starts scrolling on the
customer display (max. 3 digits: 0 to 999 seconds)
If the number “0” is entered, no message is displayed.

* VAT ID (Use the numeric entry)
VAT ID is an identifier used in Netherlands, Norway and
Sweden.
For Netherlands and Norway, enter 9 digits (000000000 to
999999999).
For Sweden, enter 10 digits (0000000000 to 9999999999).
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Date/Time Setting

You can set the date and time for the register.

Procedure

5 SEERIING ———— AY 1. 1nthe SETTING window, select “9 DATE/TIME”.
2 N INING CLK/CSR « The DATE/TIME window will appear.
& FUHCTIOH TEXT
7 PERSOHHEL
g8 TERMIHAL
PGHM2 Oood
R 2. Set each item as follows:
TIME 1430
* DATE (Use the numeric entry)
Enter the day (2 digits), month (2 digits), and year (2 digits)
in this sequence.
PGHMZ2 Lelalet B

* TIME (Use the numeric entry)
Set the time (max. 4 digits) on the 24-hour system. For
example, when the time is set to 2:30 AM, enter 0230;
and when it is set to 2:30 PM, enter 1430. The time will be
printed and displayed.
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Optional Feature Selection

Use the following procedure to select any option included in the optional group:

Procedure

T4 SEITIHG ———————a¥ 1. In the SETTING window, select “10 OPTIONAL".

S TRAIHIHG CLK/SCSR . .

e ElMCEION TEaT * The OPTIONAL window will appear.
¥ PERSOHHEL
& TERMIHaAL
9 DATEATIME
1C DOPTIOHAL

PSM2 fefelel 8
2.  Select any option from the following options list,
2 FUHCTIOH SELECT

3 PRIHT SELECT . s mgs
a FUNC.PROHIBIT Function prohibition

EURD 1
2 FUNCTION SELECT Function selection
3 PRINT SELECT Print selection
PGHM2 Lelilek B
4 EURO Euro change

The following illustration shows those options included in this programming group.

10 OPTIONAL 1 FUNC.PROHIBIT — See “Function prohibition” on page 162.

——2 FUNCTION SELECT See “Function selection” on page 164.

—
——3 PRINT SELECT — See “Print selection” on page 166.
—

——4 EURO CHANGE See “EURO change” on page 168.
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B Function prohibition
Your register allows you to select whether to enable or disable various functions.

Procedure Program each item as follows:

— FUNC_.PROHIBIT ¥ * OPX/Z REPORT (Use the selective entry)
OPX/ 2 REPORT 1
Loyt POBLIC DISABLE: Disables clerk report printing in the OP X/Z mode.
pESUE_ tIn Vo POELIC ENABLE: Enables clerk report printing in the OP X/Z mode.
SBTL “YOID PUBLIC
THTERMED . cLU POELIZ| < PAID OUT (Use the selective entry)
PGHM2 OO .
LIMITED: Allowed only in the MGR mode.
The screen continues. PUBLIC: Allowed in the REG and MGR modes.

* REFUND (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* ISSUE ITM VD <Issued item void> (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* NO ISSUED VD <No issued item void> (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* SBTL VOID <Subtotal void> (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* NO SALE (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* INTERMED. GLU <Intermediate GLU> (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* 1ST LAST VD <First last item void> (Use the selective entry)

DISABLE: Disables
ENABLE: Enables

* EAN LEARNING (Use the selective entry)
DISABLE: Disables EAN learning function.
ENABLE: Enables EAN learning function.

* PRICE CHANGE (Use the selective entry)
LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* PAYMENT ST=0 (Use the selective entry)

DISABLE: Disables payment operation when the subtotal is “0”.
ENABLE: Enables payment operation when the subtotal is “0”.
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B Function prohibition (continued)

* PRT/DSP EDIT (Use the selective entry)

NO: All of display and print data is not edited.
YES: Display and print data is edited.

* DRAWER X1Z1 (Use the selective entry)
NOT OPEN: Disables drawer opening in the X1/X2 mode.
OPEN: Enables drawer opening in the X1/X2 mode.

* DRAWER X2Z2 (Use the selective entry)

NOT OPEN: Disables drawer opening in the Z1/Z2 mode.
OPEN: Enables drawer opening in the Z1/Z2 mode.

* DRAWER OPXZ (Use the selective entry)
NOT OPEN: Disables drawer opening in the OP X/Z mode.
OPEN: Enables drawer opening in the OP X/Z mode.
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B Function selection
Your register enables you to select various functional selections.

Procedure Program each item as follows:

— FUNCTIOH SELECT —— ¥ * VAT SHIFT (Use the selective entry)

vaT SHIFT [BY SHIF T . . .

o SET nonE FUBLIC BY SHIFT:  Allows VAT shift to be accomplished by the shift

RETURH TO Li RECEIFPT key

PR_SFT HMODE PUBLIC

R ohh ITuPE By ToEa BY CLERK: Allows VAT shift to be accomplished by a clerk.

E._.J. FULL COHTIHUE

penz= ©901| . LV. SFT MODE <Level shift mode> (Use the selective entry)
The screen continues. LIMITED: Allowed only in the MGR mode.

PUBLIC: Allowed in the REG and MGR modes.

e LV. SFT TYPE <Level shift type> (Use the selective entry)
MANUAL: Lock shift mode
AUTO: Automatic return mode

* RETURN TO L1 <Return to level 1> (Use the selective entry)
When the PLU level shift system is set to “AUTO,” the PLU level can be returned to level 1 by one of the
following methods:
RECEIPT: Returns the PLU level to level 1 by one receipt.
BY ITEM: Returns the PLU level to level 1 by one item.

* PR. SFT MODE <Price shift mode> (Use the selective entry)

LIMITED: Allowed only in the MGR mode.
PUBLIC: Allowed in the REG and MGR modes.

* PR. SFT TYPE <Price shift type> (Use the selective entry)

MANUAL: Lock shift mode
AUTO: Automatic return mode

* RETURN TO P1 <Return to price 1> (Use the selective entry)
When the PLU price level shift method is set to “AUTO,” the price level can be returned to price 1 by one
of the following methods:
RECEIPT: Returns the price level to price 1 by one receipt.
BY ITEM: Returns the price level to price 1 by one item.

* E.J. FULL (Use the selective entry)
Programming whether or not to lock item entry when the Electronic Journal file is full.

LOCK: Locks the item entry.
CONTINUE: Does not lock the item entry.

* PAY FOR EX1 (Use the selective entry)
Payment for exchange1 amount
CASH: Cash only
ALL: All media

* EX1 CALC. (Use the selective entry)
Exchange1 calculation method
DIVIDE: Division
MULTL.:  Multiplication
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B Function selection (continued)

* CRIN RA/PO (Use the selective entry)
UPDATE: Updates a credit totalizer when finalizing a received-on-account or a paid-out entry by a
credit key.
NON: Does not update a credit totalizer when finalizing a received-on-account or a paid-out entry
by a credit key.

* ISBN PRICE (Use the selective entry)
Price entry after ISBN/ISSN code entry
INHIBIT: Disables price entry after ISBN/ISSN code entry.
COMPULSORY: Makes price entry after ISBN/ISSN code entry compulsory.

* VMP FULL (Use the selective entry)
VMP EAN entry when the VMP file is full
ERROR: Disables VMP EAN entry.
CONTINUE: Does not disable VMP EAN entry.

* ADD-ON FULL (Use the selective entry)
Entry of EAN with add-on code when the EAN ADD-ON file is full.
ERROR: Disables entry of EAN with add-on code.
CONTINUE: Does not disable entry of EAN with add-on code.

* EURO NON-PLU (Use the selective entry)
Converting the unit price of EAN NON-PLU codes (suffix code: 21, 22, 23, 27) between EURO and the
local currency.
CONVERT: Converts the unit price.
NO CONVERT: Does not convert the unit price.

* EURO CONVERT (Use the selective entry)
Converting the unit price of EAN NON-PLU codes (all types of codes) between EURO and the local
currency.
CONVERT: Converts the unit price.
NO CONVERT:  Does not convert the unit price.
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B Print selection
You can program various printing functions.

Procedure Program each item as follows:

— PRIHT SELECT ———— ¥ * PURCHASE NO. (Use the selective entry)
PURCHASE HO. HO|
L g - NO: Does not print the number of purchases.
A TR T SHALL YES: Prints the number of purchases.
R/ JI-TaXABLE YES
RN Tax wES| < TIME PRINT (Use the selective entry)
PGHM2 fefeley 8 . . . .
NO: Does not print the time on the receipt and journal.
The screen continues. YES: Prints the time on the receipt and journal.

* JOURNAL SEL. (Use the selective entry)

PARTIAL: Prints the information on all entries other than normal department entries (entries into “+”
departments and their associated “+” PLUs) on the journal.
FULL: Prints the detailed information on the journal.

* JOURNAL TEXT (Use the selective entry)

NORMAL: Prints the normal-size letters on the journal.
SMALL: Prints the compressed-size letters on the journal.

* R/J -VAT/TAX (Use the selective entry)
NO: Does not print VAT or tax amounts on the receipt and journal.
YES: Prints VAT or tax amounts on the receipt and journal.

* R/J -TAXABLE (Use the selective entry)

NO: Does not print taxable amounts on the receipt and journal.
YES: Prints taxable amounts on the receipt and journal.

* R/J -NET (Use the selective entry)
NO: Does not print net amounts on the receipt and journal.
YES: Prints net amounts on the receipt and journal.

* BILL -VAT/TAX (Use the selective entry)

NO: Does not print VAT or tax amounts on the bill.
YES: Prints VAT or tax amounts on the bill.

* BILL -TAXABLE (Use the selective entry)

NO: Does not print taxable amounts on the bill.
YES: Prints taxable amounts on the bill.

* BILL -NET (Use the selective entry)

NO: Does not print net amounts on the bill.
YES: Prints net amounts on the bill.

* BILL -TIME (Use the selective entry)

NO: Does not print the time on the bill.
YES: Prints the time on the bill.

* BILL -TABLE# (Use the selective entry)

NO: Does not print the table number on the bill.
YES: Prints the table number on the bill.

* SEPARATOR LINE (Use the selective entry)

YES: Prints separator lines in the report.
NO: Creates one-line space instead of printing separator lines in the report.
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B Print selection (continued)

* LINK PLU (Use the selective entry)

PARENT+TTL: Prints parent PLU text of linked PLUs with totalizer.
EACH PLU: Prints each PLU text of linked PLUs.

* TOTAL&CHANGE (Use the selective entry)
Exchange1 amount print for total and change
DOMESTIC: Displays in domestic currency only.
WITH EX1:  Displays both in domestic and EX1 currencies.

* EJ PRINT (Use the selective entry)
NORMAL: Prints the normal-size letters on the journal.
SMALL: Prints the compressed-size letters on the journal.
* ITEM CODE ON KP (Use the selective entry)
YES: Prints PLU/EAN code on a kitchen printer.
NO: Does not print PLU/EAN code on a kitchen printer.
* PRICE ON KP (Use the selective entry)
YES: Prints price on a kitchen printer.
NO: Does not print price on a kitchen printer.
* AMOUNT ON KP (Use the selective entry)
YES: Prints amount on a kitchen printer.
NO: Does not print amount on a kitchen printer.
* GUEST# ON KP (Use the selective entry)
YES: Prints guest number on a kitchen printer.
NO: Does not print guest number on a kitchen printer.
* QTY=1 ON KP (Use the selective entry)
YES: Prints quantity on a kitchen printer when quantity is 1.
NO: Does not print quantity on a kitchen printer when quantity is 1.

* MAXIMUM TICKET (Use the numeric entry)
Maximum number of ticket issuing (1 to 99)

* DBL RCPT HEADER (Use the selective entry)
NORMAL: Uses normal header for double receipts.
1 LINE: Uses a one-line header for double receipts.

* KP HEADER PRINT (Use the selective entry)

YES: Prints a header on kitchen printer receipts.
NO: Does not print a header on kitchen printer receipts.
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B EURO change

You can program optional functions for EURO change. For the details, refer to EURO Migration Function

section.

Procedure
— EURODO
DATE O O 0 O O O
TIME I+
PRICE COHYVERT YES
EURDO JOB HOH—COMPUL .
PSHM2 [+l 1+ 3 B

* TIME (Use the numeric entry)
Preset the time of the date to execute the automatic EURO modification operation.
Enter the hour (00-23)

* PRICE CONVERT (Use the selective entry)

YES: Converts the preset unit prices of Dept./PLU/EAN in the automatic EURO modification operation.
NO: Does not convert the preset unit prices of Dept./PLU/EAN to the ones of EURO currency in the
automatic EURO modification operation.

Program each item as follows:

* DATE (Use the numeric entry)
Preset the date to execute the automatic EURO modification
operation.
Enter the day (2 digits), month (2 digits), and year (2 digits) in
this sequence.

The preset rate of the Exchange 1 is applied as the conversion rate, and the calculation method
is set to “division”.

* EURO JOB (Use the selective entry)

NON-COMPUL.:

Non-compulsory the automatic EURO modification operation in the X2/Z2 mode after

the preset date.

COMPULSORY: Compulsory the automatic EURO modification operation in the X2/Z2 mode after the

preset date.

When the EURO STATUS of your register is already “D” (i.e. the domestic currency has been
changed to EURO in your register), this programming is disabled.
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Report Programming

Use the following procedure to select any option included in the report group:

Procedure

S FEITINe oinsosr MY 1. 1nthe SETTING window, select “11 REPORT".
S e ohae TExT « The REPORT window will appear.
8 TERHMIHAL
9 DATEASTIME
18 OPTIOHAL
PGHM2 [elele kB
R i — 2. Select any option from the following options list:
5 E1 GENERAL REPORT
2 STACKED REPORT 1 0 SKIP Zero skip
2 HOURLY REPORT Hourly report
3 z1 GENERAL REPORT Z1 General report
PGHM2 [elele kB
4 STACKED REPORT Stacked report

The following illustration shows those options included in this programming group.

11 REPORT 1 0 SKIP See “Zero skip” on page 170.

——2 HOURLY REPORT See “Hourly report” on page 170.

——3 Z1 GENERAL REPORT See “Z1 General report” on page 171.

Vv

——4 STACKED REPORT See “Stacked report” on page 173.

169



B Zero skip

You can program whether or not to skip “0” in each report.

Procedure Program each item as follows:

— O SKIP —M— * CLERK (Use the selective entry)
CLERK s
A I 10M griz SKIP: Skips those data that are “0” in the clerk report.
DERARTMENT Sxiy NOT SKIP: Does not skip those data that are “0” in the clerk
HOURL ¥ SKIP report_
DaILY HET SKIP
PGMz atait « CASHIER (Use the selective entry)
SKIP: Skips those data that are “0” in the cashier
report.

NOT SKIP: Does not skip those data that are “0” in the
cashier report.

* TRANSACTION (Use the selective entry)

SKIP: Skips those data that are “0” in the transaction report.
NOT SKIP: Does not skip those data that are “0” in the transaction report.

* DEPARTMENT (Use the selective entry)

SKIP: Skips those data that are “0” in the department report.
NOT SKIP: Does not skip those data that are “0” in the department report.

* PLU (Use the selective entry)

SKIP: Skips those data that are “0” in the PLU/EAN report.
NOT SKIP: Does not skip those data that are “0” in the PLU/EAN report.

* HOURLY (Use the selective entry)

SKIP: Skips those data that are “0” in the hourly report.
NOT SKIP: Does not skip those data that are “0” in the hourly report.

* DAILY NET (Use the selective entry)

SKIP: Skips those data that are “0” in the daily net report.
NOT SKIP: Does not skip those data that are “0” in the daily net report.

B Hourly report

You can program the memory type and the starting time for the hourly report.

Procedure Program each item as follows:
— HOURLY REFORT
PE

e OURL Y - * MEMORY TYPE (Use the selective entry)

START TIME oo 30MIN: Selects the 30-minute type.
60MIN: Selects the 60-minute type.

* START TIME (Use the numeric entry)
Starting time entry (max. 2 digits: 0 to 23)

PGH2 COord
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B Z1 General report

Procedure

— =41 GEHERAL REPORT —_¥ * SAVE ALL RAM (Use the selective entry)

o SKIB SALE DATA RO : i

oI E TR e YES: Saves the all RAM data in the SD card.

SouE Prb paETH Ho NO: Does not save the all RAM data in the SD card.
SaVYE PLU TERM HO

SOuE ThiS. Dafhy 13| * 0 SKIP SALE DATA (Use the selective entry)

PGHM2 fefelit B

YES: Skip those data that are “0” sales when saving the
sales data in the SD card.

NO: Does not skip those data that are “0” sales when
saving the sales data in the SD card.

The screen continues.

* SAVE DEPT DAILY (Use the selective entry)

YES: Saves the department report (daily) in the SD card.
NO: Does not save the department report (daily) in the SD card.

* SAVE DEPT TERM (Use the selective entry)
YES: Saves the department report (term) in the SD card.
NO: Does not save the department report (term) in the SD card.

* SAVE PLU DAILY (Use the selective entry)

YES: Saves the PLU report (daily) in the SD card.
NO: Does not save the PLU report (daily) in the SD card.

* SAVE PLU TERM (Use the selective entry)
YES: Saves the PLU report (term) in the SD card.
NO: Does not save the PLU report (term) in the SD card.

* SAVE TRNS. DAILY (Use the selective entry)

YES: Saves the transaction report (daily) in the SD card.
NO: Does not save the transaction report (daily) in the SD card.

* SAVE TRNS. TERM (Use the selective entry)

YES: Saves the transaction report (term) in the SD card.
NO: Does not save the transaction report (term) in the SD card.

* SAVE CLERK DAILY (Use the selective entry)

YES: Saves the clerk report (daily) in the SD card.
NO: Does not save the clerk report (daily) in the SD card.

* SAVE CLERK TERM (Use the selective entry)

YES: Saves the clerk report (term) in the SD card.
NO: Does not save the clerk report (term) in the SD card.

* SAVE CSR DAILY (Use the selective entry)

YES: Saves the cashier report (daily) in the SD card.

NO: Does not save the cashier report (daily) in the SD card.
* SAVE CSR TERM (Use the selective entry)

YES: Saves the cashier report (term) in the SD card.

NO: Does not save the cashier report (term) in the SD card.
* SAVE HOURLY (Use the selective entry)

YES: Saves the hourly report in the SD card.
NO: Does not save the hourly report in the SD card.
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B Z1 General report (continued)

* SAVE DAILY NET (Use the selective entry)
YES: Saves the daily net report in the SD card.

NO: Does not save the daily net report in the SD card.
* SAVE & CLEAR EJ (Use the selective entry)
YES: Saves the EJ data in the SD card and clears the data from the register.
NO: Does not save the EJ data in the SD card and clear the data from the register.
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B Stacked report

Your register is equipped with the stacked report printing function that enables multiple X/Z reports to be
printed in sequence with a single request.

Procedure

Select a stacked report no. from

the list.
\ 4

— REFORT 4 —— ¥

OOord

— REPORT 4 —— ¥
¥

o2 DEFPT./GROUP

o5 PLU GROUFP TOTaL

ot PLUAEAH STOCK

07 PLUSEAH © SaLES

PGHMZ2 COOd

v

When you are allowed to set the
parameter of a report, the following
window will appear.

— PLUS/E&AH —————

STAaRT [+« I+I+F |}
EHD 9933933393399 9
PGHMZ2 OOOd

* 11 COMMISSION

Commission sales report

*12 ALL CLERK

Full clerk report

* 13 ALL CASHIER

Full cashier report

* 14 HOURLY (Use the numeric entry)

Hourly report
Parameter:

You can select a maximum of twenty reports from the stacked
reports list. Some reports can be set their parameters such as
“START CODE” and “END CODE".

¢ 01 GENERAL
General report

* 02 DEPT./GROUP
Full department report

* 03 GROUP TOTAL
Full group total report on departments

* 04 PLU/EAN (Use the numeric entry)
PLU/EAN report by specified range

Parameter: Starting PLU/EAN code/ending PLU/EAN code
(1 through 99999999999999)

* 05 PLU GROUP TOTAL
Full group total report on PLUs

* 06 PLU/EAN STOCK (Use the numeric entry)
PLU/EAN stock report

Parameter: Starting PLU/EAN code/ending PLU/EAN code
(1 through 99999999999999)

* 07 PLU/EAN 0 SALES
PLU/EAN zero sales report

* 08 PLU CATEGORY (Use the numeric entry)
PLU/EAN by price category
Parameter: Starting price/ending price

¢ 09 TRANSACTION
Transaction report

10 TL-ID
Total in drawer report

Starting time/ending time (0 through 2330)
To take the hourly Z report, you have to specify the full-range hourly report.
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B Stacked report (continued)
* 15 DAILY NET
Daily net report

* 16 GLU (Use the numeric entry)
GLU report
Parameter: Starting GLU code/ending GLU code (1 through 9999)

* 17 BALANCE
Balance report

* 18 EAN DELETE
EAN delete report (reading)
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Message Programming

Use the following procedure to select any option included in the message group:

Procedure

e EEILING TrExr 2T 1. In the SETTING window, select “12 MESSAGE”.
Z TERMIHAL * The MESSAGE window will appear.
2 DATESTIME

1$ OPT IOHAL
ii REPORT
12 MESSaAGE

PGHM2 OOod
T e e 2. select any option from the following options list:

2 E.BILL HMESSAGE
3 SCROLL MESSaAGE

1 RECEIPT LOGO Receipt logo
2 E.BILL MESSAGE Entertainment bill message
3 SCROLL MESSAGE Scrolling message for customer
PGHMZ2 QoA .
display

The following illustration shows those options included in this programming group.

12 MESSAGE 1 RECEIPT LOGO —>» See “Receipt logo” on page 175.

——2 E.BILL MESSAGE — See “Entertainment bill message” on page 176.

4

See “Scrolling message for customer display’

——3 SCROLL MESSAGE
on page 176.

B Receipt logo
Your register can print programmed messages for customers on every receipt.
The logo text is printed in a centering form on the receipt.

Procedure Program each item as follows:

— RECEIPT LOGO —— * RECEIPT LOGO (Use the character entry)
Logo text for the receipt (max. 30 characters x 6 lines)

PGH2 “ OoOd

The register provides the following patterns of receipt logo, and the default is the pattern 6.
At the default, the first 3 lines are used as header, and the last 3 lines are used as footer.
Pattern 1: 3 line text header
Pattern 2: Image logo header
Pattern 3: Image logo header + 3 line text footer
Pattern 4: 6 line text header
Pattern 5: Image logo header + 3 line text header
Pattern 6: 3 line text header + 3 line text footer
To change the receipt logo pattern, consult your authorized SHARP dealer.
Some programmed text may not be printed depending on the pattern.
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B Entertainment bill message
Your register can print programmed entertainment bill messages on the receipt.

Procedure

— E.BILL HMESSAGE

PGH2 “

OO L

Program each item as follows:

* E.BILL MESSAGE (Use the character entry)
Text for the message (max. 30 characters)

B Scrolling message for customer display
Your register can display programmed scrolling messages on the customer display.

Procedure

— SCROLL HMESSAGE

PGH2 “

OO L

Program each item as follows:

* SCROLL MESSAGE (Use the character entry)
Text for the scrolling message (max. 64 characters)
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Device Configuration Programming

Use the following procedure to select a device configuration programming:

Procedure

— SETTIHG AF : [ ”
- SEITING — 1. In the SETTING window, select “13 DEVICE CONFIG".
S DATESTTHE » The DEVICE CONFIG window will appear.

1¢ OPTIDOHAL

i1 REPORT

12 MESSaAGE

13 DEVICE COHFIG

PGHM2 OO0d
D e 2. Select any option from the following options list:

2 Kp#i
3 BCR(SCANMER> 1 BUILT-IN PRINTER Built-in printer
S5 OHLIHE .
7 CLERK KEY 2 KP#1 Remote printer #1
— 0001 3 KP#2 Remote printer #2
4 BCR (SCANNER) Scanner
5 ONLINE On-line
6 CONTROL UNIT Control unit
7 CLERK KEY Clerk key
8 EFT EFT

The following illustration shows those options included in this programming group.

13 DEVICE CONFIG

1 BUILT-IN PRINTER
KP#1

KP#2
BCR(SCANNER)
ONLINE
CONTROL UNIT*
CLERK KEY

EFT*

b

b

See “Built-in printer” on page 178.

See “Remote printer (KP#1 and KP#2)”
on page 179.

See “Scanner” on page 180.

See “Online” on page 180.

See “Clerk key” on page 180.
See “EFT” on page 180.

* For details on the use of these devices, consult your authorized SHARP dealer.
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B Built-in printer

Procedure

aUuTo CUTTE

L ISHT&SHADE
IMAGE FOOTER
DIFF ST FEED

PGH2

— BUILT—IH PRIHTER ——
R

SO
HOT PRIHT
o

OOord

Program each item as follows:

* AUTO CUTTER (Use the selective entry)
Yes: Enables the auto cutter function.
No: Disables the auto cutter function.

* LIGHT&SHADE (Use the numeric entry)
Select a light and shade level. (00 to 99)
00: 75% for standard
50: 100% <standard>
99: 125% for standard

* IMAGE FOOTER (Use the selective entry)

PRINT: Prints footer graphic logo.
NOT PRINT: Does not print footer graphic logo.

* DIFF ST FEED
Difference subtotal feed line (0 to 9).
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B Remote printer (KP#1 and KP#2)

Procedure Program each item as follows:

— Kpui ¥ ¢ CHANNEL# (Use the numeric entry)

EH‘?H'T'EF' TH—TE&E (3> (4> (5:;1 Ch | ber (0 th h4

sute SUrzen T aies e aag ) s assi
SEEONn "iF oH When you program as “0”, no RS-232 channel is assigned.
INITIAL FEEDS® se * PRINTER (Use the selective entry)

PGM2 o001 Select the printer to be used from the following:

TM-T90
TM-T88(3)/T88(4)/T88(5)
BUILT-IN (Built-in printer)
* AUTO CUTTER (Use the selective entry)

YES: Enables auto cutter function.
NO: Disables auto cutter function.

* PRINT TYPE (Use the selective entry)
Select the type of receipt print formats.

The screen continues.

ADDITION: Addition
SINGLE/DOUBLE: Single/Double
ADD+SINGLE: Addition + Single

* SECOND KP (Use the selective entry)
You can assign a second remote printer to which data should be output when the first remote printer
encounters an error during transmission of the data.

YES: Assigns the printer as a second remote printer.
NO: Does not assign the printer as a second remote printer.

* NAME (Use the character entry)
Description for the remote printer (max. 12 characters)

¢ INITIAL FEED# (Use the numeric entry)
Initial line feed for a remote printer (0 to 64)

* SORT RCPT. CUT (Use the selective entry)
Sort receipt cutting between each sort group

YES: Enables sort receipt cutting.
NO: Disables sort receipt cutting.

* SEQUENTIAL PRINT (Use the selective entry)
Sequential print from sort group 1 except header and footer

YES: Enables sequential print.
NO: Disables sequential print.
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Bl Scanner

Procedure

— BCR{SCAHHER»
CHaAHHEL#
BaUuD RATE

&
4500bBP=

RS—CD COHTROL

7 Bit=s
oDD

i Bit
W LEHGTH
OO L

H Online

Procedure

— OHLIHE
CHaAHHEL#

PGH2

OO L

B Clerk key

Procedure

— CLERK HKEY%
CHAHHEL#

PGHMZ2

Lririvr B

H EFT

Procedure

EFT
CHAHHEL#H

PGHM2

Lrieler B

Program each item as follows:

e CHANNEL# (Use the numeric entry)
Channel number (0 through 4)
When you program as “0”, no RS-232 channel is assigned.

* BAUD RATE (Use the selective entry)
Transmission speed (baud rate)
19200 bps/9600 bps/4800 bps

* TYPE (Use the selective entry)
Selection of the scanner type
RS-CS CONTROL/RS-CD CONTROL

* DATA BITS (Use the selective entry)
Data bit: 7 bits/8 bits

* PARITY (Use the selective entry)
Parity bit: NON/ODD/EVEN

* STOP BIT (Use the selective entry)
Stop bit: 1 bit/2 bits
* ITF14 (Use the selective entry)

W LENGTH: With length
W/O LENGTH: Without length

Program each item as follows:

e CHANNEL# (Use the numeric entry)
Channel number (0 through 4)
When you program as “0”, no RS-232 channel is assigned.

Program each item as follows:

e CHANNEL# (Use the numeric entry)
Channel number (0 through 4)
When you program as “0”, no RS-232 channel is assigned.

Program each item as follows:

e CHANNEL# (Use the numeric entry)
Channel number (0 through 4)
When you program as “0”, no RS-232 channel is assigned.
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GLU Code Programming

You can program the range of GLU code:

Procedure

5 SEITIHG ——A¥ 1. In the SETTING window, select “14 AUTO GENE. GLU".
2 DETEmAinE « The AUTO GENE. GLU window will appear.

1¢ OFPTIOHAL

i1 REFORT

12 HMESSAGE

15 DEYICE COHFIG
14 AUTD GEHE . GLU

PGH2 OO L

v

— AUTO SEHE. SLU 2 . .
START CODE TR = Program each item as follows:
EHD CODE 9993
* START CODE (Use the numeric entry)
Start GLU code (1 through 9999)
p— 000l * END CODE (Use the numeric entry)

End GLU code (1 through 9999)
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Tax Programming

Use the following procedure to select any option included in the tax group:

Procedure

S SEIIING o Av 1. In the SETTING window, select “15 TAX".
i1 REpORT » The TAX window will appear.

12 MESSaGE
13 DEVICE COHFIS
14 AUTOD GEHE . SLU

PGH2 OoOd

e - 7. 2. Select any option from the following options list:
S e
A Tenia 1 TAX1 Tax1
g Taxe 2 TAX2 Tax2
3 TAX3 Tax3
PSHZ2 OO0
4 TAX4 Tax4
5 TAX5 Tax5
6 TAX6 Tax6

B Tax 1 through 6

Procedure Program each item as follows:

— Taxi * RATE SIGN (Use the selective entry)
TAX RATE o.0000l +: Plus rat
LOWER Tax el oo - Flus rate
—: Minus rate
¢ TAX RATE (Use the numeric entry)
P&M= o001 Tax rate (max. 7 digits: 0.0000 to 999.9999%)

* LOWER TAX (Use the numeric entry)
Lowest taxable amount (max. 5 digits: 0.00 to 999.99)
* This option is not available in the VAT system.
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On-line Configuration Programming

Use the following procedure to select the on-line configuration programming.
Please consult your dealer for more details.

Procedure

21 SEITIHG ——— 4 1. In the SETTING window, select “16 ONLINE CONFIG”.
i3 DEVICE COMFIG « The ONLINE CONFIG window will appear.
143 AUTD SEHE . LU

i5
1& DHL IHE COHF IG
17 VHMF COHFIG

PGH2 OoOd

v

TERAGLIHE COHEIG 2. Program each item as follows:

&1 BIGHAL T
eaye P L2 S7E00 BES * TERMINAL NO. (Use the numeric entry)
TINECOUT 32 Terminal number (1 to 999999).
PoMZ o004l ¢ CI SIGNAL (Use the selective entry)
Sensing of the CI signal
NON
SENSING

* BAUD RATE (Use the selective entry)
Transmission data rate

57600 bps 38400 bps
19200 bps 9600 bps
4800 bps

* START CODE (Use the numeric entry)
Start code (0 to 127)

* END CODE (Use the numeric entry)
End code (0 to 127)

* TIME OUT (Use the numeric entry)
Programming of the time-out time (1 to 255 sec.)
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VMP Configuration Programming

— SETTIHG — i . “ »
11 BEDORT 1. In the SETTING window, select “17 VMP CONFIG”.
32 PEvIeECconFIG « The VMP CONFIG window will appear.
14 AUTO SEHE. SLU
15 TaXx
1& OHLIHE COHFIG
PsHZ2 [+leleF B
FasonE pD OHF I S 2. Program each item as follows:
VHMP1 PaASSWORD L+ T To T4 .
YHEZ DasswoRD o000 * PASSWORD (Use the numeric entry)
yMBs 1D goooo00o00 Normal password (0 through 9999)/“0”: No password
YHMPI ID Lelelelolulolololole]
PeMD 00041 * VMP1 PASSWORD (Use the numeric entry)

VMP1 password (0 through 9999)/“0”: No password

* VMP2 PASSWORD (Use the numeric entry)
VMP2 password (0 through 9999)/“0”: No password

* VMP3 PASSWORD (Use the numeric entry)
VMP3 password (0 through 9999)/“0”: No password

* VMP1 ID (Use the numeric entry)
VMP1 ID (max. 10 digits)

* VMP2 ID (Use the numeric entry)
VMP2 ID (max. 10 digits)

* VMP3 ID (Use the numeric entry)
VMP3 ID (max. 10 digits)
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Automatic Sequencing Key Programming

If you program frequently performed key operations for the AUTO keys, you can enter those key operations
simply by pressing the corresponding AUTO keys in key operations.

Bl Basic Preset

Procedure

Select “7 AUTO KE.Y MO_DE” from 1. In the mode selection window, select “7 AUTO KEY MODE”.
the mode selection window. « The AUTO KEY window will appear.

v

— auTo ¥EY ————— ¥ 2. Select the pertinent AUTO key from the key list.

ASUTOD OO04

— auto i ———— 1 3, 'sglect “1 BASIC PRESET”.

1 EBEASIC PRESET
2 KEY SEQUEHCE

aUuTo OO d

v

e 4. Program each item as follows:

| AUTO 1]
SECRET CODE [+ I+ I+ Tv]
* TEXT (Use the character entry)

Description for an AUTO key. Up to 12 characters can be
entered. (Default text: AUTO n)

* SECRET CODE (Use the numeric entry)
Secret code (max. 4 digits: 0001 to 9999/0000)

aUuTo & OO d
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B Key Sequence

Procedure

Select *7 AUTO KEY MODE" from 1. In the mode selection window, select “7 AUTO KEY MODE’.
the mode selection window. « The AUTO KEY window will appear.

v

cooEER EEE 2. Select the pertinent AUTO key from the key list.

AUTO COOd

1 penIo 4 et 3. select “2 KEY SEQUENCE”.
2 KEY SEQUEHCE |

PR e 4. Enter the key data and press the [ key.
% EHTER Your register allows to program up to 50 key operations.
T EMIER <Key type> <Key data>
Function key: Key code* (up to 3 digits: 1 to 136)
auTo G001 Department key:  Department code (4 digits: 00XX)
PLU key: PLU code (5 digits: XXXXX)
* See “Function key list” on the next page.

Ty hoTo 4 5. To terminate the procedure, press the [TUNS] or [wi] key. When
% 2?3 SAVED you press the key, the confirmation window will appear for
.
S |2.aBANDOH data saving.
i Select “SAVE” or “ABANDON”.
auTo [+ 141+ L B
In case of the X1 General report printing
Key operation Programmed key
MR 1768 o key
2 3 KEWY
5 ENTER 4 key
S EnIER To select X1/Z1 MODE
20 key
Al T (1114 kB 2 key

20 key

2 key To select GENERAL

} To select READING
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B Function key list

Key code Function key Key code Function key
1 0 44 PRICE CHANGE
2 1 45 AMOUNT
3 2 46 CONDIMENT NEXT
4 3 47 REPEAT [ +]
5 4 48 VOID [ -]

6 5 49 REFUND

7 6 50 %1

8 7 51 %2

9 8 52 %3

10 9 53 %4

1 00 54 (-)1

12 000 55 (-)2

13 . (decimal point) 56 (-)3

14 (X) 57 (-)4

15 CANCEL 58 RA

16 CL 59 RA 2

17 MODE 60 PO

18 1 61 PO 2

19 ! 62 NO SALE
20 ENTER 63 # (Non-Add)
21 PAGE UP 64 G.C. COPY
22 PAGE DOWN 65 RCPT

23 ST 66 VAT

24 TL/NS 78 CASH 2

25 FUNC MENU 79 CASH 3

26 % MENU 80 CASH 4

27 (-) MENU 81 CASH 5

28 PAYMENT MENU 82 CHECK 1
29 CASH MENU 83 CHECK 2
30 CHECK MENU 84 CHECK 3
31 CREDIT MENU 85 CHECK 4
32 EXCHANGE MENU 86 CHECK 5
33 LEVEL# 87 CREDIT 1
34 L1 88 CREDIT 2
35 L2 89 CREDIT 3
36 L3 90 CREDIT 4
37 PRICE SHIFT# 91 CREDIT 5
38 PRICE SHIFT 1 92 CREDIT 6
39 PRICE SHIFT 2 93 CREDIT7
40 PRICE SHIFT 3 94 CREDIT 8
41 PLU/EAN 95 CREDIT 9
42 DEPT# 96 EXCHANGE 1
43 INQ 97 EXCHANGE 2
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Key code Function key Key code Function key
98 EXCHANGE 3 118 FINAL
99 EXCHANGE 4 119 GUEST#
100 VAT SHIFT ITEM 120 DEPO (+)
101 VAT SHIFT TRANS. 121 DEPO (-)
102 DIFFER ST 122 B.T.
103 CSR# 123 B.S. ITEM
104 CLK# 124 B.S. AMOUNT
105 CLERK 1 125 B.S. PERSON
106 CLERK 2 126 TRANS OUT
107 CLERK 3 127 TRANS IN
108 CLERK 4 128 INTER MED.
109 CLERK 5 129 GC RCPT
110 CLERK 6 130 E.BILL
111 CLERK 7 131 CASH TIP
112 CLERK 8 132 NON CASH TIP
113 CLERK 9 133 TIP PAID
114 CLERK 10 134 RCPT.SW
115 MGR# 135 EJ VIEW
116 GLU 136 BANK CONSOLE
117 NBAL
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Reading of Stored Programs

You can read programs stored in the PGM1 or PGM2 mode.

B Program reading sequence
To read those programs stored in the PGM1 or PGM2 mode, use the following procedure:

. Select “5 PGM1 MODE” or “6 PGM2 MODE” from the mode selection window.

. Select “1 READING” from the mode menu to display the items list.

. Select an item listed in the table shown below.

. Where “RANGE” and/or “PICK UP” are displayed on the screen, select either option. Select “RANGE” to
read program by range, and “PICK UP” to read program by picking up codes. The procedure to specify a
range or to pick up codes are the same as the one in sales report.

On the table, for the item you can specify a range, “+,” is indicated, and for the item you can pick up
codes, “+,” is indicated.

A WO DN =

5. The item indicated with “+;,” does not issue a report.

Item: Description: Available mode:
1 DEPARTMENT *' Department PGM1 or PGM2
2 PLU/EAN *1*2 PLU/EAN PGM1 or PGM2
3 SET PLU TABLE ™ Set PLU table PGM2
4 LINK PLU/EAN TBL *1 Link PLU/EAN table PGM2
5 CONDIMENT TABLE *! Condiment table PGM2
6 PROMOTION TABLE * Promotion table PGM2
7 EAN OTHERS EAN other functions PGM2
8 PLU GROUP PLU group text PGM2
9 FUNCTIONS Function PGM1 or PGM2
10 MEDIA Media key PGM2
11 TRAINING CLK/CSR Training clerk/cashier PGM2
12 CLERK Clerk PGM1 or PGM2
13 CASHIER Cashier PGM1 or PGM2
14 MANAGER Manager PGM2
15 CLERKKEY *3 Contactless clerk key PGM2
16 OPTIONAL Optional feature PGM2
17 REPORT Report PGM2
18 FUNCTION TEXT Function text PGM2
19 MESSAGE Message PGM2
20 AUTO GENE. GLU GLU code PGM2
21 TAX Tax PGM2
22 AUTO KEY Automatic sequencing key PGM2
23 DEVICE CONFIG Device configuration PGM2
24 DIRECT KEY Direct key PGM2
25 ONLINE CONFIG On-line configuration PGM2
26 VMP CONFIG VMP configuration PGM2
27 ROM VERSION ROM version PGM2
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B Sample printouts
* Departments (PGM1 or PGM2 mode)

Operating mode * ———— X P GM2 %

Reporttitie ——DEPARTHENT T stat

Dept. code —— [}(}1 5. 00 ——— Unit price

Descripton ——[PT. O 1 T 01— Group no.
0[13830 ﬂVOCOLQQQQQQ. 99

2.50 rint on the kitchen printers (1: Yes, 0: No

DPT.02 T2 GOT | Kkpyg oo onenprmers (1 ¥es 010
13010 KPOOMQQQQQQ 99 |_|— Pr!nt on the s-ecor?d kltcher‘1 printer
003 —'3 R 00 Print on the first kitchen printer
DPT03 GO] no ommission grou imi
05100~ HPOONICOL99999.9 e 16 v [RALO M
DPT.04 601
03000 KP0OV0C0L999999. 99
D05 1 = 60 Function programming
03000 KP0OOVOC0L999999. 99 LL‘—Receipt type (0: Single, 1: Double)
D06 -2.25 Print on clerk report (0: No, 1: Yes)
DPT.O6 G610 Age verification (0: N?’ 1:lY.es).
03000 KPOOVOC0L999999. 99 Pt 3 e procaty o

Sales type (0: Normal, 1: SICS, 2: SIF)

* When you take this report in the PGM1 mode, the PGM2 indication is replaced by “PGM1”.
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* PLU/EAN (PGM1 or PGM2 mode)

— Associated dept. code
_ PGM2» N
Report title ——— PLU/EAN —— Commission group
PLU code — — Base q'ty
P00t (©1)] #00/ 0|
PLU group no. ———G01 T1 Co KP00 ——— Print on the first/second kitchen printer (0: No, 1: Yes)
PLU000O1 1. 90}
2. 20 H—— Sign and price 1 through 3
Tax status — _1 . 90
0020 C00 S 0.000 — stock
P02 ot e
Description —- PLU0000Z 078 [ (i P andt ik PLU tabie no.,
Condiment table no. | g gg S: set PLU and set PLU table no.)
0030 €00 S 0.000
P 00003 (05) #00/ 0
PLﬁgg)OOB N ll(ng
0: 00 g%ngti;n programming
0.00 Il_— Age verification (0: No, 1: Yes)
0030 COO S 0. 000 Amount entry type (0: Inhibit, 1: Open, 2: Preset,
- 3: Open & Preset)
50123456 789008102 Condiment entry lo menu flem
S o100 Condiment ype (0o, 1:4a8)
‘ 0.00
0.00
0020 CO0 S 0.000
EAN code — —5045678912304# (04)  #00/ 0
Itﬁmﬁ (o gpgg The EAN codes are printed out in the
en 0' 00 sequence shown below.
0.00 EAN-13
0020 CO00 S 0.000 EAN-8
528?18?%96300#(01 220 #O%Pog UPC-A
Tten B 9.10 UPC-E
0.00 ITF14
0.00
0020 CO00 §  0.000
5098765432100#(01) #00/ 0
(01 €0 KPOO
Item C 12.00
0.00
0.00
0020 CO00 S 0.000
4919916418754(03) #00/ 0
3001 €0  KP0O
Titem D 3. 20 Non-accessed EAN delete method
g- gg (*: Non-delete, blank: Delete in the Z1 mode)
0021 €00 S 0.000
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* Set PLU table (PGM2 mode)

PGM2+*
SET PLU TABLE

#01 P 00001

P 00002
P 00003
P 00004
P 00005
P 00011
P00012
P00013

#O2

Report title

— Set PLU table
no.

—— Assigned PLU
codes

* Link PLU/EAN table (PGM2 mode)

HPLGM2*
LINK PLU/EAN TBL Report title
Link PLU/EAN

#0 14 P00001 table no.

P 00002 — Assigned

P00003 PLU/EAN codes
#HO2 50123456789004

50123698745004
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e Condiment table (PGM2 mode)

Report title

Condiment
table no.

— Assigned PLU
codes

— Next condiment
table no.

PGM2+

CONDIMENT TABLE

#HO 1J P00023
P 00025
P 00027

HOW COOK? —— #02—[

#o2 P 00044
P 00045
P 00046
P 00047

HITH? #03

#03 P 00033
P 00037
P 00038

POTATO? #04

#04 P 00063
P 00064
P 00065

DRINK? #0O

Description

* Promotion table (PGM2 mode)

paN2:
PROMOTION TABLE
1o P
Promo A GLOBAL—
01 00005
02 P 00006
03 P 00007
04 P 00008
05+
AMOUNT DISC. — 1. 20
#02
Promo B INDIVIDUAL
01 5045678912304#
02 5012345678900%

01702 02/03 03700 04/00 05/00
06700 07/00 08/00 09/00 10/00

% DISCOUNT

FREE ITEM

—— Report title

Promotion table
no.

— Description

|- Promotion type

Assigned
| PLU/EAN
codes

—— Trip level

— Discount
amount

5.00%

GLOBAL
P 00011
P00012
P00013
P00014

03
P 00020

Promotion way

— Trip level

— Discount
percentage

—— Free item
PLU/EAN code




* EAN functions (PGM2 mode)

PGM2+*
EAN OTHERS Report title
EAN NON-PLU
20 5400127 .,
02 450012
EAN DELETE

99 —— Delete period

PRESS CODE
1 0107
2 001
3 001 —2
4 001
5 001

*1 Non-PLU format setting
540012

II_—Tab or decimal point of field 2
Price check digit (1: Yes, 0: No)
Meaning of field 2 (1: Quantity, O: Price)
Meaning of field 1 (0: Free)

Length of field 2
Length of field 1

*2  Press code function
001

I—Label of record in EAN file
(1: Prefix + Article, 0: Prefix code only)

Price entry method for press code

(2: Price entry compulsory,

1: Using the programmed price in EAN file,
0: Using the encoded price)

Type of code

(1: Press code, 0: Normal EAN code)

* PLU group text (PGM2 mode)

PLGM2+
PLU GROUP TEXT Report title
J Default text
PLU GROO PLU GROO —— Preset text
PLU GRO1 PLU GRO1
PLU GRO2 PLU GROZ2
PLU GRO3 PLU GRO3
PLU GRO4 PLU GRO4
L pruenat— DULGROS
— T LU URIg
PLU GR35 PLU GR35
PLU GRI6 PLU GR96
PLU GR97 PLU GR97
PLU GR9B PLU GR9B
PLU GR9Y PLU GR99

¢ Functions (PGM1 or PGM2 mode)

PGM2+ ,—— Report title
FUNCTIUNS Function text
Discount AJ -5. 00 — Sign and
I— L 0_\ 00 amount
Discount B -10.00
S [ 10.00 | Envwee
LATE-NIGHT 5.00 S: Subtotal)
S 1.999999. 99
(-4 -0.00
S 1.9999949. 99
%1 ~5. 00% —— Sign and Rate
I L100. 00%
%2 -8.00%
I L100. 00%
%3 ~-0.00%
S L100. 00%
%4 ~-0. 00%
S L100.00%_
COM. SAL1 5.000%
COM. SAL2 1.000%
COH. SAL3 0.000%
COM. SAL4 0.000%
COM. SAL5 0.000% — Commission
COH. SALG 0.000%| "
COM. SAL7 0. 000%
COM. SALS 0.000%
COM. SAL9 0.000%
CASH TIP - 1999999. 997
NOCA TIP 1999999. 99
DEPOSIT 1999999.99
U
*EH] . L
#kRRA L99g9ag. 99 [ "™
##%P( 1999999. 99
##4P02 1.999999. 99
##%x( 1D 99999999. 99
CHK/CG 999999. 99 |
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* Media (PGM2 mode)

¢ Training clerk/cashier (PGM2 mode)

194

PGM2+ PLEGM2+
HEDIA Report fitle TRAINING CLK/CSR
Function text
[ZASH-—————| 999999. 99 TRAINING CODE 0010
00000 TRAINING TEXT TRAINING
CASH2 099999. 99 - HALO limit
11
CASH3 999999. 99
00000
CASH4 ggggggbgg
——— Function programming for cash
CASHS gggggg 99 peoe ?— Entry of amount tendered (0:
00000 LNon-compulsory, 1: Compulsory)
EHECK ggggggogg Drawer opening (0: Yes, 1: No)
Non-add code entry (0: Non-compulsory,
1: Compulsory)
CHECKZ 99????1?? F?otelr prin.t on receipt (0: No, 1 Yes)
EHEEK3 999999 gg Bill print (0: Non-compulsory, 1: Compulsory)
0000000
CHECK4 999999. 99
0000000
CHECKS 999999. 99
0000000
CREDIT1 999999. 99
0000000
CREDIT2 999999.99
1mmm
CREDIT3 Qgggggbgg "
——— Function programming for check/credit
CREDIT4 999999. 99 proote CI)-Entry of amount tendered
0000000 (0: Non-compulsory (for check) or Inhibit
CREDITS gggggg gg I(;or credit), 1 Co(r:)"lp\l.:lsorz/)N )
0 rawer opening (0: Yes, 1: .o
CREDITE ggggggogg ﬁgif;dd;oedio;,i:;ble' 1: Disable)
CREDLTT 999999.99 Foote it on oot (0 o -0
0000000 Bill print
EREDITB ggggggogg (0: Non-compulsory, 1: Compulsory)
EFT function
CREDITY ggggggogg (0: Non-compulsory, 1: Compulsory)
FOREIGN CURRENCY
EXCH1 0.728520 2
o
EXCHA 0.000000 2 1
|_|_'—— Rate




« Clerk (PGM1 or PGM2 mode)

HPGM2+
Report titte ——CLERK :
Clerk name
Clerk code ——CLK#0 00 1 CI.ERKOON—J_
1-999%9——— GLU start code - end code
00600000  0000013D1 0000
0000000000
(Lkxooo2 CLE'}Egggg Operation mode (0: Enable, 1: Disable)
10001001 110011201 0000 | | {07 ] OESD CARD mode
0001100110 L AUTO KEY mode
(LK#Q003 CLEI}Kgggg FLASH mode (Flash report)
00000000 00001301 0000 e
[¢] era&:-l;oﬂ?:;eg uhk% 0000000000 X1 mode
(g: Enable, 1: Disgable) (Liro004 ELE']!Egggg PGM1 mode
00000000 000001301 0000 et mede
| 0 ] )“ﬂﬂﬁﬂﬂ Function programmin
(L0005 }Kgggg 0000013
Drawer no. - .
,J—| Start and end price level
00000000 00003638(1)00000 VAT shift (0: Not, 1: State)
Wﬂ/ Guest check copy (0: Enable,

Secret code
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1: Disable)

GLU type (0: Non-compulsory,
1: Compulsory)

Resetting operation in OPXZ
mode (0: Enable, 1: Disable)
iSDC mode operation

(0: Enable, 1: Disable)




e Cashier (PGM1 or PGM2 mode)

Report titte ——CASHIER

Cashier code ——[:SR#OOO 1
00000000 000013D1 0003—

[SR0002 [

00000000 00001301 0123

PGM2+

CASHIER00O1—
0000000000

CASHIER0002

0000000000

(SR#0003 CASHIER0003
00000000 00001301 0000
AUTO menu key 0000000000
operation 1 through 10 (SR#0004 CASHIER0004
(0: Enable, 1: Disable) 00000000 00001301 0000
0000000000
CSR¥0005 CASHIER0005
; 00000000 000013D1, 0000
000000000
Drawer no.
* Manager (PGM2 mode)
PGM2+
HANAGER Report title
MGR#O] 1 234 —— Secret code
HGR#O 2 10707
|
Manager no.
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J_ Cashier name

—— Secret code

Operation mode (0: Enable, 1: Disable)
00000000

t SD CARD mode
AUTO KEY mode
FLASH mode (Flash report)

X2/Z2 mode
Z1 mode
X1 mode
PGM1 mode
PGM2 mode

— Function programming

000013
Jj B Start and end price level
VAT shift (0: Not, 1: State)
Guest check copy (0: Enable,

1: Disable)

Resetting operation in OPXZ
mode (0: Enable, 1: Disable)
iSDC mode operation

(0: Enable, 1: Disable)




* Optional features (PGM2 mode)

Report title

ltem

PLGM2+
OPTTONAL
OPTIONAL
FUNC. PROHIBIT
OPX/Z REPORT——  ENABLE
PAID OUT PUBLIC
REFUND LIMITED
ISSUE ITH VD PUBLIC
NO ISSUED VD PUBLIC
SBTL VOID LIMITED
NO SALE LIMITED
INTERMED. GLU PUBLIC
1ST LAST VD ENABLE
EAN LEARNING ENABLE
PRICE CHANGE PUBLIC
PAYMENT ST=0 DISABLE
PRT/DSP EDIT YES
DRAWER X171 OPEN
DRAWER X272 NOT OPEN
DRAWER OPXZ NOT OPEN
FUNCTION SELECT
VAT SHIFT BY CLERK
LV.SFT HODE PUBLIC
LV. SFT TYPE HANUAL
RETURN TO L1 RECEIPT
PR. SFT MODE PUBLIC
PR.SFT TYPE AUTO
RETURN TO P1 BY ITEM
E.J. FULL - CONTINUE
PAY FOR EX1 CASH
EX1 CALC. HULTI.
CR IN RA/PO NON
ISBN PRICE COMPULSORY
VHP FULL CONTTNUE
ADD-ON FULL ERROR
EURD NON-PLU NO CONVERT
EURD CONVERT CONVERT
/X/

— Setting

PRINT SELECT
PURCHASE NO.
TIME PRINT
JOURNAL SEL.
JOURNAL TEXT
R/J-VAT/TAK
R/J-TAXABLE
R/J-NET
BILL-VAT/TAX
BILL-TAXABLE
BILL-NET
BILL-TIME
BILL-TABLE#
SEPARATOR LINE
LINK PLU
TOTAL&CHANGE

EJ PRINT

ITEW CODE ON KP
PRICE ON KP
AHOUNT ON KP
GUEST# ON KP
QTY=1 ON KP
HAXTHUM TICKET
DBL RCPT HEADER
KP HEADER PRINT
EURO

DATE

TIHE

PRICE CONVERT
EURD JOB

TERMINAL

DRAWER ALARM
SCREEN SAVE
WATTING TIHE

YES

YES
PARTTAL
SHALL
YES

YES

YES

YES

YES

YES

YES

NO

NO

EACH PLU
DOMESTIC
SHALL
YES

00/00/2000
00

YES
HON-COHPUL.

000
2
000
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* Report (PGM2 mode)

Report title

PLM2+
REPORT
0 SKIP
CLERK i SKIP
CASHIER SKIP
TRANSACTION SKIP
DEPARTHENT NOT SKIP
PLU SKIP
HOURLY NOT SKIP
DAILY NET - SKIP
HOURLY REPORT
HEHORY TYPE 30
START TIHE 00
Z1 GENERAL REPORT
SAVE ALL RAM YES
0 SKIP SALE DATA NO
SAVE DEPT DAILY NO
SAVE DEPT TERM YES
SAVE PLU DAILY NO
SAVE PLU TERM YES
SAVE TRNS. DAILY NO
SAVE TRNS. TERH YES
SAVE CLERK DAILY NO
SAVE CLERK TERM YES
SAVE CSR DAILY NO
SAVE CSR TERH YES
SAVE HOURLY NO
SAVE DAILY NET YES
SAVE & CLEAR EJ NO

?TACKED REPORT
GENERAL

GROUP TOTAL
TRANSACTION

2

ltem

— Setting
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* Function text (PGM2 mode)

— Report title

P GM2+
FUNCTION TEKT

[
NET1 NET1
TAY1 ST TAY1 ST
TAK? ST TAY2 ST
TAK3 ST TAY3 ST
TAKA ST TARd ST
TAYS ST TAYS ST
TARS ST TAY6 ST
VAT 1 VAT 1
VAT 2 - VAT 2
VAT 3 VAT 3
VAT 4 VAT 4
VAT 5 VAT 5
VAT 6 VAT 6
TTL TAX TTL TAX
NET NET
VAT SFT VAT SFT
TAX DELE TAK DELE
NET2 NET2
SETPLU- SETPLU-
SETEAN- SETEAN-
DISCOUNT DISCOUNT
CP PLU CP PLU
REFUND REFUND
VoID VoID
VOID HODE VOID HODE
HGR VOID HGR VOID
SBIL VOID SBIL VOID
BILL CNT BILL CNT
NO SALE NO SALE
FAPBAL #*4PRAL
+eHNBAL #xHliBAL
SCH (+) SCH (+)
SCH (-) SCH (-)
6.C.COPY CNT  G.C.COPY CNT
GUEST GUEST
ORDER TL ORDER TL
PAID TL PAID TL
AVE. AVE.
0-P 0-P
TRAN. OUT TRAN. OUT
TRAN. IN TRAN. IN
TIP PAID TIP PAID
DOH. CUR DOH. CUR
DOH. CUR DOH. CUR?
DOH. CUR3 DOH. CUR3
DOH. CUR4 DOM. CUR4
#CH 1D A 1D
CA/CHK 1D CA/CHK 1D
GROUPO! GROUPO!
GROUPO? GROUPO?
GROUPO3 GROUPO3
GROUPO4 GROUPO4
GROUPOS GROUPOS

Function text
(default)

— Text

GROUP0G
GROUPO7
GROUP08
GROUPOY
*DEPT TL
DEPT (-)
NON COH.
COM. AHT1
COM. AHT2
COM. AHT3
COH. AHT4
COM. AMTS
COM. AHT6
COM. AHT7
COM. AHT8
COM. AHTS
COM. TTL
*xxTOTAL
SUBTOTAL
OLD BAL.
BALANCE
SCH TTL
TOHN NAHE
TOHN NAME
TRANSFER
GLU# y

ITEH ST
ITENS
HDSE ST
NET 1

NET 2

NET 3

NET 4
NET 5

NET 6
DIFF ST
DUE

TIP DUE
CHANGE
COPY
G.C. COPY
B.T.
B.S.
INTERMED.
BILL
VOoID
REFUND
RCP SH.
PR. CHNG
PARTIAL PAY

GROUP0G
GROUPO7
GROUPOS
GROUPOY
*DEPT TL
DEPT(-)
NON COH.
COH. AHT1
COM. AHT2
COM. AMT3
COM. AHT4
COM. AHTS
COM. AMT6
COM. AHT7
COM. AHT8
COM. AHTY
COM. TTL
*#%T0TAL
SUBTOTAL
OLD BAL.
BALANCE
SCH TTL
TOHN NAHE
TOWN NAME
TRANSFER
GLU# y

ITEW ST
ITEHS
HDSE ST
NET 1

NET 2

NET 3

NET 4
NET 5

NET 6
DIFF ST
DUE

TIP DUE
CHANGE
CoPY
G.C. COPY
B.T.
B.S.
INTERHED.
BILL
VOID
REFUND
RCP SH.
PR. CHNG
PARTIAL PAY




* Message (PGM2 mode)

PGM2+*
HESSAGE

RECEIPT LOGO

THANK YOU

FOR YOUR
PURCHASE

WE ARE LOOKING
FORWARD TO

YOUR NEXT VISIT |

E.BILL MESSAGE

SCROLL MESSAGE

* Tax rate (PGM2 mode)

Report title

H— Receipt logo

text

+—— Entertainment

bill message

L Customer
display scrolling
message

*PGHZ* — Report title
TAX [ g
Ti\)ﬂ4 4. 0000 % Rate
0-1 2——|_
TAXZ 5. 0000 % Low taxable
0.15 amount
TAY3 6-0000 % |
| 0. 00 o
TAX4 ~5.0000 %
0. 00
TAXS 0. 0000 %
0. 00
TAX6 0. 0000 %
0. 00

* AUTO key (PGM2 mode)

PGH2+

Report title

—— AUTO key no.

#02 0000
#03 0000
#09 0000
#10 0000

ATOKEY ————— [
01 1234 Gehe. Report—

HODE
3 KEY
ENTER
1 KEY
ENTER
1 KEY
AUTO 2

HODE
3 KEY
ENTER
3 KEY
ENTER
3 KEY
AUTO 3

AUTO 9

AUT010

Secret code

L Description

—— Key operation

* GLU code (PGM2 mode)

PLGM2+
AUTO GENE. GLU

Report title

1-0999 —— GLU code

range (Start -
End code)
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* Device configuration (PGM2 mode)

PGM2+
DEVICE CONFIG

LIGHT&SHADE

BUILT-IN PRINTER
AUTO CUTTER YEg—

IMAGE FOOTER NOT PRINT
DIFF ST FEED 1
KP#1 C#2+
PRINTER BUILT_IN
AUTO CUTTER YES
PRINT TYPE S/D
SECOND KP NO
NAME
INITIAL FEED# 00
SORT RCPT. CUT NO
SEQUENTIAL PRINT YES
KP#2 C#0
BCR (SCANNER) C#1
TYPE RS-CD CONTROL
BAUD RATE 9600bps
DATA BITS 1 Bits
PARITY 0DD
STOP BIT 1 Bit
ITF14 W LENGTH
ONLINE C#0
CLERK KEY C#0
EFT C#0

Report title

— ltem

— Setting

— Channel no.

¢ Direct key (PGM2 mode)

PGM2+*
DIRECT KEY Report title
001
002
003
004
005
/X/
Key no.
031
032 DO1 +— Dept. code
033 Do2
034 ———
035 ————
036 e
037 ————
038 e
039 D03
040 Do4
041
/X/
/X/
L3 P00203
111 -
112 L1 P00065
L2 P00135 — PLUcode
L3 PO0205|| (vl
113 L1 PO000GE | trouoh®
L2  PO0I36
L3 P00206
114 L1  P00067
L2 P00137
L3 P00207
115 L1 P00068
L2 P00138
L3 P00208
116 L1 P00069
L2 P00139
L3 P00209
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* On-line configuration (PGM2 mode)

P LGM2*

ONLINE CONFIG

TERMINAL No. 000001
CI SIGNAL NON
BAUD RATE 57600 bes
START CODE 002
END  CODE 013
TIME OUT 007

* ROM version (PGM2 mode)

HPLM2x

VERSION

PROGRAH Version
ER-A11/M210
Ver1.01

Text V.1.00

TEXT Version

Report title

Report title

* VMP configuration (PGM2 mode)

PGM2+
VMP PRESET ——
PASSHORD 0000
VHP1 PASSHORD 0000
VHP2 PASSHORD 0000
VHP3 PASSHORD 0000
ViP1 1D 0000000000
ViP2 1D 0000000000
VHP3 1D 0000000000

— Report title
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SD CARD Mode

The register’s data can be saved to the SD memory card, and the programming data can be loaded from the
SD memory card.

To use the SD card function, select the “8 SD CARD MODE” mode in the mode selection window and
perform the following operations.

B Inserting and removing an SD memory card

The SD card slot is located on the front side of your register.

Inserting an SD memory card

Insert an SD memory card into the SD card slot with the printed w

SD logo facing upwards. Push the card in steady with a finger
until it clicks and release it slowly. == \ l

= -
Removing the SD memory card w /
Push the card in gently with a finger and release it. The card will \
come out. \ l

* This model supports SDHC cards (4GB~32GB) only. Use of any other types of SD memory cards such as
mini SD, micro SD, etc. with an adapter is not supported.

» When inserting or removing the SD memory card, be sure to release it slowly. Otherwise, the card may pop
out and injure your finger.

 Never touch or remove the SD memory card while it is accessed, otherwise the data stored in it may be
damaged.

» Formatting the SD memory card erases all the data in it.

CAUTION: Never turn the power off, while the SD memory card is accessed.

B SD card formatting

When the SD card is not formatted yet, take the formatting operation.

Procedure

(1) Select “4 FORMATTING” in the SD CARD mode, the confirmation window is displayed.

(2) To perform the format operation, select OK and press the key.
To cancel the operation, select CANCEL and press the key.

B Folder creating

The master folder can be created for the data file.
(/SHARP/ECRXXX16/nnnnnnnn/:nnnnnnnn /folder name)

Procedure

(1) Select “3 FOLDER CONTROL"” in the SD CARD mode and press the key.
(2) Select “1 CREATE FOLDER?”, the folder name entry window is displayed.

(3) Enter the required folder name and press the key.
To cancel the operation, press the () key.
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B Folder name selecting

(1) Select “3 FOLDER CONTROL” in the SD CARD mode and press the key, the FOLDER CONTROL
window is displayed.

(2) Select “2 SELECT FOLDER?”, the folder name list window is displayed.

(3) Select the required folder name from the list, and press the [ai key.
To cancel the operation, press the [t key.

B Data saving
The sales data, EJ data, data or programming data can be saved to the SD card.

Procedure

(1) Select “1 SAVING” in the SD CARD mode, the selection window “SAVE” or “SAVE FOR ONLINE” is
displayed.
1. SAVE: Saves data
2. SAVE FOR ONLINE: Saves and adds data to existing file and clears the data at the register

Select the operation “SAVE” or “SAVE FOR ONLINE” and press the key; the following data list
window is displayed. (If you selected "SAVE FOR ONLINE", only "EJ DATA" is displayed.)

Text Data list
SALES DATA Sales data (CSV format)
EJ DATA Electronic journal data
Select the individual programming data:
DEPARTMENT,
PLU/EAN
IND. PROGRAM GRAPHIC LOGO
LOGO TEXT
TAX
ALL PROGRAM All programming data
ALL RAM DATA All RAM data

(2) Select the data menu from the list and press the [i5 key, the confirmation window is displayed.
To save the required data file, select OK and press the key.
To cancel the operation, select CANCEL and press the key.
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B Data loading

The programming data can be loaded from the SD card.

(1) Select “2 LOADING” in the SD CARD mode and press the key. The following selection window is
displayed.

Text Data list

Select the individual programming data:
DEPARTMENT,
PLU/EAN

IND. PROGRAM GRAPHIC LOGO
LOGO TEXT
TAX

ALL PROGRAM All programming data

ALL RAM DATA* All RAM data

(2) Select the data menu from the list and press the key, the confirmation window is displayed.
To load the programming data file, select OK and press the key.
To cancel the operation, select CANCEL and press the [ key.

* When “ALL RAM DATA” is selected, the register resets the program in the last save point after loading all
the RAM data.

The loading operation must be circumspect in execution, the sales data and/or all programming
data will be recovered with the back-up data.
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iISDC Mode

In the iSDC mode, you can save and load the data of your register to and from the server using a WiFi
SD card.

This section describes the items that can be programmed for the iSDC mode, and how to terminate the
communication in the iISDC mode.

For details on the specification of WiFi SD card and the use of iISDC mode, consult your authorized
SHARP dealer.

B Host preset

Procedure

3 XioEs MODECT 4 1. In the mode selection window, select “9 iISDC MODE”".
X222 MODE

MODE Lelelet B

T riSDC MODE —————— 2. Select “2 SETTING”.

> SETTIHG
3 COMMUHICATIOHN
4 DISCOHHECT

isDC OoOd

v

TSt g g mm— 3 Select 1 HOST PRESET”.

2 SEHD ITEH
3 REFORT

isDC L+1el+ T B

OsEnOSE FRESE — 4. Program each item as follows:

PASS

ECHEME HTTP « USER ID (Use the character entry)

AUTH User ID for communication service. Up to 12 characters
UPLOAD can be entered.

isDC & Lililel

* PASS (Password) (Use the character entry)
Password for communication service. Up to 16 characters
can be entered.

* SCHEME (Use the selective entry)
Resource URI scheme
HTTP/HTTPS

* HOST (Use the character entry)
Server host name. Up to 30 characters can be entered.

The screen continues.
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B Host preset (continued)

* AUTH (Use the character entry)
Resource path for authentication. Up to 30 characters can be entered.

* UPLOAD (Use the character entry)
Resource path for uploading sales data. Up to 30 characters can be entered.

* DOWNLOAD (Use the character entry)
Resource path for downloading presets. Up to 30 characters can be entered.

* EJ (Use the character entry)
Resource path for uploading EJ data. Up to 30 characters can be entered.

* CONNECT (Use the character entry)
Resource path for checking communication. Up to 30 characters can be entered.

H Send item

Procedure

1 HoBITING ET 1. In the mode selection window, select “9 iSDC MODE”.

3 REFORT

2. Select “2 SETTING”.

isDC coo1| 3, Select “2 SEND ITEM”.

gy SEHD ITEM 4. Program each item as follows:

GEHERAL =41 HO

BIUCEAN 21 Ho « EJ (Use the selective entry)

BLUOAEAN =2 Ha TRANSACTION: Sends the EJ data after the transaction.
CLEnN 232 n GENERAL Z1: Sends the EJ data when the General Z1
isSDC [elelek B

report is issued.
The screen continues. NO: Does not send the EJ data.

* GENERAL Z1 (Use the selective entry)
YES: Sends the general Z1 report.
NO: Does not send the general Z1 report.

* GENERAL Z2 (Use the selective entry)
YES: Sends the general Z2 report.
NO: Does not send the general Z2 report.

* PLU/EAN Z1 (Use the selective entry)
YES: Sends the PLU/EAN Z1 report.
NO: Does not send the PLU/EAN Z1 report.

* PLU/EAN Z2 (Use the selective entry)
YES: Sends the PLU/EAN Z2 report.
NO: Does not send the PLU/EAN Z2 report.

207



B Send item (continued)
* STOCK (Use the selective entry)

YES: Sends the PLU/EAN stock report.
NO: Does not send the PLU/EAN stock report.

* CLERK Z1 (Use the selective entry)

YES: Sends the clerk Z1 report.

NO: Does not send the clerk Z1 report.
* CLERK Z2 (Use the selective entry)

YES: Sends the clerk Z2 report.

NO: Does not send the clerk Z2 report.
* CASHIER Z1 (Use the selective entry)

YES: Sends the cashier Z1 report.

NO: Does not send the cashier Z1 report.

* CASHIER Z2 (Use the selective entry)

YES: Sends the cashier Z2 report.

NO: Does not send the cashier Z2 report.

* HOURLY (Use the selective entry)

YES: Sends the hourly report.
NO: Does not send the hourly report.

* DAILY NET (Use the selective entry)

YES: Sends the daily net report.

NO: Does not send the daily net report.

B Report

Procedure

— SETTIHG
i HOST PRESET

isDC OO L

— REFORT

STACKEDL PR IHT]
STaCKED2 PRIHT
isDC OoOd

1- In the mode selection window, select “9 iISDC MODE”.

2. Select “2 SETTING”.

3. select “3 REPORT".

4. Program each item as follows:

* STACKED1 (Use the character entry)
PRINT: Prints all reports included in the stacked report 1
are printed.
NOT PRINT: Does not print the reports.

* STACKED2 (Use the character entry)
PRINT: Prints all reports included in the stacked report 2
are printed.
NOT PRINT: Does not print the reports.
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B Terminating the communication

When the communication in the iISDC mode is completed, be sure to terminate the communication in the
following procedure before removing the SD card or turning off the register.

Procedure

— isDC HMODE

1 READIHG

2 SETTIHG

3 COMMUHICATION

isDC

Qoo

v

RE %YOU SURE 7
DISCOHHEC T
=2

-HD

E

isDC

OO L

1- In the mode selection window, select “9 iISDC MODE”.

2. Select “4 DISCONNECT".
*» The confirmation window will appear.

3. select “1. YES”.
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Electronic Journal

B Electronic journal

This function is intended to record the journal data in the electronic journal file (memory) instead of journal
paper.

* Recording data
The register records the printing output to the journal printer in all modes into the electronic journal file.

* Reporting (X report)
The register reports the journal data (same as normal journal formats) in the electronic journal file by the
report printer.

Operation: Select the reading operation “E.JOURNAL” in X1/Z1 or OPXZ (only printing) mode.
It is possible to use filter functions (consecutive no./date/time/clerk code).
C.C. No. (Consecutive no.): ALL or RANGE (designate start no./end no.)

DATE (Date): ALL or RANGE (designate start date/end date)
TIME (Time): ALL or RANGE (designate start time/end time)
CLERK (Clerk code): ALL or INDIVIDUAL (designate clerk code)

* Resetting (Z report)
It is possible to take the resetting report of the journal data in the electronic journal file by the report printer.

Operation: Select the resetting operation “E.JOURNAL” in X1/Z1 or OPXZ mode.
The filter functions (consecutive no./date/time/clerk code) can not be used.
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m European Article Number (EAN) or
Universal Product Code (UPC)

H EAN or UPC code

Your machine can transact the following codes:

* UPC-A (Number system character: 0, 2, 3, 4) « UPC-E
« EAN-8 * EAN-13 « Internal code EAN-8/EAN-13 « ITF-14

For the codes used in-store marking, there are two types of PLU type (treated as a code like PLU code) and
Non-PLU type (price/quantity information is included in the code).

When a code is non-PLU type, the price/quantity in the code is read for sales entry (in case of quantity,
“quantity multiplys preset unit price” is processed to obtain price.)

UPC-A
* Number system character: 0 <used in the source marking> | 0 | |%|
* Number system character: 3 <used as NDC or HRI> — Maker codo o code —1

Number system character Check digit

For entry, a full 12 digits number or 11 digits number (omitting

I
the check digits) must be entered. | 3 | S S S S S S S SN | /D|
F———NCD (or HRI) format ——

* Number system character: 2 <In-store marking Non-PLU type>

You can program the format in “EAN NON-PLU” in ARTICLE | 2 | T ... %|
setting. F—— Iltem code — | F——Price—

* Number system character: 4 <In-store marking PLU type> Price check digit
For entry, a full 12 digits number, 11 digits number (omitting the 141 1 + + + i © © [%]

check digit), or a leading zero plus 12 digits number must be (Free code)

entered.(Any numbers are allowed for the digits marked with
*, and on the receipt/journal, non-PLU type code is printed like
2020008**** (****: price information).)

UPC-E

* UPC-E is a zero-suppressed version of UPC-A that conforms
to the UPC-E Standards. This code is used for marking small
package.

For entry, a 6 digits number or a leading zero plus 6 digits
number must be entered.

211



EAN-8
* Ordinary EAN-8 code (flag: neither 0 nor 2) <used in the source | | | |%|
marking> |—|—|— Maker code
Nation code Item code

For entry, a full 8 digits number must be entered.

* Internal code (flag 2) <in-store marking non-PLU short type> | 2 | |%|
Program the format in “EAN NON-PLU” in ARTICLE setting. : (,':ree' forr;nat)' -
* Internal code (flag 0) <in-store marking PLU short type> Program the format in EAN NON-PLU.
o] © © F i [%)

For entry, a full 8 digits number must be entered. On the
receipt/journal, non-PLU type code is printed like 208**** (****:
price/quantity information)

F———(Free code) —1

EAN-13
« Ordinary EAN-13 code (used in the source marking) B EE RS
Maker code —+—— Item code —

For entry, you must enter a full of 13 digits number. Nation code

« Internal code (used in the in-store marking, the flag character | . | ———T——T—7 |‘7|
: [ N N A A A I D

number: 20 through 29 and 02) |_ FI' Ty —
Program the format in “‘EAN NON-PLU” in ARTICLE setting. . Sg_zg Program the format in EAN NON-PLU

ITF-14

HEEEEEE RN
Maker code —+— Item code ——1
P.I' Nation code

B Add-on code

UPC-A and EAN-13 may be followed by a two digits number or a five digits number as add-on code,
excepting UPC-A without a check digit plus two or five digits add-on code.

Therefore, the total number of digits enterable for sales entries are as shown below:

Code entry No add-on code | 2-digit add-on code | 5-digit add-on code
UPC-A 12 14 17
UPC-A w/leading zero 13 15 18
UPC-A w/o check digit 11 - -
UPC-E 6 — —
EAN-8 8 - -
EAN-13 13 15 18
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EURO Migration Function

Basically your register can be automatically modified to correspond to the introduction of EURO by executing
the operation “EURO STATUS” in X2/Z2 mode. However, there are several options you must set depending
on your need. Carefully conduct necessary settings.

EURO status:
You can select status from following 4 types ((A), (B), (C), or (D)). And the selectable type is decided as

follows for each status. Type (A) is the base status (initial status).

From type (A)
From type (B)
From type (C)

selectable ——» Type (B), (C), or (D)
selectable ——» Type (C), (D)
selectable ——» Type (D)

Items Type (B) Type (C) Type (D)
1 | General Z1 report ISSUE ISSUE ISSUE
2 | General Z2 report ISSUE ISSUE ISSUE
3 | GT1/2/3 & Training GT — CLEAR CLAER
4 | Convert the unit price of DEPT/PLU* — CONVERTING CONVERTING
5 EX1 amount printing for total and YES YES NO
change
6 | EX1 calculation method DIVISION MULTI. MULTI.
The current
7 | EX1 currency symbol [EURO] domestic —
currency symbol
The current
8 |EX1TAB 2 domestic TAB o
9 | Domestic currency symbol — [EUROQ] [EURO]
10 |Domestic TAB — 2 2
11 Rounding system (Denmark/ . Normal Normal
Sweden/Normal)
12 Rounding up/down of the unit digits . No No
of amount
13 !_owest digit entering limitation of . Arbitrary Arbitrary
item
14 Lowest digit entering limitation of o Arbitrary Arbitrary
payment
15 | Difference memory — No No
16 | Rounding of foreign currency for EX1 ROUND OFF ROUND OFF ROUND OFF
9 9 y (4DOWN-5UP) (4DOWN-5UP) (4DOWN-5UP)
The marked items “—” is remaining the current data.

*: The preset rate of the Exchange1 is applied as the conversion rate, and the calculation method is set to
“division”. When the conversion has been made, the message “PRICE CONVERTED” is printed on the
report.
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Setting the date and time when the automatic EURO modification operation should be executed

To certainly execute the automatic modification operation, you can program the scheduled date and time to
execute the automatic EURO modification operation. From two days before the preset date, the remaining
days are printed at the bottom of the daily full resetting report.

K[ %570. 36
*CH 1D #248. 02
CA/CHK 1D %818. 38
CHK/CG #16. 52
EURD START

01/08/2014 12:00:00

DAYS TO EURD <2>

Date and time setting will be reset after the execution of automatic modification operation, and again you
can program the date and time for the next automatic modification operation.

Also you can make the automatic EURO modification operation compulsory. When the above-mentioned
preset date and time has come, and also when you start an entry in the REG/MGR mode, the error message
“‘EURO CHANGE ENTRY COMPULSORY” will be displayed. You cannot start any operation in the REG/
MGR mode until you make the operation.

Automatic EURO modification operation

1. Select “4 X2/22 MODE”.
2. Select “3 EURO STATUS” from the menu.

3. Select the status you want to set (B, C or D) referring to the table on the previous page. Press the [Z}
key to toggle the options.

Please note that once you set a status, you cannot return to the previous status(es).

Important note

As for the miscellaneous keys, such as and keys, and for the HALO setting, the automatic
conversion will not be made. You need to change the % rates or amounts in the PGM mode after the
execution of the automatic modification operation for EURO so that they are based on amounts in
EURO.

It is executed some of following operation which is needed for each status.

1) Issue General Z1 report. 2) Issue General Z2 report. 3) Clear GT1/2/3 and Training GT. 4)
Convert the unit price of departments/PLUs/EANs from LOCAL currency to EURO. If new unit
price is over the max digits, its price is set as "0.00". 5) Change PGM function “EX1 amount
printing for total and change YES/NO”. 6) Change PGM function “EX1 calculation method
DIVISION/MULTIPLICATION”. 7) Set “EX1 currency symbol” as the suitable data. 8) Set “EX1
TAB?” as the suitable data. 9) Set “Domestic currency symbol” as EURO SYMBOL. 10) Set
“Domestic TAB” as “2”. 11) Set “Rounding SYSTEM (Denmark/Sweden/Normal)” as “Normal”.
12) Set “Rounding up/down of the unit digits of AMOUNT” as “No”. 13) Set “Lowest digit entering
limitation of item” as “Arbitrary”. 14) Set “Lowest digit entering limitation of payment” as “Arbitrary”.
15) Set “Difference memory” as “No”. 16) Set “Rounding of foreign currency for EX” as “Round
off(4-DOWN, 5-UP)”. (EURO Regulation)

This job cannot set the following additional EURO function. You must set the following items by
each programming after executing the automatic EURO modification operation.
1) Exchange1 rate, (2) “Check, Credit operation for Exchange1 — YES/NO”
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m Operator Maintenance

In Case of Power Failure

When power is lost, the register retains its memory contents and all information on sales entries.

* When power failure is encountered in register idle state or during an entry, the register returns to the
normal state of operation after power recovery.

* When power failure is encountered during a printing cycle, the register carries out the correct printing
procedure after power recovery.

In Case of Printer Error

If the printer runs out of paper, the printer will stall, and “PAPER EMPTY” will appear on the display. Key
entries will not be accepted. Referring to “Replacing the Paper Roll” in this chapter, install a new paper roll
in the proper position, then press the key. The printer will print the power failure symbol and resume
printing.

If the print roller arm comes up, the printer stalls, and “HEAD UP” will appear on the display. Key entries will
not be accepted. Push down the arm until it is securely locked, then press the key. The printer will print
the power failure symbol and resume printing.

Cautions in Handling the Printer and Recording Paper

B Cautions in handling the printer
* Avoid the following environments:
Dusty and humid places
Direct sunlight
Iron powder (A permanent magnet and electromagnet are used in this machine.)
* Never pull the paper when the print roller arm is locked. First lift up the arm, and then remove the paper.
» Never touch the surface of the print head and print roller.

B Cautions in handling the recording paper (thermal paper)
» Use only the paper specified by SHARP.
» Do not unpack the thermal paper until you are ready to use it.
* Avoid heat. The paper will color at around 70°C.
* Avoid dusty and humid places for storage. Avoid direct sunlight.
* The printed text on the paper can discolor under the following conditions:
Exposure to high humidity and temperature
Exposure to the direct sunlight
Contact with glue, thinner or a freshly copied blueprint.
Heat caused by friction from scratching or other such means.
Contact with a rubber eraser or adhesive tape.
* Be very careful when handling the thermal paper. If you want to keep a permanent record, copy the printed
text with a photocopier.
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Replacing the Paper Rolls

B Recording paper specifications

Be sure to use paper rolls specified by SHARP.
The use of any other paper rolls than specified could cause paper jamming, resulting in register malfunction.

Paper specification

Paper width: 57.5+0.5mm
Max. outside diameter: 80 mm
Quality: High quality (0.06 to 0.08 mm thickness)

* Be sure to set a paper roll prior to using your machine, otherwise it may cause a malfunction.

* Be careful then to set the roll correctly.

(How to set the paper roll)

e

To the printer @ Y To the printer

Correct Incorrect

B Removing the paper rolls

When a red dye appears on the paper roll, it is time to replace the existing paper roll. Replace the paper roll
with a new one. If you plan not to use your register for an extended period of time, remove the paper roll,
and store it in the appropriate place.

Print roller arm 1. Remove the printer cover.

Print roller
release lever

g

<Receipt side>

2. O Lift up the print roller release lever to open the print roller arm of
the receipt side.
(@ Open the print roller arm of the receipt side.

3. Remove the paper roll from the paper roll cradle of the receipt side.

<Journal side>

4. Press the key to advance the journal paper until its printed part
is out of the way.

5. Cut the paper and remove the take-up spool from the bearing.

S

Lift up the print roller arm of the journal side.
7. Remove the paper roll from the paper roll cradle of the journal side.

©

. Remove the paper holding plate of the take-up spool, and remove
the printed journal roll from the spool.
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H Installing the paper rolls

1.
2.

<Receipt side>

Remove the printer cover and open the print roller arm of the receipt
side by following the steps in “Removing the paper rolls”.

Set a paper roll in the paper roll cradle of the receipt side as per the
diagram.

= \J
To the printer ' To the printer

Correct Incorrect

. Feed the end of the paper along with the paper positioning guides

as per the diagram.

. While holding down the paper, slowly close the print roller arm of the

receipt side, and push down the mark on the arm until you
hear a click locking the arm.

If the print roller arm is not securely locked, printing is
not done right. If this problem occurs, open the arm,
and close the arm as instructed above.

. Wait until the excess paper is automatically cut off, and remove it.

Do not remove the excess paper until the receipt
cutter stops completely. Trying to remove the paper
before the cutter stops completely could cause paper
Jjamming.

<Journal side>

6.
7.

Lift up the print roller arm of the journal side.
Set a paper roll in the paper roll cradle of the journal side as per the
diagram.

= N7
To the printer ' To the printer

Correct Incorrect

. While holding down the paper, slowly close the print roller arm of the

journal side, and push down the arm until you hear a click locking
the arm.

. (D Remove the paper holding plate from the spool.

@ Insert the end of the paper into the slit in the spool. (Press the
key to feed more paper if required.)

(® Wind the paper two or three turns around the spool shaft.
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10. @ Mount the paper holding plate onto the take-up spool.
(® Set the spool on the bearing, and press the journal paper feed
key to take up excess slack in the paper.
11. Replace the printer cover.

12. Press the key to make sure the paper end comes out of the
printer cover and clean paper appears.0

If the paper end does not come out, open the printer
cover, and pass the paper end between the paper
cutter and the paper guide of the printer cover, and
replace the printer cover.

B Removing a Paper Jam

1. Remove the printer cover.

2. Lift up the print roller arm.

3. Remove the paper jam. Check for and remove any shreds of paper that may remain in the printer.
4. Reset the paper roll correctly by following the steps in “Installing the paper rolls”.
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Cleaning the Printer (Printer Head/Sensor/Roller)

When the printed text is getting dark or faint, paper dust may be stuck to the printer head, sensor and/or

roller. Clean them as follows:

CAUTION: Never touch the printer head with a tool or anything hard as it may damage the head.
The paper cutter is mounted on the printer cover. Be careful not to cut yourself.

1.
2.
3.
4.
5.
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Disconnect the main plug of register.

Remove the printer cover.

Lift up the print roller arm.

Remove the paper roll referring to the “Removing
the paper roll” section.

Clean the printer head with a cotton swab or soft
rag moistened with ethyl alcohol or isopropyl
alcohol.

Clean the roller and the sensor in the same
manner.

. Reset the paper roll correctly by following the

steps in “Installing the paper roll”.



Removing the Till and the Drawer

The till in the register is detachable. After closing your business for the day, remove the till from the drawer
and keep the drawer open. The coin case is also detachable from the till. To detach the drawer, pull it
forward fully with the till removed, and remove it by lifting it up.

Coin case

Drawer

Opening the Drawer by Hand

The drawer automatically opens in the usual way. However, when power failure is encountered or the
machine becomes out of order, slide the lever located on the bottom of the machine in the direction of the
arrow. (See the figure below.) The drawer will not open, if it is locked with a drawer lock key.

Drawer Lock Key

This key locks and unlocks the drawer.
To lock it, turn 90 degrees counterclockwise.
To unlock it, turn 90 degrees clockwise. O
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Installing the Fixing Angle Bracket

To prevent the register from moving when the drawer opens, the fixing angle bracket is supplied with the
register. By attaching the bracket to the table where the register is installed, you can hock the register on
this bracket and secure the register to its position.

How to install the fixing angle bracket

. Thoroughly clean the location where the fixing angle
bracket (B) is to be placed.

. Peel off the adhesive tape on the fixing angle bracket.

. Hook the angle bracket onto the hook (A) that is located
at the bottom rear of the register.

. Firmly stick the fixing angle bracket to the table surface
that your cleaned above.

A WON =

How to remove the register from the fixing angle bracket

1. Lift up the front of the register and pull the register
towards you.
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Before Calling for Service

If you encounter any of the following problems, please read below before calling for service.

Fault

Checking

* The display does not illuminate.

* Is power supplied to the electric outlet?

* Is the power cord plug out or loosely connected to
the electric outlet?

* Is the register in screen-save mode?

* The display is illuminated, but the whole machine
refuses entries.

* s a cashier code assigned to the register?
* Is a clerk code assigned to the register?
* Is the register in the REG mode?

* No receipt is issued.

* Is the receipt paper roll properly installed?
* Is there a paper jam?

* Is the receipt function in the “OFF” status?
* Is the print roller arm securely locked?

* No journal paper is taken up.

* Is the take-up spool installed on the bearing
properly?
* Is there a paper jam?

* Printing is unusual.

* Are the printer head/sensor/roller clean?
* Is the paper roll properly installed?
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m Specifications

Model: ER-A411/ER-A421
Dimensions: 360(W) x 425(D) x 365(H)* mm
* With the customer display popped up. When it is completely lowered, the height
is 330 mm.
Weight: Approx. 12.0 kg

Power Source:

Official (nominal) voltage and frequency

Power Consumption:

Stand-by: 7.1 W (When the official voltage is 220 to 230 V, 50 Hz/60 Hz)
7.3 W (When the official voltage is 230 to 240 V, 50 Hz)

Operating: 31.6 W (max.) (When the official voltage is 220 to 230 V, 50 Hz/60 Hz)
28.1 W (max.) (When the official voltage is 230 to 240 V, 50 Hz)

Working Temperature:

0 to 40 °C (32 to 104 °F)

Humidity: 20 % t0 90 %
Display: Operator display: LCD display with Tilt mechanism
192(W) x 80(H) dots
Customer display: 2-line LCD display
Printer: Type: Two-station thermal printer
Printing speed: Approx. 15 lines/second
Printing capacity: 30 digits each for receipt/journal paper
Other functions:
- Receipt (ON-OFF) function
- Compression print for the journal and electronic journal
- Receipt and journal independent paper feed function
Logo: Graphic logo printing:
Size: 130 (H) x 360 (W) pixel
Area of black must be less than 35% of all area.
Logo message printing:  Logo message for the receipt (max. 30 characters x 6
lines)
Paper Roll: Width: 57.5+0.5mm
Max. diameter: 80 mm
Quality: High quality (0. 06 to 0.08 mm thickness)
Cash Drawer: 5 slots for bills and 8 for coin denominations
Accessories: Basic User Manual: 1 copy
Paper roll: 2
Take-up spool: 1

Paper holding plate: 1
Drawer lock key: 2
Standard key sheet: 1 (for ER-A421 only)
Programming key sheet: 1 (for ER-A421 only)
Fixing angle bracket: 1

* Specifications and appearance are subject to change without notice for improvement.
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Warning
This is a Class A product. In a domestic environment this product may cause radio interference in which case the
user may be required to take adequate measures.

Achtung
Dies ist ein Gerat der Klasse A. Dieses Gerat kann im Wohnbereich Funkstérungen verursachen; in diesem Fall
kann vom Betreiber verlangt werden, angemessene GegenmaBnahmen durchzufiihren und dafir aufzukommen.

Advertencia
Este es un producto de la clase A. En un ambiente doméstico es posible que este producto cause
radiointerferencia. En este caso se solicita al usuario que tome medidas adecuadas.

Adverténcia
Este é um produto de classe A. Num ambiente doméstico este produto pode causar interferéncia radio sendo que
neste caso o utilizador terd que tomar medidas adequadas.

Avertissement
Ceci est un produit de Classe A. Dans un environnement domestique ce produit risque de provoquer une
interférence radio, auquel cas I'utilisateur sera obligé d’observer les mesures adéquates.

Waarschuwing
Dit is een Klasse A-product. Het is mogelijk dat dit product in de huiselijke omgeving radiostoringen veroorzaakt
waartegen de gebruiker afdoende maatregelen dient te nemen.

Avvertenza
Questo & un prodotto di Classe A. In un ambiente domestico questo prodotto pud causare interferenze radio, nel
qual caso I'utilizzatore pud essere tenuto a prendere provvedimenti adeguati.

Advarsel
Dette er et klasse A produkt. | et hjemligt miljg kan produktet forarsage radio forstyrrelser, hvor brugeren kan vaere
forpligtet til at treeffe passende foranstaltninger.

Advarsel
Dette er et klasse A produkt. Innenders kan dette produktet skape radioforstyrrelser. | sa tilfelle ma brukeren
iverksette ngdvendige tiltak.

Varoitus
Tama on luokan A tuote. Kotiymparistéssa tdma tuote saattaa aiheuttaa radioh&iriéta, jossa tapauksessa
kayttajan on ehka ryhdyttava tarvittaviin toimenpiteisiin.

Varning
Detta &r en produkt av klass A. | hemmiljé kan produkten stéra radiomottagning, i vilket fall anvandaren kan
behoéva vidta motatgarder.

Varovani
Toto je vyrobek tfidy A. Je-li vyrobek provozovan v doméacim prostiedi, mizZe zpusobovat radiové ruseni jinych
zafizeni a uZivatel proto musi provést odpovidajici opatreni.

Upozorenje
Ovo je proizvod A klase. U domaéem okruzenju ovaj proizvod moze prouzrociti radio smetnje Sto moze zahtijevati
od korisnika da poduzme odgovaraju¢e mjere.

Varovanie
To je proizvod razreda A. V domacem okolju lahko ta izdelek povzro&i radijske motnje. V tem primeru mora
uporabnik ustrezno ukrepati.

Hoiatus
Tegemist on A-klassi tootega. Kodukeskkonnas kasutamisel voib antud toode pdhjustada raadiointerferentsi, mis
omakorda nduab kasutajalt sobivate meetmete rakendamist.

Mpoeidomoinon
AuTo eival éva mpoidv katnyopiag A. Ze éva eowTepKO TEEPIBAANOV AUTO TO TPOIOV UTOPEL va TIPOKAAETEL
m PAdlo aKTVOBOAID. Ze auTr) TNV TEPITITWON O XPNOTNG TIPETIEL va AABEL ETIAPKNA PETPA TIPOOTACIAG.

Uwaga

Urzadzenie to jest urzgdzeniem klasy A. W srodowisku mieszkalnym moze ono powodowa¢ zaktocenia
radioelektryczne. W takich przypadkach mozna zgda¢ od uzytkownika zastosowania odpowiednich srodkéw
zaradczych.

Upozorenje
Ovo je proizvod klase A. U kuénom okruzenju ovaj proizvod moze prouzrokovati radio smetnje, u tom slu€aju od
korisnika se zahteva da preduzme odgovaraju¢e mere.




FOR CUSTOMERS IN U.K.

IMPORTANT
The wires in this mains lead are coloured in accordance with the following code:
BLUE: Neutral
BROWN: Live

As the colours of the wires in the mains lead of this apparatus may not correspond with the coloured
markings identifying the terminals in your plug proceed as follows.

The wire which is coloured BLUE must be connected to the terminal which is marked with the letter
N or coloured black.

The wire which is coloured BROWN must be connected to the terminal which is marked with the
letter L or coloured red.

The apparatus must be protected by a 3A fuse in the mains plug or distribution board.

CAUTION: DO NOT CONNECT THE LIVE (BROWN) WIRE OR THE NEUTRAL (BLUE) WIRE
TO THE EARTH TERMINAL OF YOUR 3-PIN MAINS PLUG.

Shielded interface cables must be used with this equipment to maintain compliance with EMC
regulations.

Noise level LpA: 57.6 dB(A-weighted)
Measured according to EN ISO 7779:2001
[Maximum value if the cash drawer springs open LpAl: 77.0 dB(A-weighted)]




SHARP

SHARP ELECTRONICS (Europe) Ltd.

S4 Furzeground Way, Stockley Park Uxbridge,
UB11 1 EZ, United Kingdom

SHARP CORPORATION

14G A411A421VIME1 @



	1 Part Names and Functions
	External View
	Front view
	Rear view

	Printer
	Keyboard (ER-A411)
	Standard keyboard layout
	Function key list
	Optional key list

	Keyboard (ER-A421)
	Standard keyboard layout
	Function key list
	Optional key list
	Inserting the keyboard sheet

	RS232 Connector/SD Card Slot
	RS232 connector
	SD card slot

	Displays
	Operator display
	Customer display 
	Screen save mode


	2 Selecting an Operating Mode
	Operating Modes
	Mode Selection

	3 Prior to Making Entries
	Preparations for Entries
	Receipt paper roll 
	Receipt ON/OFF function
	Clerk assignment

	Error Warning
	Item Selection from the Menu
	Starting Cash Memory Entry

	4 Entries
	Item Entries
	Single item entries
	Repeat entries
	Multiplication entries
	Split-pricing entries
	Successive multiplication entries
	Single item cash sale (SICS)/single item finalize (SIF) entries

	Special Entries for PLU/EAN
	Promotion function
	PLU/EAN link entries
	EAN learning function
	PLU/EAN information inquiry (view) function
	EAN price change function
	Set PLU/EAN entries
	PLU level shift (for direct PLUs)
	Price level shift
	Condiment entries (for PLU)

	Display of Subtotals
	Subtotal
	Difference subtotal (Differ ST)

	Finalization of Transaction
	Cash tendering
	Cash sale that does not need any tender entry
	Check tendering
	Check sale that does not need any tender entry
	Mixed tendering (check + cash)
	Credit sale
	Mixed-tender sale (cash or check tendering + credit tendering)

	Computation of VAT (Value Added Tax)/Tax
	VAT/tax system
	VAT shift entries

	Guest Check (GLU)
	Guest look up (GLU) system
	Deposit entries
	Bill printing
	Transferring guest checks out or in (Transfer-in/out)
	Intermediate GLU reading
	Bill totalizing/bill transfer
	Bill separating
	Tip-in entries
	Tip Paid Entries

	Auxiliary Entries
	Percent calculations (premium or discount) 
	Discount entries 
	Refund entries
	Printing of non-add code numbers

	Payment Treatment
	Currency exchange
	Received-on-account entries
	Paid-out entries
	No-sale (exchange)
	Cash payment transfer
	Cashing a check

	Age Verification
	Electronic Journal View
	TRAINING Mode
	Overlapped Clerk Entry

	5 Correction
	Correction of the Last Entry (Direct Void)
	Correction of the Next-to-Last or Earlier Entries (Indirect Void)
	Subtotal Void
	Correction after Finalizing a Transaction

	6 Special Printing Function
	After Transaction Receipt / Copy Receipt Printing
	Guest Check Copy
	Receipt for Remote Printers (KP#1 and KP#2)
	Type of receipts

	Sorted Receipt Function

	7 Manager Mode
	Entering the Manager Mode
	Override Entries

	8 Reading (X) and Resetting (Z) of Sales Totals
	How to take a report
	Flash report

	Daily Sales Totals
	General report
	Department report
	Individual group total report on departments
	Full group total report on departments
	PLU/EAN report (by specified range/pickup)
	PLU/EAN report by associated department
	Individual PLU/EAN group report
	PLU/EAN group total report
	PLU/EAN stock report (by specified range/pickup)
	PLU top 20 sales report (by sales amount/by sales quantity)
	PLU/EAN zero sales report (full)
	PLU/EAN zero sales report (by dept.)
	PLU/EAN category report
	Transaction report
	Total in drawer report
	Commission sales report
	Individual clerk report 
	Individual cashier report 
	All clerk report
	Hourly report
	All cashier report
	GLU report by specified range
	GLU report by clerk
	Balance report

	Periodic Report Sample
	General information
	Daily net report

	Compulsory Cash/Check Declaration
	Display sample
	Report sample


	9 Non-accessed EAN Deletion
	Non-accessed EAN report

	10 Prior to Programming
	Programming Keyboard Layout
	ER-A411
	ER-A421

	How to Program Alphanumeric Characters
	Mobile phone method (ER-A411)/Text keyboard method (ER-A421)
	Entering character codes


	11 Programming
	Basic Instructions
	Programming screen
	Programming example

	Article Programming
	Department
	PLU/EAN
	PLU range
	Set PLU table
	Link PLU table (for PLU/EAN link)
	PLU condiment table
	Promotion table
	EAN Non-PLU code format
	Press code (for EAN)
	PLU/EAN stock
	EAN delete
	PLU group text

	Direct Key Programming
	Direct key

	Functional Programming
	Discount key ( - and ￼ through ￼ )
	Percent key ( ￼ through ￼ )
	Commission
	Miscellaneous functions
	Deposit
	RA/RA2
	PO/PO2
	Cash tip/Non-cash tip
	Cash in drawer
	Check change

	Media Key Programming
	Cash key (Cash and Cash2 through 5)
	Check key (Check and Check2 through Check5)
	Credit key (Credit1 through Credit9)
	Check cashing (Check1 through Check5)
	Foreign currency (Foreign1 through Foreign4)

	Training Clerk/Cashier Programming
	Function Text Programming
	Personnel Programming
	Clerk
	Cashier
	Manager
	Contactless key
	Prohibition of the contactless key

	Terminal Programming
	Date/Time Setting
	Optional Feature Selection
	Function prohibition
	Function selection
	Print selection
	EURO change

	Report Programming
	Zero skip
	Hourly report
	Z1 General report
	Stacked report

	Message Programming
	Receipt logo
	Entertainment bill message
	Scrolling message for customer display

	Device Configuration Programming
	Built-in printer
	Remote printer (KP#1 and KP#2)
	Scanner
	Online
	Clerk key
	EFT

	GLU Code Programming
	Tax Programming
	Tax 1 through 6

	On-line Configuration Programming
	VMP Configuration Programming
	Automatic Sequencing Key Programming
	Basic Preset
	Key Sequence
	Function key list

	Reading of Stored Programs
	Program reading sequence
	Sample printouts

	SD CARD Mode
	Inserting and removing an SD memory card
	SD card formatting
	Folder creating
	Folder name selecting
	Data saving 
	Data loading

	iSDC Mode
	Host preset
	Send item
	Report
	Terminating the communication


	12 Electronic Journal
	Electronic journal

	13 European Article Number (EAN) or Universal Product Code (UPC)
	EAN or UPC code
	Add-on code


	14 EURO Migration Function
	15 Operator Maintenance
	In Case of Power Failure
	In Case of Printer Error
	Cautions in Handling the Printer and Recording Paper
	Cautions in handling the printer
	Cautions in handling the recording paper (thermal paper)

	Replacing the Paper Rolls
	Recording paper specifications
	Removing the paper rolls
	Installing the paper rolls
	Removing a Paper Jam

	Cleaning the Printer (Printer Head/Sensor/Roller)
	Removing the Till and the Drawer
	Opening the Drawer by Hand
	Drawer Lock Key
	Installing the Fixing Angle Bracket
	Before Calling for Service

	16 Specifications

